Jokyment nipenocrtasied Koncynsrantlliroc

7 despans 1992 rona N 2300-1

POCCHUICKAS ®EJIEPALIMS
3AKOH

O 3AIIMTE ITPAB MIOTPEBUTEJIEN

CHHCOK N3MEHSIOIINX IOKYMEHTOB
(B pen. ®enepanbhbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosmuii 3akoH peryiaupyeT OTHOLUCHHMS, BO3ZHHUKAIOIIUE MEXAY MOTPEOUTEISIMH M H3TOTOBUTEISIMH,
WCTIONIHUTEISIMHA, UMIIOPTEPaMH, TPOJaBlaMu, BlIaJelbllaMid arperaTopoB MHGOPMALKMU O ToBapax (yciyrax) mpH
MpoJiaske TOBApOB (BBITOJIHEHUH pabOT, OKa3aHUM YCIYT), YCTAHABIMBAET MpaBa MOTpeOUTENel Ha MPHUOOpEeTEeHNE
TOBapoB (padoT, yciIyr) HaajeKallero KauecTBa U 0€30MacHbIX AJIS )KU3HHU, 3J0POBbs, UMYILECTBA OTpeduTenei u
OKpyXKaromiel cpezapl, mnonydeHne uHQopMammu o ToBapax (paboTax, ychnyrax) M 00 HMX HW3TOTOBUTENSIX
(McrionHMTENAX, MPOJAAaBIax), O BIAAETbIAX arperatopoB WHPOpPMaUu O ToBapax (yciayrax), HpOCBEICHHE,
rOCYJapCTBEHHYIO U OOLIECTBEHHYIO 3alLUTy UX HHTEPECOB, A TAKXKE ONpeeNIeT MEXaHU3M peau3allii 3TUX MPaB.
(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OCHOBHBIE TTOHATHS, UCTIOJNB3YEMbIEC B HACTOSIIIIEM 3aKOHE:

noTpeduTeNnh - TPAKIAHMH, HMMEIOIIMH HaMepeHHe 3aKa3zaThb WM NPHOOpecTH JHOO 3aKa3bIBAIOLIMM,
nproOpeTaoIInil WM HCIONb3YIOIIUK TOBapbl (paboTbl, YCIyTH) HCKIIOYWTENBHO Ul JIMYHBIX, CEMEHHBIX,
JOMAIITHUX ¥ WHBIX HYXK]I, HE CBSI3aHHBIX C OCYIECTBICHUEM MTPEIPUHUMATEIHCKOH IS TeIbHOCTH;

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBUTENb - OpPraHM3alMs HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (OpMBI, a TaKxke
WHIMBUAYaTBHBIN IPEIIPUHIMATEIh, TPOU3BOISIINE TOBAPHI IS peaTn3allii OTPEOUTEISIM;

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENb - OpraHu3alusl HEe3aBHCHMO OT €€ OpraHM3aldOHHO-PaBOBOH (OpPMBI, a Takxke
WHIWBUAYaIbHBI TpeANPUHUMATENb, BBIMOJIHAIOMNE PAa0OTHl WM OKA3bIBAIOLIME YCIYTH MOTPEOHTENsIM IO
BO3ME3IHOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

NpoJaBel] - OpraHu3anysl He3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOH (DOPMBI, a TakKe MHAMBUAYAJIbHBINA
MpeIIpUHIMATENb, PEATU3YIOIUE TOBAPHI IOTPEOUTEISIM IO JIOTOBOPY KYTIIH-TIPOJIAXKH;

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatuin cuiy. - @eaepanbHelii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboThl, YCIYTW) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WM 00s3aTebHBIM
TpeOOBaHUSM, MPEYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM MM TOPSKE, HIIH YCIOBUSIM JIOTOBOPA (TP HX
OTCYTCTBHU HJIM HEMOJHOTE YCJIOBHUH OOBIYHO MPEObSBISEMBIM TPEOOBAaHUSIM), WM LEJSAM, JUIS KOTOPBIX TOBap
(pabota, yciyra) Takoro pojaa OOBIYHO HCHONB3YeTCS, MM LM, O KOTOPBIX IMpojaaBel (MCIIOJHUTENb) ObUI
ITOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM TIPH 3aKITFOUCHUH I0TOBOPA, WITH 00pa3ity u (M) OITUCAHUIO IIPH MPOTaKe
TOBapa 1o 00pasmy u (WIN) 0 OTHCAHUIO;

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIECTBEHHbIM HENOCTaTOK ToBapa (paboThl, YCIyru) - HEYCTPAaHUMBbIH HEIOCTaTOK MWJIM HENOCTaTOK,
KOTOpBIII HE MOXeET OBITh ycTpaHeH Oe3 HEeCOpa3MEpHBIX pacXOJOB WIIM 3aTpaT BPEMEHH, WM BbISIBISETCS
HEOJHOKPATHO, WJIH MPOSBIIIETCS BHOBD MIOCIIE €T0 YCTPaHEHUS, HIIH JPYyTHe MOJOOHbIE HETOCTAaTKH;

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
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Oe3omacHOCTh TOBapa (paboThI, yCIIyrn) - 0e30macHOCTh TOBapa (paboThl, YCIyTH) Ui JKU3HHU, 30POBbS,
MMYIIECTBA MOTPEOUTENST W OKPYXKAIOMIeW Cpelpl NPH OOBIYHBIX YCIOBHAX €ro WCIONb30BAHMA, XPAaHEHUS,
TPAHCIIOPTUPOBKY U YTUIIH3AIINH, a TaK:Ke 0€30MaCHOCTH MPOIIeCca BHITOIHEHUS Pab0ThI (OKa3aHUS YCIYTH);

YIOJTHOMOYEHHas] M3TOTOBUTENEM (TIPOJABIIOM) OpTraHW3alys WM YHOJTHOMOYEHHBIM HW3TOTOBUTEIEM
(mpomaBIOM) MHAWBUAYAIBHBIN MPEeTPHHAMATEIND (Jajiee - YIIOJTHOMOYEHHAs! OPTaHU3aIis WiIH yIIOJTHOMOYESHHBII
WHAWBUIYAJIBHBIA TPEIIPUHUMATENh) - OPraHM3aIlMs, OCYIICCTBISIFOIIAS OMPEACICHHYIO ACSITCIbHOCTh, WU
opraHmuzanus, co3faHHas Ha Tepputopuu Poccuiickoir ®enepanmuu u3rotoBuTeneM (MPOAABLOM), B TOM YHCIE
WHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM IPOJIABIIOM), BEITIOTHSIONINE OTpeie]IeHHbIe ()YHKIIMA Ha OCHOBAaHUH
JIOTOBOpA C HM3TOTOBUTENeM (TIPONABIIOM) W YIIOJTHOMOYEHHBIE UM Ha MPHHSTHE W yIOBIETBOPEHHE TpeOOBaHUI
moTpeduTeNeli B OTHONICHUM TOBapa HEHAJICKAIIETO0 KadyecTBa, JIMOO WHIWBUAYAIBHBIN MPEIIPUHAMATED,
3apEeTHCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit Denepanny, BBITONHSIOMNN oOmpeneNeHHble (QYHKIUN Ha
OCHOBaHHH J0TOBOpPa C U3TOTOBHUTEIEM (TIPOJIABIIOM), B TOM YHCIIE C MHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM
MPOJIABIIOM), U YIIOJHOMOUYEHHBIH MM Ha MPHUHSATUE W YAOBJICTBOPCHHE TPeOOBaHUI mOTpeOUTeNell B OTHOIICHUU
TOBapa HEeHaJJIeXKAaIeTo KauecTBa,

(a63ar BBenen PenepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBUCHUMO OT OPraHU3allMOHHO-TIPABOBON (OPMBI WM WHIUBUAYAIbHBIH
NpeanpruHUMAaTeNb, OCYLISCTBIAIONINE HMIIOPT TOBapa Jisi €ro IMOCIeAYIOmel pealu3alud Ha TEpPPUTOPUHU
Poccuiickoit ®enepanuu;

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIaJieel] arperaropa uH@oOpMamuu o ToBapax (yciyrax) (manee - Biajelel] arperatopa) - OpraHu3aius
HE3aBHCHMO OT OpTaHU3aIOHHO-TIPAaBOBOH ()OPMBI INOO HHIUBUAYAIBHBIN MPEAIPUHAMATENh, KOTOPBIE SBISIOTCS
BIIQ/IETBIIAMHA TPOTPAMMBI IS 3JEKTPOHHBIX BBIYUCIWTENBHBIX MaIllMH W (WJIM) BiaaenbllaMd caiita U (W)
CTpaHMIBI caiiTa B WH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHONW ceTH "VHTepHET" W KOTOpBIE MPEAOCTaBISIOT
MOTPEOUTENI0 B OTHOLICHHH OIPECIIEHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeIOKEHUEM MPpoJIaBIia (MCIIOTHUTENS) O 3aKIFOUYSHHH JOTOBOPA KYTLIH-TIPOAaKH ToBapa (I0roBOpa BO3ME3THOTO
OKa3aHusl YCIyT), 3aKIIOYHTh C TPOJABIOM (HMCIOJHUTENEM) AOTOBOP KYIUIM-TIPOJAKH (IOTOBOP BO3ME3IHOTO
OKa3aHUs yCIyr), a TaKKe MPOU3BECTU IMPeBAPUTEIbHYIO OIUIATy yKa3aHHOTO ToBapa (YCIyr) IyTeM HaJu4HbIX
pacdeToB OO0 IMepeBoa NEHEXKHBIX CPEJCTB BIAACIBIy arperaropa B paMKax MPUMEHSIEMbIX (opM Oe3HaTHIHBIX
pacyeToB B COOTBETCTBUU C MYHKTOM 3 ctathi 16.1 HacTosero 3akoHa u @enepanbHbIM 3aK0HOM OT 27 uroHs 2011
rona N 161-®3 "O HanMoHATBHOMU TIJIATEKHON cUcTeMe".

(ab3am BBeneH DexpepanbHbiM 3akoHOM OT 29.07.2018 N 250-@3; B pen. ®enepanpHoro 3akona ot 31.07.2020 N
290-03)

I'napa I. OBIHIUE INOJIOKEHUS
Cratbs 1. IlpaBoBoe peryjMpoBaHue OTHOIIECHHI B 00JIACTH 3allMTHI IPaB MOTpeduTeei

1. OtHoweHus1 B 001aCTH 3aIIMTHI IpaB MOTpeOHuTeNel perynupyrores ['paxnanckuM kojaexcom Poccuiickoit
denepanyy, HACTOSIIUM 3aKOHOM, APYTMMH (eAepalbHBIMM 3aKOHAMH (Zanee - 3aKOHBbI) W MPUHUMAEMBIMH B
COOTBETCTBMM C HUMHU MHBIMU HOPMAaTUBHBIMU NPAaBOBbIMU akTaMu Poccuiickoit denepanuu.

(. 1 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoit denepanuu He BIpaBe MOpydYaTh (elepaibHIM OpPTaHaM HCIIOIHUTEIBHOM
BJIACTH MIPUHUMATH aKThI, COIEPKAI[e HOPMBI O 3allIUTE MpaB MOTpeOuTeneH.

IIpaBurenscTtBO Poccuiickoit Denepanvy BIpaBe HW3AaBaTh IS MOTpPEOWTENs W IpojaBma (M3TOTOBUTEIS,
WCIIOJTHUTENS, YIOJHOMOYEHHOW OpraHM3allid WIH YIOJIHOMOYEHHOTO WHIMBUIYaJIbHOTO IpeAIpHHUMATENS,
UMIIOpTEpa, BIAJAENbLIA arperaropa) NpaBuia, OO0s3aTeNbHbIE NPU 3aKIIOYEHUH M HUCIOJHEHHH ITyOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIU-TIPOJIAKH, SHEPrOCHA0KEHUs, JIOTOBOPOB O BBITIOJIHEHHH paboT u 00
OKa3aHWM YCIIYT).

(ab3am BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-@3; B pen. denepanbHoro 3akona ot 24.04.2020 N
144-@3)
Ao3ar yrparun cwry ¢ 1 aBrycra 2011 roma. - @enepanbublii 3akon oT 18.07.2011 N 242-03.

Crartbs 2. MexxnyHapoanbie 1orosopsl Poccuiickoii @egepaunu

1. Ecnu mMexayHapoaHbIM goroBopoM Poccuiickoit @enepanuy ycTaHOBJIECHBI HHbIE PAaBMIIa O 3aIlIUTE MpaB
norpeduTeNnel, 4eM Te, KOTOphIe IPEAYCMOTPEHbI HACTOSIIUM 3aKOHOM, NMPUMEHSIOTCSA HpaBUia MEXITyHapOIHOTO
JI0rOBOpA.

2. PemeHuss MEXrocyAapCTBEHHBIX OpraHOB, INPHUHATHIE HAa OCHOBAHUHM TOJOXKEHHHM MEXKIYHapOIHBIX
noroBopoB Poccuiickoit @enepanny B UX UCTOJIKOBaHUH, TpoTuBopedanieM Koncrutyuun Poceniickoit denepanumy,
He ToJyIekat ucnoiaHeHuto B Poccuiickoit deneparuu. Takoe MpoTHBOpEUre MOXKET OBITH YCTAaHOBIICHO B MOPSIIIKE,
OIIpeeNICHHOM (heiepabHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(. 2 BBemeHn denepanpabM 3aKk0HOM 0T 08.12.2020 N 429-D3)
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Crarbs 3. IIpaBo noTpeduTeieii Ha MpocBeNIeHUe B 00J1aCTH 3alIUTHI MPaB NMOTpeduTe el

1. IlpaBo moTpeOutesneli Ha NpPOCBEUICHWE B 00JacTW 3aIMTHl MpaB MoTpeOuTeneil obecreynBaeTCs
MOCPEJICTBOM BKJIIOYCHHUSI COOTBETCTBYIOIUX TpeOOBaHWI B (penepalibHble TOCyIapCTBEHHBIE 00pa30oBaTENbHBIC
CTaHIApTBl W 0Opa3oBaTelbHBIC TPOTPaMMbI, a TAaKKE TIOCPEICTBOM OpraHU3allMd CUCTeMbl HH(opMaImu
notpebuTenel 00 UX MpaBax U 0 HEOOXOAUMBIX JEHCTBUIX 10 3aIIUTE ITHUX MPaB.

(B pen. ®enepanbroro 3akona ot 02.07.2013 N 185-03)

2. B nensx peanm3aiiiy mpasa ImoTpeOnTeIei Ha MPOCBeIIeHHe B 00JIACTH 3aIIUTHI IIPaB MMOTPEOUTENICH OpraH
TOCYJapCTBEHHOTO HaJ30pa OCYIICCTBISCT (OPMUPOBAHWE H BEACHUE OTKPHITOrO W  OOIIEIOCTYITHOTO
rOCYJapCTBEHHOT0 MH(OPMALMOHHOTO pecypca B 001acTH 3alIUTHI IpaB MOTpeOUTEIel, KayecTBa U 6€30MacHOCTH
TOBapoB (paboT, yciryr) B mopske, ycraHoBieHHOM lIpaBurensctBom Poccuiickoit denepannn.

(1. 2 BBemeHn PenepanbHbM 3aK0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTBo TOBapa (padoThl, YCIyIrH)

1. INponasen (McmomHUTENb) 003aH HepenaTh MOTPEOUTENIO TOBap (BBIMOIHHUTH paboTy, OKa3aThb YCIyry),
Ka4ecTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCcyTCTBHM B JIOTOBOpE YCIOBHHA O KadecTBE ToBapa (pabOThI, YCIyTrH) MpojaaBern (MCIOTHUTEb)
00s3aH TepenaTh IMOTPEOHUTENI0 TOBap (BBINOIHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHHA OOBIYHO
MpeIbIBIsIeMbIM TPEOOBAaHHUAM U MPUTOJHBIN [T LeNeH, 111 KOTOPBIX ToBap (padoTa, yciyra) Takoro pojia 0OBIYHO
UCTIONB3YeTCsl.

(B pen. @enepanpHoOTO 3aK0Ha OT 25.10.2007 N 234-D3)

3. Ecnu npoager| (MCIIOSHUTENH) P 3aKIOYCHUN JOTOBOPa ObLI MOCTABJICH MOTPEOUTENIEM B U3BECTHOCTD O
KOHKPETHBIX IIeJISIX MPHOOpeTeHUs] ToBapa (BBINIONHEHHS Pa0OTHI, OKa3aHHs YCIYTH), MpoJaBel (MCHOIHUTEIh)
00s13aH TiepenaTh MOTpeOUTEN0 ToBap (BBIOJHUTH pabOTy, OKa3aTh YCIYTY), IPUTOTHBIA IS MCIIONB30BaHUS B
COOTBETCTBHUU C STHMH LEISIMU.

4. Tlpu mpomaxke ToBapa Mo o0pa3ily U (WJIM) OMHCAHHIO TPOJABEl] 00s3aH MepeAaTh MOTPEOUTENTI0 TOBap,
KOTOPBII COOTBETCTBYET 00pasily 1 (VITH) OMHCAHHUIO.

4.1. Ilpu mpomaxke OTAECTBHBIX BHIIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIIFHO YCTAHOBJICHHBIMU
nporpaMMamMH Uil DJICKTPOHHBIX BBIYHACIUTEIBHBIX MAIIUH IOTPEOUTENI0 00ECIeuyrBaeTCs BO3MOXKHOCTD
WCTIONB30BaTh OTIEJIbHBIE BUJIBI TEXHUUECKH CJIOXKHBIX TOBAPOB C NPEABAPUTEIHHO YCTAaHOBJICHHBIMU IPOrPaMMaMHu
JUIL  3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIWH, CTPaHAMU IPOUCXOXKACHUS KOTOPBIX sBIsOTCS Poccuiickas
Ddenepanys WK Ipyrue rocyiapcTsa - WieHbl EBpa3uiickoro 5KOHOMHUYECKOTO coro3a. [lepedeHb OTaebHBIX BHIOB
YKa3aHHBIX TEXHUUECKH CJIOXKHBIX TOBAPOB, MOPSIOK COCTABIICHHS U BEJICHUS TIEPEUHsI MPOTPaMM IS SJIEKTPOHHBIX
BBIYUCIUTEIbHBIX MAIWH, CTpPaHAMH HPOMCXOXKICHUS KOTOPBIX sBIsOTCS Poccuiickas ®enpepanusi win apyrue
rocynapcTBa - wieHbl EBpa3suiCKOro 3KOHOMHUYECKOTO C€OI03a M KOTOpPHIE JOJDKHBI OBITH MPEABAPUTEIBHO
YCT@HOBJICHBI, W TIOPSJOK WX TMPEIBApUTEIBLHON YCTaHOBKH, BKJIOYas TpeOOBaHUS K (YHKIMOHUPOBAHUIO,
onpenenstores [IpasutensctBoM Poccutickoit @enepanuu.

[IpeaBapuTeabHO yCTAaHOBICHHBIE MPOTPaMMBbI JUIS 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAlldH, HCIOJIb3yeMble
MoTpeOuTeNeM Ha OT/ACIBHBIX BHIAX TEXHWYECKH CIIOKHBIX TOBAPOB Ui JOCTyHa K MH(opManumu Ha caiTax B
WHPOPMAITMOHHO-TEIEKOMMYHHKAIMOHHOW ceTh "HMHTepHeT", TOKHBI 00eCTIeYrBaTh BOBMOKHOCTh HCIIOIb30BAHUS
0€e3 JONOJIHUTENIBHBIX HACTPOEK (110 YMOIYaHHUIO) IOMCKOBOW CHCTEMBI, CTPAHON MPOUCXOKACHUSI KOTOPOH SIBIISIETCS
Poccuiickas ®enepanyisi Uiy Apyrue rocyaapcrBa - wWieHbl EBpa3uilcKOro 3KOHOMHMYECKOTO COK03a, B TMOPSAKE,
yctanoBineHHOM [IpaBurensctBoM Poccuiickoit ®enepanmu. TpeGoBaHHsS K yKa3aHHOH MOWCKOBOM CHCTEME U
MOPSIZIOK ee olpeenieHns ycTanasiauBatores [IpaBurensctBoM Poccuiickoii denepanmnu.

[IpenBapuTenbHO yCTAHOBJIEHHBIE MPOTPAMMBI JJIsl DIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIWH, HUCIOIb3yEeMbIC
noTpeduTeNeM Ha OTIENBHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM YHCIIE BKIFOYATh MPOTPaAMMY
JUISL BJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, KOTOpas MpeJHa3HadeHa ISl MOWCKA, MPOCMOTpa M MPHOOpETeHHUs
OporpaMM JJisl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIlWH, MPUMEHSIEMBIX IOTPEOUTENSIMH C HCIIOJIb30BaHUEM
TEXHUYECKH CIIOXHBIX TOBapoB (Hajiee - eIUHBI Mara3uH NPWIOKEHHWH), W (PYHKIMOHUPOBAHUE KOTOPOU
OCYIIECTBISIETCS. C YYE€TOM OCHOBHBIX TPUHIIMIIOB, YTBEPXKIAaeMBIX (eJepaibHbIM OpPraHoM HCIIONHUTEILHON
BJIACTH, OCYIIECTBISIOMNM (DYHKIMU IO BBIPAOOTKE M PeaNr3aldH TOCYJapCTBEHHON MOJIMTHKH W HOPMAaTHBHO-
[IPAaBOBOMY PEryJUPOBaHUI0 B chepe UHPOPMAIMOHHBIX TexHonorui. denepaabHblii OpraH HCIOIHUTEIBHON
BJIACTH, OCYIIECTBISIOMNN (QYHKIMH O BHIPAOOTKE W pealn3allii TOCYJAApCTBEHHON MOJMTUKH U HOPMAaTHBHO-
MIPaBOBOMY PEryJIMpoBaHUIO B chepe MHYOPMAIIMOHHBIX TEXHOJOTHH, TAKXKE YTBEPKAAET MEePEeUeHb MPOrpamMM st
3JIEKTPOHHBIX BBIYUCIHUTEIFHBIX MAIIMH, Pa3MEIIaeMbIX B €IMHOM MarasuHe NPHIIOKEHUH B 003aTeIbHOM HOPSIIKE.
(a03an BBeneH DezepanbHbiM 3aKk0HOM OT 14.07.2022 N 266-D3)

(m. 4.1 BBenen denepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu MM B yCTAHOBJIEHHOM MMH MOPSAIKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHMSI K TOBApY
(paborte, yciyre), npojasel] (MCIOJHUTEIb) 00sI3aH MEepenaTh MOTPEOUTEI0 ToBap (BBIIOJIHUTHL PabOTy, OKa3aTh
YCIIYTY), COOTBETCTBYIONTHI 3TUM TPEOOBAHMSIM.

(m. 5 B pen. denepanvHOro 3akona ot 21.12.2004 N 171-D3)
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Crarps 5. [IpaBa u 0093aHHOCTH U3rOTOBHTENs (MCHOJHHUTENSA, MPOAABHA) B 00JIACTH YCTAHOBJIEHUS
CpPoOKa CJYKObI, CPOKA FOJHOCTH ToBapa (padoThl), a TAKKe rApaHTHITHOTO CPOKa Ha ToBap (padoTy)

1. Ha toBap (paboty), nmpemHa3zHAYCHHBIA IS UIUTEILHOTO WCIIOJBE30BAHMS, W3TOTOBUTEND (HMCIIOIIHUTEIH)
BIIPaBE YCTAHABIUBATh CPOK CIYXOBI - TEpUON, B TEUEHHE KOTOPOTO W3TOTOBHUTENH (WMCIOIHUTENH) 00s3yeTcs
o0ecreynBaTh MOTPEOUTENIO BO3MOXKHOCTH HCIIOJB30BaHUS ToBapa (pabOThl) IO HAa3HAYEHUIO M HECTU
OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEJOCTAaTKH HAa OCHOBaHMM NyHKTa 6 cTtarbu 19 u mynkra 6 crtateu 29
HACTOSIILET0 3aKOoHa.

(B pen. ®enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

2. UsrortoButens (MCMOJIHUTENH) O0S3aH YCTAHABIUBATH CPOK CIYKOBI TOBapa (paboThl) IIHUTENHLHOTO
MOJIb30BAaHUs,, B TOM YHCIIE€ KOMIUICKTYIOLIMX H3AEIMN (meTaneil, y3/loB, arperatoB), KOTOpbIE 10 HCTCUYECHUH
OIIPEIENICHHOTO IEPHOAa MOTYT MPEACTABIATh OMACHOCTh IJIsl )KU3HH, 340POBbsI IIOTPEOUTEINSA, IPUUUHATD BPEA €T0
HUMYIIECTBY MU OKpY’Kalollel cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUUCIATHCSA €IWHUIIAMH BPEMEHH, a TaK)K€ WHBIMH €IWHUIAMHU
n3MepeHusl (KHJIOMEeTpaMy, METpaMy U MPOYUMH €JUHAIAMH U3MEPEeHUs UCXOs 13 GYHKIUOHAILHOTO HAa3HAYCHHS
ToBapa (pe3yJsibTaTa paboThl)).

(B pen. @enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

4. Ha mpoayKThl IUTaHMsA, MapPIOMEPHO-KOCMETHYECKUE TOBAPHI, MEJUKAMEHTBI, TOBapbl OBITOBON XMUMHUH U
WHBIE MO00HBIE TOBaphl (pabOThI) U3rOTOBUTENH (MCIIONHHUTENb) 00sI3aH YCTaHABIMBATh CPOK TOAHOCTH - MEPUO/I,
10 UCTEYECHUHU KOTOPOIo TOBap (paboTa) CUNTAETCS] HENPUTOIHBIM ISl HCIIOJIb30BaHMA 110 HA3HAYECHUIO.

(B pen. @enepanpHoTo 3aK0Ha oT 21.12.2004 N 171-D3)

5. Ilpoxaxa ToBapa (BbIMONHEHHE pabOTHI) IO UCTEYCHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TAKXKE TOBapa
(BBITIOJTHEHHUE PAOOTHI), HA KOTOPBIH JOIKEH OBITh YCTAaHOBJIEH CPOK MOJHOCTH, HO OH HE YCTaHOBJICH, 3aIpeIacTcsl.
(B pen. @enepanpHOTO 3aK0Ha OT 17.12.1999 N 212-D3)

6. M3roToBuTenb (MCHONHUTENH) BIIPaBe yCTaHABIUBATH HA TOBap (paboTy) rapaHTUHHBIN CPOK - MEpUOJ, B
TEYEeHUE KOTOPOTO B ciydae oOHapy>keHHs B ToBape (paboTe) HeloCcTaTKa W3TOTOBUTENb (MCIIOIHHUTENR), IPOaBell,
YIIOJIHOMOYEHHAsl OpPraHU3aLus WM YIOJHOMOYEHHBIH MHIMBUIYANbHBIA NpEeNIpUHUMATENb, UMIOPTEP OOs3aHbI
YAOBJIETBOPHUTH TPeOOBaHUS MOTPEOUTEINS, yCTaHOBIIEHHBIE CTaThaMu 18 i 29 HacTostero 3akoHa.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roToBuTenhs BIpaBe HPUHATH O0S3aTEIHCTBO B OTHOIIEHWH HEJIOCTATKOB TOBapa, OOHAPY)KEHHBIX II0
WCTEYEHNH YCTaHOBJICHHOTO UM rapaHTUHHOIO CPOKa (JOMOTHUTENBHOE 0053aTEIbCTBO).

(a03an BBeneH DeepanbHbIM 3aK0oHOM OT 21.12.2004 N 171-D3)

ConepxaHue JOTOJHUTEIBHOTO 00S3aTeNbCTBA M3TOTOBUTENS, CPOK JCHCTBHUSI TAaKOro 00s3aTeNbCTBA W
MOPSIIOK OCYIIECTBIICHHS TOTPEOUTENIEM TIPaB 10 TAKOMY 0053aTENILCTBY ONPEACIISIFOTCS U3TOTOBUTEIIEM.

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IIpojiaBen BIpaBe YCTAHOBUTH HA TOBAp TapaHTUIHBIN CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

IIponaser BnpaBe NPUHATH 0053aTEILCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, 0OHAPY>KEHHBIX MO UCTEYCHUH
rapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJIEM (JIOTIOJIHUTEIBHOE 0053aTEILCTBO).

ConepxaHue JOTIONHUTEIBHOTO 00S3aTeNbCTBa MPOABIA, CPOK JEHCTBUS TaKOTO 00S3aTeNbCTBA H MOPSIOK
OCYIIECTBJICHUS TOTPEOHTENIEM NPaB [0 TAKOMY 0053aTEIBCTBY OIMPECISIOTCS TOTOBOPOM MEXIy MOTpeOUTeIeM U
MPO/IaBLIOM.

(. 7 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

8. M3roTtoBuTensb (poiaBell) HeceT OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, 00HAPYKEHHbIE B TEUCHHE CPOKA
JeWCTBUS TOTIOTHUTENBHOTO 0053aTENbCTBA, B COOTBETCTBUH € a03aleM BTOPHIM MyHKTa 6 cTaThd 18 HacTOsMIETO
3akoHa, a MOC/Ie OKOHYAHHS CPOKa ACWCTBHS JOIMOJHHUTEILHOIO O0S3aTENbCTBA - B COOTBETCTBHUHM C ITYHKTOM 5
ctarbu 19 HacTosmero 3akoHa.

(. 8 BBenen denepanbHbM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Crarbsi 6. OO0A3aHHOCTHL W3rOTOBHTENA O00eCMEYUTh BO3MOKHOCTH PEMOHTA M TeXHHYECKOI0
o0cJ1y:KMBaHus TOBapa

W3roroButenb 00s3aH 00€CIIEUUTh BO3MOXKHOCTD HCIIOJIb30BaHMsI TOBapa B TEUCHHUE €ro CpoKa CiyxObl. J{is
ITOM IeTTM U3TOTOBUTEH 00SCIICUNBAET PEMOHT U TEXHHUUYECKOE 00CIY)KUBAHHUE TOBAPa, a TAKIKE BBIITYCK M MOCTABKY
B TOPrOBBIC M PEMOHTHBIC OPraHU3alUU B HEOOXOAMMBIX JJIsi PEMOHTA U TEXHHUYECKOTO OOCIYKHMBaHHs 00beMe U
aCCOPTUMEHTE 3allaCHBIX YacTell B TEYEHHE CpOKa MPOW3BOJCTBA TOBapa M IOCIE CHATHS €ro ¢ MPOM3BOJCTBA B
TEYEHHE CpPOKa CIyXObI TOBapa, a MPU OTCYTCTBHU TAKOTO CPOKA B TCYCHHE JIECATHU JIET CO JHS Iepeiaud ToBapa
MOTPEOHUTENIO.

Cratbs 7. IlpaBo noTpeduTesi Ha 6e30MaCHOCThL TOBapa (PadoThl, yCJIYI'H)

1. IloTpebutens uMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) HpHd OOBIYHBIX YCIIOBHSAX €ro
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WCTIOJIb30BaHMS, XPAHCHUS, TPAHCTIOPTUPOBKU M YTHIM3AIUK ObLT Oe30maceH sl )KU3HU, 3I0POBbS MOTPEOUTEIIS,
OKpYXKarolllel cpelbl, a TakKe He NMPUYMHSI BpeJ HMMYIIECTBY moTpeOutens. TpeOoBaHUs, KOTOPHIE JOJKHBI
obecrieunBaTh 0€30MAaCHOCTH TOBapa (paboThl, yCIyTH) AT KU3HH U 3A0POBBS MOTPEOUTES, OKpY>KaroIeil cpesl, a
TaKXKe TNpPEJOTBpAlllCHUE TPUYMHEHHS Bpela UMYIICCTBY IOTPEOUTENs, SBISIFOTCS OOS3aTeIbHBIMH |
YCTaHABIIMBAIOTCS 3aKOHOM WJIM B YCTAHOBIICHHOM UM TOPSIIIKE.

(B pen. ®enepanbuoro 3akona ot 17.12.1999 N 212-03)

2. WsroroButenb (MCHOJMHHUTEb) O00s3aH oOOecrneunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CITY»OBI FJTH CPOKa TOTHOCTH ToBapa (padoThl).

Ecnu B COOTBETCTBUU C YHKTOM | CTaThu 5 HACTOSINETO 3aKOHA U3rOTOBUTENH (MCTIONHUTENh) HE YCTAHOBHIT
Ha ToBap (paboTy) CpOK CiyxObl, OH 00s13aH 00eCIIeUnTh 0E30MaCHOCTh TOBapa (padoThl) B TCUCHHUE JCCSITH JIET CO
ITHS TIepeaadn ToBapa (padoThl) IOTPEOUTEITIO.

Bpen, npuYMHEHHBIH KH3HH, 370POBBI0 HWIIM UMYINECTBY TIOTPEOWTENs BCIEJACTBUE HEOoOeCTICUeHNUs
Oe3omacHoCTH TOBapa (pabdoThI), MOJICKHUT BO3MEIICHUIO B COOTBETCTBHHU CO CTaThel 14 HacTostiero 3akoHa.

3. Ecnn i 6e30macHOCTH HMCIOJIB30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHEHHs], TPaHCIIOPTHPOBKH U
YTHIU3AIUHd HEOOX0IUMO cOONIoAaTh CHeruaibHble MpaBwiIa (jajee - MpaBuia), M3TOTOBHUTENH (MCTIOTHHUTEIND)
00513aH yKa3zaThb 3TH TpaBHja B COMPOBOIWTENBHON NOKYMEHTAlMM Ha ToBap (paboTy, yciyry), Ha STHKETKe,
MapKHPOBKOM WM HMHBIM clocoOoM, a mpojaBel] (MCIOJIHUTENb) O00s3aH JOBECTH STH MpaBHia A0 CBEICHHS
moTpeOuTeNs.

4. Ecmn Ha ToBapbl (paboThI, YyCIyrd) 3aKOHOM WJIH B YCTAaHOBICHHOM MM TIOPSIKE YCTaHOBJICHBI
o0s3aTenbHBIE TPeOOBaHMs, 00eCTIeUNBAIONINE UX 0E30MaCHOCTh AJIS KHU3HHU, 3J0POBbS MOTPEOUTESI, OKPYKaIoIIen
Cpebl M TPEJOTBpPAIlCHUEe MPUYMHCHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE TOBApOB (PaboT, YCIyT)
YKa3aHHBIM TPEOOBAHHSAM IMOJICIKHUT O0S3aTCIHLHOMY MOJITBEPKICHHUIO B MOPSAAKE, TPEAYCMOTPEHHOM 3aKOHOM U
HWHBIMU IIPABOBLIMU aKTaAMMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nonyckaetcs mpojaxa ToBapa (BITOTHEHUE paOOThI, OKa3aHHE YCIYTH), B TOM YHCIIE UMIIOPTHOTO TOBapa
(pabotel, yciyru), Oe3 wuHpoOpMammu 00 O00S3aTEILHOM TMOATBEPKIACHHA €ro COOTBETCTBHS TPEOOBAHHSM,
YKa3aHHBIM B ITYHKTC 1 HaCTOHHICﬁ CTaTbH.

(1. 4 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

4.1. He pomyckaercs mpopaka ToBapa, B TOM YHCIIE MMIIOPTHOTO TOBapa, cojaeprkamero mH(OpMaIuio, 3a
pacnpocTpaHeHHE KOTOPOH MPEAYCMOTPEHA aIMUHUCTPATUBHAS WM YTOJIOBHAs! OTBETCTBEHHOCT.
(. 4.1 BBenen denepanbHpiM 3akoHOM 0T 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIEHO, YTO MpHU COONIONEHUM MOTPEOMTENEM YCTAHOBJICHHBIX MPaBHJI HCIIOIL30BAHUS,
XpaHEeHHUs! WK TPAHCIIOPTHUPOBKH TOBapa (paboThl) OH MPUYUHSET WM MOXET MPHYNHUTH BPE] )KU3HU, 37I0POBBIO U
HUMYIIECTBY MOTPeOUTENS, OKPYXKAIOIIEH cpeie, N3rOTOBUTENb (MCIIOIHUTEIND, IPOJIaBell) 00s3aH He3aMeTUTELHO
MPUOCTAHOBUTh €r0 MPOHM3BOJACTBO (pEajH3aliio) 10 YCTPAHCHHs MPUYHH Bpela, 2 B HEOOXOMUMBIX CIyYasx
MIPUHSATH MEPHI 110 U3BATHIO €r0 U3 000pOTa U OT3BIBY OT MoTpeduTens (morpeduTeneii).

Ecnu nmpuunHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENDb (MCIIOJNHUTENb) 00s3aH CHATH TakOW TOBap
(paboty, ycnmyry) ¢ MpoOW3BOJACTBA. [Ipu HEBBIMOJHEHHHA W3rOTOBUTETEM (HCIOJHHUTENIEM) 3TOW O0O0S3aHHOCTU
YIOJIHOMOYCHHBIH (hefiepalbHblil OpraH HCIOJHUTEILHOW BJIACTH MPUHUMAET MEpPhl MO OT3hIBY TAKOrO TOBapa
(paboThl, yCIYrH) ¢ BHYTPEHHETrO PhIHKA U (MJIK) OT MOTPEOUTENS WM MOTPEOUTENCH B TOPSJIKE, YCTAaHOBICHHOM
3aKOHOIATeNbCTBOM Poccuiickoit @enepanuu.

(B pea. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYNHEHHBIE TOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (PadoThI, yCIYTH), TOAIEKAT BO3MEIICHUIO
M3TOTOBUTENEM (MCIIOTHUTENIEM) B ITOTHOM OOBEME.

6. YTpaTtun cuity. - ®enepanbHblil 3akoH oT 21.12.2004 N 171-03.

Cratnba 8. IIpaBo nmorpebutenss Ha uHopManuiio 00 M3roToBHTeJe (UCMOJHHUTEJe, NMPOAABLE) U O
ToBapax (padorax, ycJayrax)

1. TToTpeOuTens BrpaBe MOTPeOOBATH TPENOCTABICHHUS HEOOXOMUMON W JIOCTOBEpPHOW WHQOpMAIHU 00
M3TOTOBHUTEIE (MCTIONHUTEINE, TIPOJIABIIE), PEKUME €ro PaboThl U peasln3yeMbBIX UM ToBapax (padoTax, yciuyrax).

2. Yka3zaHHas B yHKTe | HacTosmel craThil HHGOOPMAIUS B HATJIATHOW U JTOCTYIHOW (hopMe ITOBOIUTCS IO
CBEJICHHUS TOTPEeOUTENCH NpU 3aKIFOYEHHWH JOTOBOPOB KYIUIM-NIPOJAXH M JIOTOBOPOB O BBIMOJHEHUU pPadOT
(okazaHum ycnyr) criocobamu, IPUHATEIME B OTJIENBHBIX cepax 00CIyKHBaHUS IOTPEOHUTENEH, Ha PYCCKOM SI3bIKE,
a JIOTIOJIHUTENBHO, TIO0 YCMOTPEHHIO HM3TOTOBUTEINs (WCIONHUTENS, IMPOJaBIia), Ha TOCYIJApCTBEHHBIX S3BIKAX
cyonexToB Poccmiickoii denepariuu u poIHbIX s3bIKax Hapo 0B Poccuiickoii denepanuu.

3. VYmomHOMOYEHHAash OpraHM3alys WIM YHOJHOMOYEHHBIH WHAMBHIYaNbHBIA MPEINPUHAMATENb IO
TpeOOBaHUIO TIOTPEOUTENsT OO0SA3aHBI IPEIOCTABUTH TMOJTBEPKIACHUE CBOMX IIOJTHOMOYHUH, BBITCKAIONIUX U3
3aKJIFOUYEHHOT'0 UMU JIOTOBOPA C U3TOTOBUTEINEM (ITPOAABIIOM ).

(1. 3 BBenmeH PeaepanbHbM 3aK0HOM OT 29.07.2018 N 250-D3)
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Cratbs 9. Undopmanusi 06 usroroputesie (MCIOJIHATEIE, MPOIABIE, BJIa/le/IbIlle arPperaTopa)
(B pea. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. WsroroButrenb (HMCHIOIHHUTEIb, IPOAABEl]) O0A3aH IOBECTH 0 CBEACHHMS TMOTpeOUTEas (HUPMEHHOE
HanMEHOBaHHE (HAaMMEHOBAHHUE) CBOCH OpraHM3aIliK, MECTO €€ HaXOXKIEeHUS (aapec) U pexxuM ee padoThl. IIpomasert
(ucmonHMTENB) pa3MenIaeT yKazaHHyo HH)OpMAaIHIO Ha BEIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCHONHUTENb, NPOJABEL) - MHAWBUAYAIbHBIA NPEANPUHUMATENb - JOJDKEH MPEIOCTaBUThH
NOTPEOUTENTIO NHPOPMALIUIO O TOCYJapPCTBEHHOM PErHCTPAllIM 1 HAMMEHOBAHNUH 3apETUCTPUPOBABIIETO €r0 OpraHa.

WszrotoButens (mponaBem) o0s3aH JOBECTH A0 CBEACHUS MOTpeOHTENns (QUPMEHHOE HaWMEHOBaHUE
(HamMeHOBaHME), MECTO HaxOXAeHus (ampec) W pexuM pabOThl  YMOJTHOMOYEHHOW OpraHW3aliH —WIIH
YIOJIHOMOYEHHOTO MHAMBUIAYAJIILHOTO IPEAIIPUHUMATEIIS.

(ab3am BBenieH DeaepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YrnomHoMoOuYeHHasi OpraHn3alysi WK YIIOJIHOMOYEHHBI WHIMBUAYaJIbHBIN NpeANpPUHAMATEb B Clydae
obpareHuss moTpeduTeNs 00s13aHbl TOBECTH J0 €ro CBeIeHHS WH(POpMAIio 0 cebe W M3rOTOBUTENE (IIPOJIABIIC)
(pupmenHoe HamMeHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXIeHUs (ampec), pesKUM paboThl, TOCyIapCTBEHHBIN
PETUCTPALIMOHHBIH HOMEP 3alMiCH O CO3AaHUHM FOPUAMYECKOro JHLA, (aMUIHI0, UMS, OTYECTBO (€ciu HMeeTcs),
TOCYJapCTBEHHBI PETMCTPAlIMOHHBIA HOMEpP 3alMCH O TOCYAApCTBEHHOM perucrpanuu (QU3MYECKOro Jula B
KayecTBE HHIOMBHIYaJIbHOTO MNpeNIpUHUMATENs). YIOJIHOMOYEHHAs OpraHu3alys WIM  YIOJIHOMOYEHHBIH
WHAWBUAYaIbHBI TMpeIIpuHUMATENh BIpaBe JOBECTH IO CBeleHHsl morpedureneld uHpopMmanmio o cebe
MOCPEACTBOM €€ pa3MelIeHHs] Ha CBOeM caiiTe B MH()OPMAalMOHHO-TEICKOMMYHHKAIIMOHHOW ceTn "HMHTepHeT",
nHpopMaIuio 00 wW3roToBUTENE (TPONABIE) IMOCPEACTBOM pa3MEIIeHHS Ha CBOEM caiiTe B HH(OPMAaIHOHHO-
TeJIeKOMMYHHUKAMOHHOW ceTu "MHTepHeT" cCChUIKM Ha CTpaHMLly caidTa U3roToBUTens (MpojaBla) B
WHPOPMALIMOHHO-TEIEKOMMYHHKalMOHHOW cetd "VMHTepHeT", cojepikainylo HHpOpMalnuio 00 M3rOTOBHUTENE
(nponaguie).

(m. 1.1 BBenen @enepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenern arperatopa o0si3aH JOBECTH A0 CBEICHHUS MOTpeOuTeneil MHPopManuio o cebe W MpojaaBle
(uctionauTene) (pupMeHHOE HAMMEHOBaHHE (HAWMEHOBAaHWE), MECTO HaxOXIeHHUs (ampec), pexuM padoTHI,
rOCYJapCTBEHHBIH PErHCTPALMOHHBII HOMEP 3allUCH O CO3JAaHHM IOPUANYECKOro JHUNA, (PaMHUIUIO, UMS, OTYECTBO
(ecnmm wWMeeTcsl), TOCYAapCTBEHHBI pETUCTPAIMOHHBIA HOMEp 3alMcd O TOCYAApCTBEHHOH perucTparuu
(U3UUECKOro JMIa B KaueCTBE MHAMBHUIYAIBHOTO IMPEANPUHUMATENS), a Takke 00 MMEIOLIMXCS M3MEHEHHSX B
yKa3zaHHOH uHGopmauuu. Bragenen arperatopa JOBOOUT A0 CBEICHUS MOTpeOuTenedl mHpopmanuio o cedbe u
npojaBile (MCIIONHHUTENE) TIOCPEACTBOM €€ pa3MelleHHs Ha CBOMX caiite u (WIM) CTpaHWlle caita B
nH(GOPMAIMOHHO-TEIEKOMMYHUKaMOHHOH cetn "MHTtepHer". Mudopmaiuio o npoaasiie (MCIOJHUTEIIE) Blaaesel]
arperaropa BIpaBe JIOBECTH [0 CBEACHUS MOTpeOMTENed MOCPEICTBOM pa3MELICHHs Ha CBOMX caiite W (WiIn)
CTpaHUWIle caiiTa B WH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOW cetn "MHTepHeT" CCBUIKM Ha CalT MpojaBia
(ucrionmHMTEINS) B MHPOPMAITHOHHO-TEIIEKOMMYHHKaMOHHOW ceTn "HMHTepHeT".

(. 1.2 BBenen @enepanbapiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. Ilponasen (MCHIOMHKUTENB) 00513aH MPEIOCTABUTH BIIaJIENIbIly arperaropa u pa3MecTUTh Ha CBOEM CaiTe B
WHPOPMAITMOHHO-TEIEKOMMYHHKAaIMOHHOW ceTn "WHTepHeT" (NpU €ro HalM4WHU) JIOCTOBEPHYIO WH(OPMAIHIO O
cebe, yka3aHHyI0 B ITyHKTe 1.2 Hacrosieil ctaThbd. B ciydae, ecni MMeEIOTCs M3MEHEHHUsl B TaKOH WHQOpMAIUH,
npojaBel] (MCIIOJIHUTENb) 00sI3aH B TEUEHHE OHOr0 padoyero AHA C MOMEHTa BHECEHHUS B He€ M3MEHEHHUH COOOIINTD
BJIAJIeNIbIly arperatopa o0 OTHX M3MEHEHWSIX W pa3MECTUTh HMX Ha CBOEM caiTe B WHQOPMAIMOHHO-
TeNIeKOMMYHUKaMOHHOW cetn "WHTepHer" (mpm ero Hamuumu). Bmagemenm arperatopa o0s3aH BHECTH OTH
W3MEHEHUs! B MHGOpMAIMIO O MpojAaBle (HCIONHUTENE) B TEUEHHE OAHOTO pabouero IHs, €Clid pa3MelleHHe
YKa3aHHOH MH(pOpPMalUU OCYIIECTBIIIETCS Ha caiTe Biajenblia arperaropa W (WiM) ero CTpaHULE caiTa B
nH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT".

(m. 1.3 BBenen denepanbHpiM 3akoHOM 0T 29.07.2018 N 250-D3)

2. Ecnm BUI NIeSTEIBHOCTH, OCYIIECTBISIEMBIM H3rOTOBHUTENEM (HMCIHOJHUTENEM, MPOAABLOM), MOJICKUT
JUIIEH3UPOBAHHUI0O M (WJIM) HCIIONHHUTENb HMMEET TOCYJApCTBEHHYIO aKKPEIUTAIMI0, JI0 CBEJCHUS IMOTPEOUTEIs
JIOJDKHA OBITh JIOBeZieHa WH(pOPMAIUS O BHJE JCSITEIHHOCTH HM3TOTOBUTENS (MCIIONHUTENS, MpPOJaBIa), HOMepe
JULIEH3UU W (WIM) HOMEpE CBHIETEIbCTBA O TOCYJAPCTBEHHOW AaKKpEIUTALMH, CPOKax ICUCTBHUS yKa3aHHBIX
JUIIEH3WU W (M) CBUJETENhCTBA, a Takke MH(opMmamus o0 opraHe, BBIABIIEM yKa3aHHBIC JIMIICH3HIO W (WIIN)
CBHUJICTEIBCTBO.

(1. 2 B pen. ®enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMOTpeHHas! MyHKTaMu | 1 2 HacTosIel cTaTby, T0JKHA OBITh JOBEACHA 10 CBEACHUS
HOTpeOuTeNel TakkKe MPHU OCYHIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BHIOB OOCITYKMBAaHHUS MOTpeOHTENCH BO
BPEMEHHBIX TIOMEIICHUSX, Ha spMapKax, C JIOTKOB M B JPYTHX CIy4asX, €CJIM TOProBis, OBITOBOE M MHBIE BHIIBI
00CITy>KUBaHUS TIOTpeOUTENEH OCYIECTBISIOTCA BHE MOCTOSHHOTO MECTa HAXOXKICHUS MPOJaBLa (MCIIOIHUATES).


consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58066D438D4193E5A3AFE30861FA16FB0736C477F0D5B8CF12714341ABD8E1D7AD80BD8BA21AAE167v4f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B88F42B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58066D438D4193E5A3AFE30861FA16FB0736C477F0D5B8CF12814341ABD8E1D7AD80BD8BA21AAE167v4f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58066D438D4193E5A3AFE30861FA16FB0736C477F0D5B8CF22014341ABD8E1D7AD80BD8BA21AAE167v4f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58066D438D4193E5A3AFE30861FA16FB0736C477F0D5B8CF22214341ABD8E1D7AD80BD8BA21AAE167v4f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58066D438D4193E5A3AFE30861FA16FB0736C477F0D5B8CF22314341ABD8E1D7AD80BD8BA21AAE167v4f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58465D63FDE15635032A73C8418AE30A774254B7E0D5B8DF42B4B310FACD6127DC315DCA03DA8E3v6f6F

Cratbs 10. Uadopmanus o ToBapax (padorax, ycjayrax)

1. WsroroButens (UCHIOMHHUTENb, MpoAaBel]) o00sd3aH CBOEBPEMEHHO MPEJOCTAaBIATL IMOTPEOUTEINIO
HEOOXOIUMYIO U JOCTOBEPHYIO MH(OpMAIHIO 0 ToBapax (paboTax, yciayrax), 00eCIeUHBarOIIYI0 BO3MOXKHOCTD UX
MpaBHIEHOTO BBIOOPA. [10 0THENEHBIM BHIaM TOBapoB (padoT, yCIIyT) IepevYeHb U CIIOCOOBI JOBEeHs HH(OpMAITUN
10 otpebutens ycranasnuBatotcs [IpaBurensctBom Poccuiickoit @enepannu.

2. Mudopmanust o ToBapax (paboTax, yciuyrax) B 0053aTeJIbHOM MOPSAKE AOJDKHA COACPIKATh!

HAUMEHOBAaHWE TEXHUYECKOTO periaMeHTa WIM WHOE YCTaHOBJICHHOE 3aKOHOAATEIhCTBOM PoccHCKOM
Qenmepanii 0 TEXHUYECKOM DPETyIMPOBAaHUM W CBUAETEIBCTBYIOIIEE 00 005A3aTeIbHOM MMOITBEPKIACHUU
COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. ®enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

cBeZieHnsT 00 OCHOBHBIX IMOTPEOMTENHCKMX CBOWCTBAaX TOBApOB (paboOT, YCIyT), B OTHOIIEHHH MPOIYKTOB
MUTaHUS CBEICHUS O cocTaBe (B TOM YHCJIe HAMMEHOBAHHE HCIOJIb30BaHHBIX B MPOLIECCE H3TOTOBIECHHS MPOIYKTOB
MUTaHUS MUIIEBBIX J00aBOK, OMOMOTHYECKH aKTHBHBIX N00aBOK, MH(GOpPMALUS O HAIMYMU B MPOAYKTaX MHUTAHMS
KOMITOHEHTOB, MOJy4YeHHBIX C MPUMEHEHHEM T'eHHO-HHXEHEPHO-MOIN(UIINPOBAHHBIX OPTaHU3MOB, B CIIydae, eclii
coJiep>kaHue YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTABIISIET Ooee ACBATH JECATHIX MPOLEHTA), MUILEBON
LEHHOCTH, HAa3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHHUS M XpaHEHUsS MPOAYKTOB MHUTaHHs, O CHOCO0axX M3TOTOBICHHS
TOTOBBIX OJTFOJI, Bece (00beMe), AaTe U MeCTe U3TOTOBIEHHUS U YIIAKOBKH (pachacoBKH) MPOAYKTOB IUTAHUS, a TAKKE
CBEJICHHUA O MPOTUBOIMOKA3aHUAX I MX MPUMEHEHUs NPU OTAEThHBIX 3a0oieBaHusax. Ilepedens ToBapoB (pador,
ycayr), uHGOpMaILUsl 0 KOTOPBIX JOJDKHA COJAEPKAaTh MPOTHUBOIMOKA3aHUS Ui UX NPUMEHEHHUS] NPU OTIEIBHBIX
3aboneBanusx, yreepxkaaercs [IpasurensctBoM Poccutickoit deneparum;

(B pen. enepanbHbIxX 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX ¥ yCIIOBHsI TPHOOpPETEHUsI TOBapOB (paboT, yCiIyr), B TOM YUCIIE PU OIUIaTe TOBapoB (padoT,
yCIIyT) 4epe3 OmpelesieHHOe BpeMsl Mocie HX Tepenadn (BBIOJHEHUS, OKa3aHHs) MOTPEOUTENI0, MOTHYI0 CyMMY,
MTO/ITIEXKAIIYIO BEITIATE MTOTpeOHuTEIeM, U rpaduK MOTaleH s STOW CYMMEI;

(B pea. @enepanpHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHUHBIA CPOK, ECJIM OH YCTAHOBIICH;
(B pen. @enepanpHoOTo 3aK0Ha OT 17.12.1999 N 212-D3)

MpaBwiia ¥ yCIoBUs 3()(PEKTUBHOTO 1 0€30MaCHOTO HCITOIE30BaHUS TOBAPOB (paboT, yciryr);

UHPOpMaIUIO 00 IHEPreTHIeCKOi A(PPEKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPHIX TPeOOBaHUE O HAIWYHU
TakoWH WH(POPMAIIUK OIPEIEIICHO B COOTBETCTBHH C 3aKOHOIATEIHCTBOM 00 JHEPTrOoCOEPEeXEHHH W O TOBBIIICHUN
SHEPreTHYECKOH A (HEKTUBHOCTH;

(a03an BBeneH DeepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBapoB (PaboT), yCTAaHOBJICHHBIA B COOTBETCTBUU C HACTOSIIUM 3aKOHOM,
a TakKe CBEJIEHUS O HEOOXOIMMBIX ACWCTBUSAX MOTPEOUTENS TO MCTEYCHHH YKa3aHHBIX CPOKOB W BO3MOXKHBIX
MOCNIEACTBUAX TP HEBBITONHEHUM TaKUX JIEHCTBUH, €clii TOBaphbl (pabOTh) MO UCTEUSHHM YKa3aHHBIX CPOKOB
MPEJCTaBISIIOT OMACHOCTh JUISl KHU3HH, 3/I0POBbSl M UMYIIECTBA TIOTPEOUTEINSI WM CTAHOBSITCS HENPUTOJHBIMH IS
WCTIONIF30BAHUS 110 Ha3HAYEHUIO;

aapec (MecTo HaxoXJeHHs), (UPMEHHOE HAWMMEHOBaHWE (HANMEHOBAaHHE) W3TOTOBUTENS (MUCTIOTHHUTEINS,
Mpo/iaBlia), YHNOJHOMOYEHHOHW OpraHM3allid WK YIOJHOMOYEHHOTO WHIUBHIYaIbHOTO IpeIIpUHUMATEIS,
UMIIOpTEpa;

(B pen. @enepanpHoOTo 3aK0Ha OT 25.10.2007 N 234-D3)

uHpopMaIio 00 00s3aTeILHOM MOATBEPIKACHUN COOTBETCTBHS TOBApOB (padoT, YCIIyr), yKa3aHHBIX B MyHKTE
4 cratbu 7 HACTOSIIEr0 3aKOHA;

(B pen. @enepanbroro 3akona ot 17.12.1999 N 212-03)

MH(QOPMAIUIO O MPpaBUiIax MPOAaKH TOBAPOB (BBIOIHEHHS PadOT, OKa3aHHUS yCIyT);

yKa3aHHE Ha KOHKPETHOE JIMIIO, KOTOPOe OYyJEeT BBIMOJNHATH paboTy (OKa3biBaTh YCIYyry), U MHGOPMAIIUIO O
HEM, €CJIM 3TO UMEET 3HaYeHUE, UCXO0/Is U3 XapakTepa paboTsl (yCiIyrn);

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3zaHWe Ha WCIONb30BaHWEe (OHOrpaMM TIpH OKa3aHWM pa3BIEKATENBHBIX YCIYT HUCIOIHUTEISIMA
MY3BIKAITBHBIX IPOU3BEICHHIA.

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecmu npuoOperaemblii motpebuteneM ToBap ObLI B yNOTPEOJICHWH WM B HEM YCTPAHsUICS HEJOCTATOK
(HeJ0CTaTKM), MOTPEOHUTEINIO JOJDKHA OBITh MPEAO0CcTaBIeHa HHQOpMAIIHS 00 3TOM.

3. Undopmanus, npeaycCMOTPEHHAS! yHKTOM 2 HACTOSIIEH CTaTbu, JOBOJUTCS 0 CBEACHMS MOTpeOUTENeH B
TEXHUYECKOM JOKYMEHTALWH, IpUIaraeMoii Kk Topapam (paboTam, yciyram), Ha STUKETKaX, MApKUPOBKOW MJIM MHBIM
Croco0OM, TPHHATHIM JJII OTACIBHBIX BHIOB TOBapoB (pabor, yciayr). HMudopmamms o6 o0s3aTenbHOM
MOJATBEP)KACHUN COOTBETCTBHS TOBapOB NPEACTABISACTCS B MOPSAAKE M CIOCOOaMHU, KOTOPBIE YCTaHOBJIICHBI
3akoHOAaTenbcTBOM Poccuiickoit denepanuyu 0 TEXHHYECKOM PETYIHMPOBAaHHUM, UM BKJIIOUACT B ceOs CBEACHUS O
HOMEpe JOKYMEHTa, MOITBEP)KIAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro NEHCTBHS M 00 OpraHu3alluH, €ro
BBIJaBIIEH.

(B pen. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
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A03ar yrpatun cuy. - @eaepanbHblii 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexxnm padoTsl npoaaBna (MCIIOJIHUTEJIS)

1. Pexxum paboOThI TOCYJIapCTBEHHBIX, MYHUIIMIIANBHBIX OPraHU3alldii TOPrOBJIM, OBITOBOTO U HHBIX BHUJIOB
o0CTy)XMBaHHUS TIOTPEOUTENICH YCTaHABIUBACTCS IO PEUICHUIO COOTBETCTBECHHO OPraHOB WCIIOJIHUTEIBHON BIACTH
cyobekToB Poccuiickoii denepaiiuu u OpraHoB MECTHOTO CaMOYITPABIICHUSI.

2. Pexxum paboOTHI OpraHM3aIlni, OCYIIECTBISIONNX AesATeNFHOCTh B c(epax TOProBOTO, OBITOBOTO M MHBIX
BUJIOB OOCITYy>)KUBaHHS MMOTpeOUTEel W HE YKa3aHHBIX B IyHKTE | HACTOSAIICH CTAThH, & TAKXKE MHIAMBUIYATHLHBIX
MpePUHUMATEIICH YCTaHABIUBAETCS HMU CaMOCTOSITEIIBHO.

3. Pexum paboTel mpomaBra (HMCIOJHUTENSA) MOBOAWTCS OO CBEACHHS TIOTPEOMTENICH HW JIOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh WU3rOTOBHTENs (UCIOJHUTE/sSl, MPOJABLA, BJajlejblla arperaropa) 3a
HeHaJIe:kalyo HHpopMaluo o Toape (padore, ycuayre)
(B pen. denepanpHbIX 3aKk0HOB oT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecimin moTpebuTento He MpemocTaBlieHa BO3MOXKHOCTH HE3aMEMIUTENFHO TOMYYUTh MPH 3aKIFOYECHUN
JoroBopa HMHQpoOpMamuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpojAaBna (WMCIOTHHUTENS)
BO3MCIICHUA Y6I)ITKOB, MIPUYINHCHHBIX HCO6OCHOB3HHI)IM YKIIOHCHUEM OT 3aKJIOYCHHA JOroBopa, a €CJIrh JOroBOp
3aKIJIFOYEH, B Pa3yMHBIA CPOK OTKA3aThCS OT €ro UCTONHEHUS U IOTpeOoBaTh BO3BpaTa YIUTAY€HHON 3a TOBAp CYMMBI
Y BO3MEIIECHUS IPYTUX YOBITKOB.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCIOJNHEHHsI JOTOBOpa MOTpeOHTENb 00s3aH BO3BPATUTH TOBap (pe3ynbTaT paboThI, YCIYTH,
€CJIA ATO BO3MOXKHO TI0 WX XapaKTepy) MPpoaBity (MCTIOHUTEINIO).
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser (MCHOTHHUTENB), HE MPEIOCTABUBIINI ITOKYIATENIO TOJHONM W JAOCTOBEPHOW WH(OpPMAINH O
ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IMyHKTamMu 1 - 4 crathu 18 wnm myHKTOM 1
cratbu 29 Hacrosiero 3akoHa, 3a HEJAOCTaTKH ToBapa (paboThl, YCIIyrH), BO3HUKIIME IOCIE €ro IMepeaadu
MOTPEOUTENIO BCIEACTBHE OTCYTCTBUS y HETO TaKOW WH(GOPMAITHHL.

(1. 2 BBenen denepanpHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperatopa, MpeJOCTaBUBIIMN TOTPEOUTENIO HEJOCTOBEPHYIO WIIM HETOJIHYI0 HH(OPMAIIUIO O
ToBape (yciayre) WiM mpojaBiie (MCIIOJIHUTENE), HA OCHOBAaHUHM KOTOPOHM MOTpeOUTeneM ObLI 3aKIJIIOUEH JIOTOBOP
KYTUTH-TIPOIaXKH (JIOTOBOP BO3ME3HOTO OKA3aHUs YCIIYT) C MPOJIABIOM (MCIIOTHUTEIIEM ), HECET OTBETCTBEHHOCTD 3a
YOBITKH, MPUYHHEHHBIE TIOTPEOUTEITO BCIIESICTBUE MPEIOCTABICHUS €My TaKOH MH(OPMAIIHH.

Ecnu nHOe He MpeaycMOTPEeHO COorallieHHeM MEX]Ty BIIaJelblieM arperatopa M mpojaaBloM (MCTIOTHUTEIEM)
WIM HE BBITEKA€T M3 CYIIECTBa OTHOIIEHWH MEXAy HHMH, OTBETCTBEHHOCTh 3a WCIIOJIHEHHE JIOTOBOPA,
3aKJIFOUEHHOT0 TOTPeOUTENIeM C TMPOJABIOM (WCIIONHUTENIEM) Ha OCHOBAaHHHM TIPEOCTABICHHON BIAAEIBIIEM
arperaropa uH(popMmaiuu 0 ToBape (yciayre) WM Mpojasiie (MCIOJHUTENE), a TakKkKe 3a COOJIOJICHUE IIpaB
MoTpeOuTENeH, HAPYIICHHBIX B pe3yJbTaTe Mepeaadd NoTpeOuTeo ToBapa (YCayrd) HEHaJIekKallero KauecTsa 1
oOMeHa HeNpOJIOBOJILCTBEHHOTO TOBapa HAJISKAIIEer0 KadyecTBa HAa AaHAJIOTHYHBIN TOBap, HECET IPOAaBell
(ucmonHUTEND).

Bnagenern; arperatropa He HECET OTBETCTBEHHOCTH 3a YOBITKHM, NPUYMHEHHBIE TOTPEOWTENI0 BCIIE/ICTBHUE
MPEJOCTaBICHNsI €My HEIOCTOBEPHOH WJIM HENoJHOM MH(popManuu o ToBape (yciayre), B clyyae, €clH Biajesiell
arperaropa He HM3MEHSET HMHPOPMALUI0 O ToBape (yciyre), MPelOCTaBICHHYIO HPOJABLOM (MCIOJIHUTENEM) U
COoJIep)KalIyIocsl B TPEIJIOKEHUH O 3aKIIOYEHHH JOTOBOpa KYIUIH-TIPOJAXH (JIOrOBOpa BO3ME3JHOTO OKa3aHHS
yCIIyT).

(m. 2.1 BBenen denepanbHpiM 3akoHOM 0T 29.07.2018 N 250-D3)

2.2. llorpeburensr BIpaBe NPEOBSIBUTh TpeOOBaHWE K BIAAENBI[y arperaropa O BO3BpPaTe CYMMBI
MPOM3BEICHHON WM MpeJBapUTEIbHON oIutaTel TOBapa (yciyru). Bmagener arperaropa BO3BpaliaeT CyMMy
MOJYYeHHOW WM TIpEABAapUTENILHOW OIUIaThl TOBapa (YCIyrM) B TEUYEHUE [ECATH KaJeHOapHBIX AHEH €O IHA
NMpEABABIICHUSA HOTpe6I/ITe.HeM TakKoro TpeGOBaHI/IH IIpru OJHOBPEMEHHOM HAJIMYHNU CIICAYIOIIUX yCHOBHﬁ:

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO MOTPEOUTEIeM BHECEHA NpeIBapUTENIbHAs OIljlaTa Ha OaHKOBCKHIA
CUeT BIIAJIENbIIa arperaTtopa, He nepead NOTPeOUTEI0 B CPOK (YCliyra He OKa3aHa B CPOK);

noTpeOuTeNb HaPaBUII MPOAABLY (MCIOIHUTEII0) YBEIOMIIEHHE 00 OTKa3e OT MCIOJIHEHUS JOTOBOPa KYIUIN-
MpOaXH (IOTOBOpAa BO3ME3THOTO OKa3aHUS YCIyr) B CBSI3M C HapyImIEHHEM TPOAABIIOM (MCTIOTHUTEIICM)
00s13aTeNBCTBA IIepeiaTh ToBap (0Ka3aTh YCIYry) B yCTaHOBJICHHBINH CPOK.

Hapsany c tpeGoBanumem o BO3BpaTe CyMMBI IpeJBapUTEIbHON OIUIATBHl ToBapa (YCIyrw) HOTpeOUTENh
HampaBIsieT BJaJENbIly arperaropa MOATBEPKIACHHE HAIPaBICHUS MPOAABIy (MCIOIHHUTENIO) YBEAOMJICHHS 00
OTKa3e OT UCIIOJIHEHUS I0TOBOpa KYIIIH-TIPOJaKH (JJOTOBOpa BO3ME3AHOTO OKAa3aHHS yCIIYT).
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Ecmu wHOE He MpeayCMOTPEHO YCIOBUSMHE II0JIb30BATEIBCKOTO WM WHOTO COTJIANICHUS TOTPEOHTENs C
BJIAJIENIBIIEM arperaropa, yBeJIOMIICHHE TPOoJaBIiy (HCIONHHUTEN0) 00 OTKa3e OT HCIONHEHHUS JOTOBOpa KYILTU-
npoAaxu (JOroBopa BO3ME3THOTO OKa3aHHs YCIYr) MOXKET ObITh HamlpaBlIeHO BJaelblly arperatropa, KOTOpPBIi
00s13aH HaIIPaBUTh €T0 MPOAABITY (MCIIOIHUTEIIO).

(1. 2.2 BBenen PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B NyHKTe 2.2 HACTOSILIEH cTaTbM, BIajeliel] arperaTtopa BIIpaBe OTKa3aTh
MOTPEeOUTENI0 B BO3BpaTe CyMMbI NpPEABAPUTEIBHOW OIUIaThl ToBapa (YCIyrd) MpU TMONYyYEHHH OT MpOAaBLia
(WMcTIONMHUTENS) TOATBEPKISHUS MPUHATHS TOTpeOUTeNeM ToBapa (OKa3aHWs YCIYyTH) MPHU YCIOBUHM, YTO KOIIHS
TAKOTO MOJTBEPXKJCHUS ObllIa HAIPABJICHA BIAJICNBIEM arperaTopa MoTpEeOUTENI0 B TCUCHUE JIECSITH KAJICHIAPHBIX
JHEW co JTHS MOIyYeHHs BIIaJebleM arperaropa TpeOoBaHMs O BO3BpATe CyMMBI MPEIBAPUTEIILHON OIJIaTHI TOBapa
(ycmyru). B cnydae Hecornmacust moTpeOUTENsl ¢ MPEICTABICHHBIMU BIAJENBIEM arperaropa JOKa3aTelbCTBAMU
MpUHATHASA ToTpeOuTeneM TOBapa (OKa3aHWS YCIYTH) MOTpeOWTeNh BlpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOM3BEICHHON UM TIpeIBapUTENHFHON OIUIAaTHI TOBapa (YCiIyru) B cyJeOHOM MOpPSIKE.

(m. 2.3 BBenen DexnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. [Ipu npUYMHEHNY Bpeia )KHU3HU, 3JI0POBbIO H UMYIIIECTBY TOTPEOUTENS BCIICACTBUE HENPEAOCTABIICHUS EMY
MOJIHOM M 0oCcTOBepHOH MH(GopManmu o ToBape (pabote, yciyre) moTpeOuTens BIpaBe NOTPeOOBATh BO3MEIICHHS
TaKOro Bpela B MOPSAKE, MPEeIyCMOTPEHHOM cTaThell 14 HacTosmero 3akoHa, B TOM YHCIE MOJHOTO BO3MELICHUS
YOBITKOB, IPUYNHEHHBIX TPUPOTHBIM 00BEKTaM, HAXOSAIIUMCS B COOCTBEHHOCTH (BJIaJeHIH) TIOTPEOUTEIIS.

(. 3 BBenen denepanpHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ipu paccmoTpeHnn TpeOGOBaHUH MOTPEOUTENS O BOBMEIICHUH YOBITKOB, MPUIMHEHHBIX HEJOCTOBEPHOU WM
HEJ0CTAaTOYHO TOJHON WH(opMaIme o ToBape (padoTe, ycimyre), HEOOXOAUMO MCXOAWTH M3 TPEAIIONIOKEHUS 00
OTCYTCTBHH Y TIOTPEOUTEINS CIICIUATBLHBIX TIO3HAHHWN O CBOWCTBAX M XapaKTEPHUCTHKAX TOBapa (paboThl, YCIYTH).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTh M3rOTOBUTE/ISI (MCIIOJIHUTEJISI, HIPOJABLA, YIIOJTHOMOYEHHOH OpraHu3anuu
WIM YNOJHOMOYEHHOI0 WHIMBHMAYAJBLHOr0 MNpeINpUHUMATEJ]sl, HMIOpPTEepa) 3a HapylleHHe TMpaB
norpeduresnei
(B pen. @enepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

1. 3a HapylieHHe TMpaB MOTPeOUTENE M3rOTOBUTENL (HMCIOJHHUTEIb, MPOJAABEL, YIIOJIHOMOYCHHAS
OpraHu3alnys WIM YHOJIHOMOYEHHBI WHAMBUAYaJIbHBIM NpelnpuHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD,
MPESYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPHYMHEHHBIE MOTPEOUTENIO, TOAJIEKAT BO3MEICHHIO B
MOJIHOM CyMMe CBEpX HEYCTOMKH (TIEHH), YCTAaHOBIICHHOM 3aKOHOM HJIM JJOTOBOPOM.

(1. 2 B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ymiata HeycTOWKH (IIEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIOJHUTEII,
MpO/aBLa, YIOJHOMOYEHHYIO OPTraHU3alMI0 MM YIOJHOMOYEHHOTO WHIMBUIYaJIbHOTO MpPEANpUHAMATEI,
UMIIOPTEPa) OT UCTIOJIHEHHS BO3JIOKEHHBIX Ha HETO 0053aTENLCTB B HATYPE MEPe] MOTPEOUTEIEM.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. MWsroroButens (MCHOJHUTENb, TMPOJABEl, YIOJIHOMOYEHHAs OpraHu3alus WIK YIOJTHOMOYEHHBIH
WHIWBUAYaIbHBI NpEeIIpUHUMATENb, WMIIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00513aTeNBCTB WIIM 32 HEHAJIe)kKalllee MCIIOJHEHUE 00s3aTeNIbCTB, €CITU JIOKKET, YTO HEUCIIOHEHNE 00s13aTeIbCTB
WM MX HeHQIJIe)KAIllee HCTIOTHEHUE MTPOU30IILIO BCJICACTBUE HEMPEOJOIMMON CHITBI, & TAK)Ke TI0 MHBIM OCHOBAHUSIM,
MPESyCMOTPEHHBIM 3aKOHOM.

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus moTpeOuTens o0 yrare HEYyCTOWKH (TIEHH), MPEIyCMOTPEHHOH 3aKOHOM WM JIOTOBOPOM,
MOJUIeKAT YAOBJIETBOPEHUIO HM3TOTOBUTENEM (MCIIOJIHUTENEM, HMPOJABIOM, YIMOJHOMOYEHHOW OpraHu3aleld HiH
YIIOJIHOMOYEHHBIM HHANBUAYAIBHBIM MPEeINPUHIMATEIEM, UMIIOPTEPOM) B JOOPOBOJIEHOM HOPSIIKE.

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBJIETBOPEHUH CYIOM TPeOOBAHHM MOTPEOUTEINsI, YCTAHOBJICHHBIX 3aKOHOM, CYyIl B3BICKHBAcT C
W3rOTOBUTENS (MCIOJIHUTENS, MPOAABLA, YIOTHOMOYEHHON OpraHU3aluy WM YIOJIHOMOYEHHOTO HHIUBHIYAIbHOTO
MpepUHUMATENs, UMIIOpTepa) 3a HECOONIOJIeHHE B JOOPOBOJBHOM TIOPSIKE YAOBJIETBOPEHUS TPEeOOBaHMIA
notpebuTens mrpad B pazMmepe MAThACCAT MPOIEHTOB OT CYMMBI, IPUCYKICHHON CYIOM B TIOJIb3Y TIOTPEOHTEIS.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBIeHreM B 3aIIUTY MpaB MOTPEOUTENS BEICTYNAIOT 00IEeCTBEHHbIE 00beIMHEHNUS MOTpeduTemnel (ux
acCOLMALINH, COI03bI) MM OPTaHbl MECTHOTO CAMOYIIPABJICHUS, MIATHICCAT MPOLIEHTOB CyMMBI B3BICKAaHHOTO mITpada
MEPEUYHCIIAIOTCS YKa3aHHBIM 00BeTUHEHUSIM (MX acCOLUAIHAM, COI03aM) HIIM OpraHaM.
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Cratba 14. UMyniecTBeHHAasi OTBETCTBEHHOCTh 32 Bpell, NMPUYMHEHHBIH BCJEACTBHE HEJO0CTATKOB
ToBapa (padoThbl, YCJIYrH)

1. Bpen, mpUYMHEHHBIA JXU3HUW, 370POBBI0 MM WMYIIECTBY MOTPEOUTENSI BCIIEIACTBHE KOHCTPYKTHBHBIX,
MTPOM3BOCTBEHHBIX, PEIENTYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paboThl, YCIyTH), MOAJEKAT BO3MEIICHHUIO B
MOJTHOM O0BEME.

2. IlpaBo TpeboBaTh BO3MEIIECHUs Bpeaa, NPUUMHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThl, YCIyTH),
MpU3HAETCA 3a JIFOOBIM IMOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOIIEHHUSX C TPOIABIIOM
(MCTIOTHUTENIEM ) WJIH HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 310POBBIO MM UMYLIECTBY MOTPEOUTENS, IOUICKUT BOSMEIICHHUIO, €CITH BPE.
MIPUYUHEH B TEYCHNE YCTAHOBIEHHOTO CPOKA CITYKOBI WIIH CPOKA TOAHOCTH TOBapa (paboTsl).

Ecmu ma TOBap (pesymbTar paboOThI) MOIHKEH OBITh YCTAHOBIIEH B COOTBETCTBHU C MyHKTaMH 2, 4 cTaThH 5
HACTOAIIET0 3aKOHAa CPOK CIYXKOBI WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JIMOO IMOTPEOMTENI0 HE ObLIa
MpeOCTaBIeHa MOJIHAS U JOCTOBEPHAsk HH(POPMALIUS O CPOKE CITY>KOBI MIIM CPOKE TOJTHOCTH, THO0 MOTpeOUTENh HE
ObUT TIPOMHGOPMHUPOBAH O HEOOXOMWMBIX NEHCTBUSX MO HWCTEUEHHUH CPOKa CIYyXObI WM CpPOKa TOAHOCTH U
BO3MOXHBIX IOCJIEACTBUSAX IPH HEBBIMOJHEHUH YKa3aHHBIX JAEHCTBUH, MO0 TOBap (pe3ynpTar paboThl) MO
WUCTEYCHUH OTHX CPOKOB NPEACTABISET OMACHOCTb MJsl KM3HH M 3/[0POBbs, BpeA MOIJICKHUT BO3MEIICHHIO
HE3aBHCHMO OT BPEMEHH €T0 MPUINHECHUS.

(B pen. @enepanpHoOTO 3aK0Ha OT 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThdl 5 HACTOSIIETO 3aKOHA U3TOTOBUTENH (MCIIOMHUTENb) HE YCTAHOBIII
Ha ToBap (paboTy) CPOK CiIykObI, Bpe OAJICKUT BOMEIICHHUIO B CITydae ero MPUIMHEHUS B TEUCHUE JAECATH JIET CO
IHS Tepenadyn ToBapa (paboThI) MOTPeOWTENIO, a eciaW JeHb MepeJadyd YCTAaHOBHTh HEBO3MOXKHO, C MJAThI
W3TOTOBJICHHUS TOBapa (OKOHYAHUSI BBIMIOJIHEHHS PAOOTHI).

Bpen, npuYMHEHHBI BCIEACTBHE HENOCTATKOB TOBapa, TMOAJCKHUT BO3MEIICHHIO TPOJABIIOM MU
M3TOTOBUTENIEM TOBapa MO BEIOOPY IMOTEPIIEBIIIETO.

Bpen, npuurHEHHBIH BCIEICTBUE HEJOCTATKOB paOOThI MIIH YCIIYTH, MOJIEKHUT BO3MEIICHUIO HCIIOJTHUTEIEM.

4. UsrotoButenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpel, MPUYMHEHHBIH >KU3HH, 37J0POBBIO WIIH
MMYIIECTBY MOTPEOUTENS B CBSI3U C MCIIOIB30BAaHHEM MAaTEPHAIIOB, 00OPYIOBaHHUS, MHCTPYMEHTOB U WHBIX CPEJICTB,
HEOOXOJUMBIX UTsI IIPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS pa0OT, OKa3aHUS YCIyT), HE3aBUCHUMO OT TOTO, ITO3BOJISLIT
YPOBEHb HAYUYHBIX U TCXHUYCCKUX 3HAHUU BBISIBUTH UX OCO6LIC CBOICTBa WJIU HET.

5. MzrotoButenp (MCIONHUTEND, MPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET, YTO BPEJ
MPUYMHEH BCJIEICTBUE HEMPEOAOIMMON CHJIBl WM HApPYNIeHWs MOTPeOUTENeM YCTAaHOBIEHHBIX IPABHI
WCTIOJIb30BaHMS, XPaHEHHS WIIM TPAHCIIOPTHPOBKU TOBapa (paboThl, YCIIyTH).

Cratbs 15. Komnencauus MopaJjbHOro Bpeaa

MopanbHbIii BpeJl, MPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBUE HAPYNICHUS M3TOTOBHTENIEM (UCIIOJIHUTEIEM,
NPOJABIIOM, YIOJHOMOYSHHOW OpraHW3alell WM YIOJHOMOYSHHBIM WHIVBHIYAJIbHBIM IPEIIPHHUMATEIICM,
UMITOPTEPOM) TIpaB MOTPEOUTEINs, MPEAYCMOTPEHHBIX 3aKOHAMHU M TPaBOBBIMH akTamMu Poccuiickoii deneparmmy,
pEryIUPYIONIMMH OTHOIICHUSI B OOJNACTH 3alllUTHI MPaB MOTpeOUTENCH, MOIC)KUT KOMIICHCAIMU TPUYUHHTEIIEM
Bpella MpHU HaJHYMH €ro BUHBI. PazMep KOMIIEHCAIIMM MOPAILHOTO BpEla OMpENeNseTcsl CyJ0OM W HE 3aBHCHUT OT
pa3Mepa BO3MENICHUS] UMYILIECTBEHHOTO Bpea.

(B pen. enepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-03)

KomrneHcanus MOpanbHOTO Bpejia OCYIIECTBIISIETCS HE3aBUCHUMO OT BO3MEIICHUs] MMYIIECTBEHHOI'O Bpeaa H

MOHECEHHBIX MTOTPEOUTETIEM YOBITKOB.

Cratba 16. HemomycTumble ycjaoBHS [0r0OBOpPa, YIIeMJIsIONIMe NpaBa MNOTPeOuTeNds, 3anpeTrbl H
00SI3aHHOCTH, HAJIATaeMble HA PoAaBHa (MCIOJHUTEs, BJA/leJIbIa arperaTopa)
(B pen. @enepanbaoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMU YCIIOBUSIMH JTOTOBOPA, YIIEMIISTFOIIIMMH TIpaBa MOTPEOUTETIS, SIBJISIOTCS YCIOBHSI, KOTOPBIS
HapyllalT NpaBuUiia, YCTAHOBJIECHHBIE MEXAYHAapoIHbIMU jgoroBopamMu Poccuiickoir ®enepamuu, HacTOAIUM
3aKoHOM, 3aKOHAMH W TPHHAUMAEMBIMH B COOTBETCTBHM C HHUMH WHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoii denepaiinu, peryaupyrolMMA OTHOIIEHUS B 00JaCTH 3allMThI IpaB morpedureneit. HemomycTrmplie
YCIIOBUS IOTOBOPA, YIIEMJISIOIIHNE MTPaBa MOTPEOUTEINSI, HUUTOKHBL.

Ecnu BriroueHMe B JOTOBOP YCIOBHH, YIIEMIISIONINX MPaBa MOTPEOUTEINS, MOBJICKIIO MPUYNHEHNE YOBITKOB
MOTPEOUTENI0, OHU TMOJUICKAT BO3MEIICHUIO IPOJABIOM (M3TOTOBHUTENIEM, WCIONHHUTENIEM, HMIIOPTEPOM,
BIIQJICTIBIIEM arperaTropa) B MOJIHOM 00beMe B COOTBETCTBUM €O CTaThel 13 HacTosimero 3akoHa.

TpeOGoBanue MOTpeOUTENSI O BO3MEIICHUN YOBITKOB TOJICKHUT YAOBICTBOPCHHUIO B TCUCHHUE JNECATU JAHEU CO
JIHS €r0 IIPEIbSBICHUS.
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Koncynsrantllntoc: npumeuanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBIMBarOmUE IEPEUCHb HEAOMYCTHMBIX YCIOBUH
JIOrOBOpa, YIIEMIIIOLIMX IIpaBa IMOTPEOUTENs], PAcIpOCTPAHIIOTCS HA OTHOLUCHMS, BO3HMKILHE H3 paHee
3aKJIFOYEHHBIX JIOTOBOPOB.

2. K He1oImycTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOLINM IpaBa OTPEOUTENsI, OTHOCSITCS:

1) ycioBusi, KOTOpblE MPEJOCTABISIOT MPOJABIY (M3rOTOBUTENIO, HCIOJIHUTENIO, YHNOTHOMOYEHHON
OpTaHU3ally WU YIIOJHOMOYEHHOMY MHIMBHIYAIbHOMY MPEINPUHUMATEII0, UMIOPTEPY, BIaelbIly arperaropa)
IIPaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHMS O00s3aTelbCTBA WIM OOHOCTOPOHHEE W3MEHEHUE YCIOBUI
o0si3aTenpCcTBa (TMpeaAMeTa, EHBI, CPOKa W HMHBIX COTJIACOBAHHBIX C TMOTpPeOWTENIeM YCIIOBHH), 332 HCKIIIOUYEHHEM
CllyyaeB, €CIIM 3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoii ®enepannu mpemycMoTpeHa
BO3MOXHOCTb IIPEAOCTABJICHUS IOTOBOPOM TaKOIo IpaBa;

2) ycnoBHsA, KOTOpBIE OTPAaHWYMBAIOT TIPAaBO IOTPeOWTENs] HAa CBOOOMHBIA BBHIOOP TEPPUTOPHATBHON
MOJICYAHOCTH CIIOPOB, IPEAYCMOTPEHHBINA ITYHKTOM 2 cTaThi 17 HacTosIIero 3aKoHa;

3) ycIOBHs, KOTOpBIE YCTaHABIMBAIOT U1 TOTpeOWTENs WTpadHble CAaHKIUMA WM WHbIE OO0S3aHHOCTH,
MIPETSITCTBYIOMIKE CBOOOTHON pean3allii paBa, YCTAHOBICHHOTO CTaThell 32 HACTOAIIero 3aK0Ha;

4) ycioBHs, KOTOpbIE HCKJIIOYAIOT WM OIPAaHMYMBAIOT OTBETCTBEHHOCTh IIPOAaBLA (M3TOTOBUTEI,
WCTIOJNIHUTENS, YIMOJTHOMOYEHHOW OpTraHW3allMyd WM YIOJTHOMOYEHHOTO WHIWBUAYaJIbHOTO IpeaIpUHUMATES,
UMIIOpTEpa, BJIajeNblla arperaropa) 3a HEHCIOJIHEHHE WM HEHAIJIeKallee WCIONHEHHE O00s3aTeNbCTB MO
OCHOBAHUSIM, HE MIPEIYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpbie OOYCIOBIMBAIOT NPHOOpPETEHHE OIHUX TOBapoB (paboT, yciyr) o00s3aTelbHBIM
npruoOpeTeHreM MHBIX TOBapoB (paboT, yciIyr), B TOM YHCIE MperycMaTpUBAIOT 00s3aTeNIbHOE 3aKIF0UEHHE WHBIX
JOTOBOPOB, €CIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) yCIOBUS, KOTOPBIE MPEyCMaTPUBAIOT BBHIMOJHEHHE AOTIOIHUTENBHBIX PaboT (OKa3aHUe ITOMOTHUTEIBHBIX
YCIIyT) 3a IJIaTy 0€3 MOJIy4eHHUs COTJIACHS TIOTPEOUTEIIS;

7) ycnoBwsl, KOTOPBIE OTPAaHHYUBAIOT YCTAHOBIIEHHOE cTaTheil 16.1 HacTosmiero 3aKkoHa MpaBo MOTPEOUTEINS
Ha BBIOOp crioco0a 1 (popMBI OTUTaTHl TOBApOB (padoT, yciyr);

8) ycioBus, KOTOpBIE COAEPKAT OCHOBAHUSI TOCPOYHOTO PACTOPKEHUS JOTOBOpA MO TPeOOBAHUIO MpPOJABIA
(ucnonmHMTEINIA, BIaJeblla arperaTopa), He MpeLyCMOTPEHHbIC 3aKOHOM HJIM MHBIM HOPMAaTHBHBIM IIPABOBBIM aKTOM
Poccuiickoit ®enepanuu;

9) ycioBHsI, KOTOpbIe YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTOUKH;

10) ycioBusi, KOTOpbIE OTPaHUYUBAIOT MIPaBO BBEIOOpa BUJa TpeOOBAHHMIA, MMPEyCMOTPEHHBIX IyHKTOM | cTaThu
18 u mynkrom 1 cratbu 29 Hacrosiero 3akoHa, KOTOPbIE MOTYT OBbITh HpEeNbsBIEHBI NMPOAABIY (M3TOTOBUTEIIO,
WCTIOJIHUTENIO, YIIOJHOMOUYEHHON OpraHW3allid WM YIOJHOMOYEHHOMY WHAWBUAYaIbHOMY HpPEANPHHAMATEINIO,
UMIIOPTEPY) TP MPOJIaKe TOBAPOB (BBHITIOJIHEHUH PadOT, OKa3aHUU YCIIYT) HEHAJLIeKAIETO Ka4eCTRa,

11) ycnoBus, KOTOpBIE yCTaHABIMBAIOT O0S3aTENBHBIN OCYNEOHBIH MOPSIOK PACCMOTPEHHUSI CIOPOB, €CIH
TaKOM MOPSIIOK HE IIPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT ISl MOTPeOUTENs] OOS3aHHOCTH IO JOKA3BIBAHUIO OIPECICHHBIX
00CTOSITENLCTB, OpeMst I0Ka3bIBAaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOHTEIIS

13) ycnoBusi, KOTOpbIE OrPaHUYMBAIOT TOTPEOUTENSI B CPEACTBAX U clIoco0ax 3aIlMThl HAPYIICHHBIX IPaB;

14) ycnoBusi, KOTOphIe CTaBAT YIOBIETBOPEHUE TpeOOBaHMI MOTpeOUTeNeil B OTHONIEHUH TOBapoB (pador,
YCIIYT) € HEJIOCTATKaMH B 3aBUCHMOCTD OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTATKaMH TOBApOB (padoT, yCIyr);

15) uHbBIe yCNOBHS, HapylIAIOIIME IPaBUIA, YCTAHOBJIEHHBIE MEXIYHapOIHBIMH JOTroBOpaMu Poccuiickoit
denepanyy, HACTOAUIMM 3aKOHOM, 3aKOHAMHU M NPUHUMAaEMbIMU B COOTBETCTBHM C HUMHM MHBIMH HOPMAaTHBHBIMU
MpaBoOBBIMH akTamMu Poccuiickoli @ejepannu, peryqupylOIUMH OTHOIIEHHS B 00JAacTH 3allUThl MpaB
norpeduTeNeH.

3. IlponaBen (MCIOMHHUTENb, BUAJeliel] arperaTopa) He BIPaBe OTKa3bIBaTb B 3aKJIIOUECHUH, WCIIOJHEHUH
JIOTOBOpPA, HAMPABICHHOTO Ha MPHOOpPETeHHE OAHMX TOBAapoB (paboT, yCiyT), O MPUYHMHE OTKa3a MOTPEOUTENS B
npuoOpeTeHNH WHBIX TOBApOB (padoT, yciuyr). YOBITKH, MPUYHHEHHBIC MMOTPEOUTEIIO BCIICJCTBUE HAPYIIECHHS €ro
npaBa Ha CBOOOAHBIM BBIOOP TOBapoB (paboT, yCiIyr), BO3MELIAIOTCS NMPOJABLOM (HMCIOJIHHUTENIEM, BiaJelbleM
arperaropa) B TIOJJHOM 00beMe.

3ampermiaercss yAOBIETBOpPEHHE TpeOOBaHUI mMOTpeOWTEeNeld B OTHOIIEHWH TOBapoB (paboT, yciayr) c
HEIOCTaTKaMH CTaBUTh B 3aBUCUMOCTD OT YCJIOBHI1, HE CBA3aHHBIX C HEJOCTATKAMH TOBAapOB (padoT, yciyr).

3ampeniaercsi 0TKa3 B 3aKJIIOUEHHUHU JIOTOBOPA M BO BHECEHHH U3MEHEHHUH B JIOTOBOP B CIIydae MIPaBOMEPHOTO
yKa3aHus TIOTpeOHTENIeM Ha HEJOIYCTHMBIE YCIOBHSI JIOTOBOpA, YIIEMIISIOIINE MpaBa MOTPEOUTENS, B IENSIX
UCKIIOUeHHs1 Takux ycnoBuid. [lpm mpeawsBineHun mnorpebuteneM TpeOOBaHUS 00 HMCKIIOYEHUH M3 AOTOBOpa
HEIOMYCTUMBIX YCJIOBHH JOTOBOpa, VYIIEMJSIOMIMX MpaBa MOTpeOUTeNs, yKa3aHHOE TpeOOBaHUE ITOAJICKUT
PacCMOTPEHUIO B TE€UEHHUE JIECSTU THEHW CO JHS €ro NPeAbsBICHUs C 00s3aTeIbHBIM M3BELICHUEM IOTPEOUTENS O
pe3ylbTaTax pacCMOTPEHHUS U IPUHATOM MOTHBHPOBAHHOM PELICHHH 10 CYIIECTBY YKa3aHHOTO TPEOOBaHMUS.

[IpomaBeny (WcmonmHHUTENb, BIaleNel] arperaropa) He BOpaBe 0e3 MOJIY4YEHHUS COrJIachsi MOTpeduTens
BBITIOJIHATH JIOTIOJTHHUTENbHBIE pabOTHl (OKa3bIBaTh JOMOJHUTEIbHBIE YCIyrn) 3a Iuiaty. IloTpeGurens BrpaBe
OTKa3aThbCsl OT OIUIaThl TakuxX paboT (YCayr), a ecild OHHM OIUIAaYeHBI, BIpaBe IMOTpPeOOBaTH OT MPOIABIA
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(WcTomHUTENS, BIaIeNblia arperaTopa) Bo3BpaTa yIIaYeHHON CyMMBI.

Cornacue MoOTpeOUTENs Ha BBIIOIHCHHE IOIMOJIHUTEIBHBIX Pa0OT (OKa3aHHME OIMOJHUTEIBHBIX YCIYT) 3a
mwiaty ohopmisieTcs NpoJaBIoOM (HCIIONHHUTENIEM, BIaJelbleM arperatopa) B NHCbMEHHOH (GopMme, eciii MHOE He
MperyCcMOTPeHO 3aKOHOM. OOSI3aHHOCTH I0Ka3aTh HATMYHE TAKOTO COTIIACHS MIIN OOCTOSTEIhCTBA, B CHITy KOTOPOTO
Takoe corjiacue He TpeOyeTcs, BO3JaraeTcs Ha poaBia (FCIIOHATEIS, BIIaJIENblla arperaTopa).

4. Tlponasen (MCHONHUTENb, BIafeliel] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOMTENIO B 3aKIIOUYCHUH,
WCTIONIHEHNH, W3MEHEHHH WM PAacTOP)KEHUH JOroBopa C MOTpeOuTeNeM B CBSI3M C OTKAa30M MOTpeOHTeNs
MPEeIOCTaBUTh TEePCOHAJBHBIE [aHHBIE, 32 HWCKIIOYCHHEM CIy4daeB, eClM OOS3aHHOCTHh MPENOCTABICHHUS TaKUX
JAHHBIX IMPENyCMOTPEHa 3aKOHOJATeNbCTBOM Pocculickod @Penepannu WIM HENOCPEACTBEHHO CBsI3aHA C
WCTIOJIHEHHEM JIOTOBOPA C MOTPEOUTETIEM.

IIpu mpenpsaBiIeHNN OTpeduTENeM TPeOOBaHUS O MPEAOCTABICHNN WH()OPMAITUN O KOHKPETHBIX MPUYUHAX U
MIPABOBBIX OCHOBAHUSX, OMPEIEIAIONINX HEBO3MOXXHOCTE 3aKIFOUCHNUS, UCIIOTHEHNS], U3MEHEHUS WIIH PacTOPKEHUS
noroBopa 0e3 ImpeaocTaBiIeH sl IEPCOHAIbHBIX JaHHBIX, B MUCBMEHHOW (hopMe (B TOM uuciie B popMe dJIEeKTPOHHOTO
JOKYMEHTa) MpoaBel] (MCIIOHUTEb, BIaJieliel] arperaTtopa) 10JbKeH MPeloCTaBUTh TaKylo HHPOPMAIHMIO B TeUCHHE
CeMH JTHEH co THS MpeabsSBIeHUS YKa3aHHOTO TpeOOBaHMSL.

[Tponaser (MCIIOTHUTENB, BIAJEIEI arperatopa) npeJocTaBiseT HHGOpMaIHIO MOTpeOuTeNIo B Toi Gopme, B
KOTOPOH TpeAbsBICHO TpeOoBaHME MOTPEOUTENs] O MPEAOCTABICHWH WHPOPMANMHM O KOHKPETHBIX MPUYMHAX H
MIPABOBBIX OCHOBAHUSX, OMPEIEIAIONINX HEBO3MOXXHOCTE 3aKIFOUCHUS, UCIIOHEHMS, U3MEHEHUS UM PacTOPKEHUS
noroBopa 0e3 mpeoCTaBIeH!s TIEPCOHATBHBIX TaHHBIX, €CJIM HHOE HE YKa3aHO B 3TOM TPEOOBAHHU.

[Tpu npenbsiBneHny nmoTpeduTeIeM TpeOOBaHUS O MPEAOCTaBICHUH HHPOPMAIMK O KOHKPETHBIX MPUYUHAX U
MTPABOBBIX OCHOBAHUSX, OMPEIEIAIONINX HEBO3MOXXHOCTh 3aKIFOUCHNUS, UCIIOHEHMS, U3MEHEHUS WM PacTOPKEHUS
JoroBopa 0e3 TMPemnoCTaBIEHUS IMEPCOHANBHBIX JaHHBIX, B yCTHOW (opMme Takas wH(OpMAIUs IOIKHA OBITh
MpeoCcTaBleHa He3aMeNIUTEIIHHO.

Crartbs 16.1. ®opMbl U NOPSAOK OIIATHI IPH NPOAAKE TOBAPOB (BHIIOJIHEHUH PadoT, OKa3aHUM YCJIYT)
(BBenena ®enepanpHbiM 3ak0HOM 0T 05.05.2014 N 112-D3)

1. [Iponasert (MCIIOTHUTENH, BIAACIEI] arperaTopa B cliydae HCIIOJIb30BaHUS B CBOCH JNesTETFHOCTH HATMYHBIX
pacdeToB ¢ morpedOuTeneM) o00s3aH 00eCHednTh BO3MOXHOCTH OIUIATHI TOBapoB (paboT, yCiIyr) myTem
KCIIOJIb30BaHUS HAIMOHAJILHBIX IJIATEKHBIX MHCTPYMEHTOB, a TAKXKE HATMYHBIX PACYCTOB 10 BHIOOPY MOTPEOUTESL.
(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s13aHHOCTH 00ECTIEUYNTh BO3MOXKHOCTH OIUTIATHI TOBApOB (PaboT, yCIyT) ¢ UCMOMB30BaHHEM HAIMOHATBHBIX
IJIATEXHBIX MHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHUCTEMBI IUTATSKHBIX KapT PaclpoCTpaHSETCS Ha IMPOJaBIia
(ucionHuTENS, BIaAedblla arperaropa), y KOTOpPOTO BBIpyYKa OT peaju3alldi TOBapoOB (BBIMOJIHEHUS pPadoT,
OKa3aHUs YCIIYT) 32 MPEIIECTBYIOMINH KaJIeHJapHBINA TO] MPEBBINIAET ABAANATH MIJUTHOHOB PYyOIIeH.

(B pen. @enepansHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto ommatel ToBapoB (paboT, yCiIyT) HaXOUTCS B MECTE, I/Ie He TIPEIOCTaBISIOTCS YCIYTH JOCTyIa K
MOJIBIDKHOW  panuoTeneoHHONW CBsi3u ©  (WJIM) CpPEACTBAM KOJUIEKTUBHOTO JIOCTyNMa K HWH(OPMAIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT", mpoaaBen (MCIIOTHUTEh) OCBOOOKIAETCS OT 00sI3aHHOCTH 00eCIeUnTh
B 3TOM MECTE€ BO3MOXHOCTh OILUIAThl TOBApOB (pabOT, YCIYr) C MCIOJIb30BAHUEM HAI[MOHAIBHBIX ILIATEKHBIX
WHCTPYMEHTOB.

[IponaBen; ocBOOOMXMaeTCsi OT OOSI3aHHOCTH 00ECMEYNTh BO3MOXHOCThH OIUIATHI TOBAPOB C HCIOJIE30BAaHHUEM
HAI[MOHAJIBHBIX TUIATSKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT PEau3alldd TOBAPOB B KOTOPOM
COCTAaBIISICT MEHEE TISITH MHJUTHOHOB PYOJIei 3a peAecTBYIONMN KaleH apHbIHA TOI.

(n. 1 B pen. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yCIyr) MOXKET IMPOWU3BOAMTHCS MOTPEOUTENEM B COOTBETCTBHHM C yKa3aHHUEM
mpomaBma  (MCHOMHUTENS) TIyTeM pPAacueTOB depe3 CYOBEKTOB HANWOHAIBHOW  TUTATEKHOW  CHCTEMBI,
OCYIIECTBIISIONINX OKa3aHHUE IUIATEXKHBIX YCIYT B COOTBETCTBHH C 3aKOHOAATENhCcTBOM Poccwuiickoit denepanuu o
HAI[MOHAIBHON IIJIATEXKHOW CHCTEME, €CIM HWHOE HE YCTaHOBIEHO QelepalbHbBIMH 3aKOHAMH WJIH HWHBIMH
HOpPMaTHUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate TOBapoB (padoT, yCIyr) HATMYHBIMH JIEHEKHBIMH CPEJICTBAMH 0053aTeIhCTBA MOTPEOUTEIIS
mepesl MpoaaBlIoOM (MCIOJIHHUTENEM) MO OIUiaTe TOBAapoB (PpaboT, YCIYr) CUHUTAIOTCS WCIONHEHHBIMH B pa3Mepe
BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHMsSI HAIMYHBIX JEHEKHBIX CPEJCTB MPOAABITY (MCIIOIHHUTEIO)
JIM00 TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIAIONIEMY ACSITeIbHOCTD 110 IPUEMY ITUTaTexKel QU3NIECKUX JIHII.

IIpu orutate ToBapoB (paboT, yciayr) myTeM MepeBoja MPea0CTaBIIEMbIX TOTPEOUTENIEM HATMYHBIX JCHEKHBIX
CpeICTB 0e3 OTKpHITHS OaHKOBCKOTO CYeTa 00s3aTeNbCTBA MOTPEOUTEINS IMepel MPOJaBIOM (HCIIOIHUTENEM) IO
oriate TOBapoB (paboT, YCIYT) CUUTAIOTCS UCIIONHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEIICTB C MOMEHTA
BHECEHUS MOTPEOUTENEM HAMYHBIX JCHEKHBIX CPEJICTB KPSAUTHOW OpPTaHU3alluu 100 OAaHKOBCKOMY ILIATCHKHOMY
areiry (cy0areHTy), OCYIICCTBJISIOIIMM JEATEIBHOCTh B COOTBETCTBUM C 3aKOHOJATEIILCTBOM Poccuiickoit
®denepalivy 0 HAlIMOHAJILHOM TIJIATEXHON CUCTEME.

IIpu omutate ToBapoB (paboT, yCiayr) MyTeM IepeBoja JCHEKHBIX CPEACTB B paMKax MPHUMEHICMBIX (HOpM
OC3HAIMYHBIX PACUCTOB 0053aTEIHCTBA MOTPEOUTEISI TIEPE]T IPOIAaBIIOM (MCIIOTHHUTEIEM) IO OTLIaTe TOBapOB (pador,
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YCIYT) CYHTAIOTCS HCIOJHEHHBIMH B CyMME, YKa3aHHOW B PACHOPSDKEHHH O TEPEBOJIE JIEHEKHBIX CPEJACTB, C
MOMEHTA TIOJITBEPIKJICHHUS €0 UCIIOHEHUST 00CITYKHBAIOIIEH MOTPEOUTEIIST KPEUTHON OpraHu3anuei.

4. Ilpu omnare ToBapoB (paboT, ycIyr) MpoaBily (MCIOJHUTENIO) 3alpElICHO YCTaHABIMBAThL B OTHOIICHUHU
OJIHOTO BHJIa TOBAapoB (paboT, yCIIyT) pa3jMdYHbIC IICHBI B 3aBHCHMOCTH OT CIOCO0a MX OINIATHI ITOCPEICTBOM
HAJIMYHBIX PACUETOB HIIHM B paMKaX MPUMEHSIEMBIX (HOpM Oe3HATMYHBIX PACUCTOB.

5. IlponaBenl (MCIOMHUTENh) HECET OTBETCTBEHHOCTh 332 BO3HUKIIKE y TOTPEOUTENs YOBITKH, BBHI3BAHHBIC
HapylICHUEM TpeOOBaHUM MyHKTa | HACTOSIIICH CTaThU.

Cratba 17. CynedHas 3amuTa npaB norpeduTenei

1. 3amuTa mpaB MOTPEOUTENEH OCYIIECTBIISIETCS CYAOM.

3amuTa mpaB moTpeOWTENEH YCIyr, OKa3blBaeMbIX (UHAHCOBHIMH OpPTaHHM3AIHMAMH, OPTaHHU3YIOUINMH
B3aMMOJICHCTBUE C YIOJHOMOYECHHBIM IO TIpaBaM MOTpeOuTeneld (UHAHCOBBIX YCIYT B COOTBETCTBUH C
®denepanbhbiM 3ak0HOM "OO YIOTHOMOYEHHOM IO MIpaBaM MOTpeOUTeIeH (PMHAHCOBBIX YCIyr", OCYIIECTBISETCS C
0COOCHHOCTSIMH, YCTAaHOBIICHHBIMHU YKa3aHHBIM DeiepabHbIM 3aKOHOM.

(ab3am BBeneH DeaepanbHbIM 3aK0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe npaB noTpeOuTeaed MOryT OBbITh IPEIbSBICHBI 110 BEIOOPY MCTLA B CY[ 110 MECTY:

HAXOXKJIEHUSI OpPTaHM3alllH, a €CId OTBETYUKOM SBISETCS WHAWBHUIYaIbHBIA MPENNPHHUMATENb, - €ro
KUTEIHCTBA;

JKUTECIJILCTBA UJIN HpC6I>IBaHI/ISI ucryaa,

3aKJTFOYEHUS WK MCTIOTHEHUS I0TOBOPA.

Ecnu nck k opraHu3amuiv BEITEKAeT U3 IEATENBHOCTH e¢ (uiihaia Wil MPeACTaBUTENbCTBA, OH MOXKET OBITh
MPEIbIBIICH B CY/I IO MECTY HaXOXICHUS ee (riraja Wid NpeICTaBUTEIbCTRA.

(. 2 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. [loTpebuTeny, WHBIE UCTITHI IO UCKaM, CB3aHHBIM C HapYIICHHEM IIpaB MOTpeOuTeNeH, 0CBOOOXKIAIOTCS OT
yIUIaThl TOCYJAPCTBEHHOM MOLIJIMHBI B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickoil deaepaliiu 0 Hajaorax u
coopax.

(. 3 B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa I1. 3AIIATA IIPAB IIOTPEBUTEJIEM ITPU ITPOJIAKE
TOBAPOB ITIOTPEBUTEJISIM

Crats 18. [IpaBa moTpeduTe/isi NpM 00HAPYKEHUM B TOBAape HEJOCTATKOB
(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

1. [lorpeburens B ciayyae 0OHApYKEHHS B TOBAPE HEJIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI POIABIIOM, IO
CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP 3TOH e MapKH (ITUX ke MOJAETH U (WIIN) apTHKYJIa);

noTpedoBaTh 3aMEHBl HAa TaKOW e TOBap APYro Mapku (MOIENH, apTHUKYylla) C COOTBETCTBYIOIINM
repepacyeToM MOKYIHOW LIEHBL;

noTpedoBaTh COPa3MEPHOT0 YMEHBIICHUS TIOKYITHON IIEHBL;

noTpedoBaTh HE3aMEeUINTENHHOTO 0e3BO3ME3THOTO YCTPaHEHHWS HEJIOCTAaTKOB TOBapa WM BO3MEIICHHS
pacxoJI0B Ha WX UCTIPaBIICHHE TIOTPEOUTENIEM UM TPETHUM JIUIIOM;

0TKAa3aThCs OT MCIIOJIHEHUS JOTOBOPa KYTUIH-TIPOJJAKU M MOTPeOOBaTh BO3BpaTa yIIAYeHHOH 33 TOBAP CYMMBI.
o TpebGoBanmIO MpoAABLA U 32 €r0 CUET MOTPEOUTENb JOJKEH BO3BPATHTH TOBAP C HEAOCTATKAMH.

[Ipu sToM moTpeOuTens BIpaBe MOTPeOOBATH TAKXKE IOJHOTO BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX €MY
BCJIEJICTBHE TIPOJIAYKU TOBapa HEHAJUIeKANIero KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH, YCTAHOBJIICHHBIC
HACTOSIIUM 3aKOHOM JJIsl YIOBJIETBOPEHHUS COOTBETCTBYIOLIMX TPEOOBaHUM MOTPEOUTENS.

B oTHOmIEHMH TEXHHYECKH CIOXKHOTO TOBapa IMOTPEeOHTENb B cilyyae OOHApyXeHHsS B HEM HEIOCTaTKOB
BITPaBE OTKA3aThCs OT MCIIOJIHEHUS JIOTOBOPA KYIUTH-TIPOJIAKK U MOTPeOOBaTh BO3BpaTa yIJIAYSHHON 33 TaKOW TOBap
CYMMBI TH0O TPEIBIBUTH TPEOOBAHKUE O €T0 3aMEHE Ha TOBAp ATOU K€ Mapku (MOAEIH, apTUKYJIa) NN Ha TaKOH XKe
TOBap JApPYroil Mapku (MOJENH, apTUKyJia) C COOTBETCTBYIOIIMM II€PEPacueTOM IOKYIIHOW LEHBl B TEYECHHE
MATHAJIATA JTHEH co JHs Iepeladd MOTpeOUTeNr0 Takoro Topapa. [lo MCTEYEeHHMH 3TOr0 CpoKa YKa3aHHBIE
TpeOOBaHM MOAJIEXKAT YIOBIETBOPEHUIO B OJHOM M3 CIEAYIOIINX CITy4aes:

oOHapyXeHHe CYIIECTBEHHOIO HEJJOCTaTKa TOBapa;

HapylIeHe YCTaHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPaHEHHMsI HEJJOCTATKOB TOBapa;

HEBO3MOXKHOCTh MCIIOJIB30BaHUSI TOBAPA B TCUCHUE KAXKJIOTO T0J1a TapaHTHIHOTO CPOKA B COBOKYITHOCTH OoJee
YeM TpUALATH JHEH BCIIEACTBIE HEOAHOKPATHOTO YCTPAHEHUS €r0 pa3IMYHbIX HEJOCTATKOB.

[lepeuenb TEXHUYECKHU CIOXKHBIX TOBapoB yTBepkaaercs [IpaBurensctBoM Poccuiickoii denepanmu.

(. 1 B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIC B IyHKTE | HACTOSIICH CTAThbU, MPEIBSIBISIOTCS TMOTPEOUTENEM TPOJABILY JIMOO

YIIOJIHOMOYEHHOH OpraHn3alliy WIN YIOJIHOMOYEHHOMY HHIUBUIYaIbHOMY MpeAPUHUMATENIO.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpebutenp BIpaBe MPEAbIBUTH TPEOOBAaHWS, yKa3aHHBIC B a03amax BTOPOM M TISTOM IIyHKTa |
HACTOSILEH CTaThH, M3TOTOBUTENIO, YNOJHOMOYEHHOH OpraHv3alid WU YIOJHOMOYEHHOMY WHAWBUAYAIBLHOMY
MpePUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanpHbIx 3aKoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BmecTo mpenbsBieHust 3TUX TpeOOBaHHWH MOTPeOUTENs BIpPaBe BO3BPATHTH M3TOTOBHTENIO WM HMIIOPTEPY
TOBap HEHAAJIEKAIIETO KayecTBa U MOTPeOOBaTh BO3BpaTa yIJIaueHHOM 32 HETO CyMMBI.

(B pea. ®enepansHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cury. - @enepanbabiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpeOUTENsI KaCCOBOTO WIIM TOBAPHOTO YeKa JMOO MHOTO JAOKYMEHTA, YAOCTOBEPSIOLINX
(hakT M yCIIOBHUS MOKYITKA TOBapa, HE SBISIETCS OCHOBAaHHMEM IS 0TKa3a B YAOBJIETBOPEHUH €T0 TPeOOBaHMIA.

IIpomaBery (M3rOTOBUTENH), YIIOIHOMOYEHHAs OpTaHWU3alMs WM YHIOJTHOMOYEHHBI WHIUBHIYaTbHBIN
MpeanpruHUMaTeNb, UMIIOPTEp OO0s3aHBI MPHHATH TOBAP HEHAIUIEKAIIEro KadecTBa y MOTPeOMTENss W B ciydae
HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. lloTpeduTens BHpaBe ydyacTBOBaTh B MPOBEPKE KauecTBa
TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cnopa o mnpuuMHAX BO3HMKHOBEHHUS HEJOCTATKOB TOBapa NpojaBel] (HM3rOTOBUTENb),
YIOTHOMOYEHHAs! OpraHU3allysl WM YIIOJTHOMOUYEHHBIH HWHIUBUAYAIBHBIN MpEeINpUHAMATENb, UMIIOPTEP OOs3aHbI
MPOBECTH 3KCIEPTHU3Y TOBApa 3a CBOM CUET. DKCIEPTU3a TOBApa MPOBOAUTCS B CPOKH, YCTAHOBIECHHBIE cTaThsiMHU 20,
21 u 22 nHacrosiero 3akoHa JUIS yIOBJICTBOPEHHUS COOTBETCTBYIOUIMX TpeOoBaHMi moTpedutens. [lorpeOurens
BIIPaBe MPHUCYTCTBOBATh NIPHU MIPOBEIESHUH IKCIIEPTU3BI TOBAPA M B CIIydae HECOTJIACHS C €€ Pe3ybTaTaMH OCIIOPHUTH
3aKJIFOUEHNE TaKOM SKCIIEPTHU3HI B CYAeOHOM MOPSIKE.

(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynmbTare SKCIEpTU3bl TOBapa YCTAHOBIEHO, YTO €ro HEJOCTaTKH BO3HUKIHM BCIEICTBUE
00CTOATEBCTB, 32 KOTOPBIE HE OTBEYAET MpOJaBel] (M3TOTOBUTEIND), MOTPEOUTENh 00s13aH BO3MECTUTH MPOJABITY
(I/I3I‘OTOBI/ITGJHO), YHOJ'IHOMO‘ICHHOI\/'I opraHu3anui Wi YIIOJIHOMOYCHHOMY MHAHWBUAYAJIbHOMY NPCANIPUHUMATEIILO,
UMIIOPTEPY PACXOABI HA MPOBEACHUE DKCIIEPTU3BL, a TAK)KE CBSI3aHHBIC C €€ MPOBEICHUEM pacXoJbl Ha XpaHEHHUE H
TPaHCTIOPTUPOBKY TOBapa.

(B pen. @enepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHoOro 3akoHa ot 17.12.1999 N 212-D3)

6. Ilponamery (M3roTOBUTEINH), YIMOJHOMOYEHHAs OPraHM3ANWs WM YIOJHOMOYEHHBIA WHIWBHUIYaTbHBIA
MpeIPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBapa, Ha KOTOPHIA HE yCTAHOBIIEH TapaHTUWHBIA CPOK,
€CIT TIOTPEOUTEIh JOKAXKET, YTO OHM BO3HUKJIM JIO TEPe/ladyd TOBapa MOTPEOUTENIO MK TI0 TPUYMHAM, BOSHUKIIAM
JI0 3TOTO MOMEHTA.

(B pen. @enepanpHoro 3akoHa or 21.12.2004 N 171-D3)

B otHomeHuum TOBapa, Ha KOTOPBIH YCTAHOBIIEH TapaHTHHHBIA CpPOK, MpojaBel] (WM3rOTOBUTEIND),
YHOOJIHOMOYCHHAsA OpraHu3alusd WA yr[OJ'IHOMO‘IeHHBIfI I/IHI[I/IBI/I):[yaJIBHblf/'I MMpEAINPpUHUMATEIIb, UMIIOPTEP OTBEUACT
3a HEJOCTATKH TOBapa, €CIIM He JOKaXKET, YTO OHHM BO3HHUKIM TOCJE Tepeadyd ToBapa MOTPEOUTEN0 BCIEICTBHUE
HapyIICHUsT TIOTPEeOUTENeM IPABUII MCIIONB30BaHUS, XPaHEHUSI WU TPAHCIIOPTUPOBKU TOBapa, JCUCTBUN TPETHUX
JIUIL WJIA HENPEOJ0JIMMOUN CUIIBI.

(B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBenen denepanpHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOraOapuTHOTO TOBapa W TOBapa BeCcOM OoJiee MATH KUJIOIPAMMOB JIJIi PEMOHTA, YIICHKH,
3aMeHbl M (WJM) BO3BpPAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAaMH W 3a CYeT MpojaBlia (M3rOTOBHTEINS,
YIIOJIHOMOYEHHOH OpraHu3allii WM YINOJHOMOYEHHOTO WHAMBUAYAJILHOTO MpeaNpuHUMATeNs, UMmoprepa). B
cllyyae HEHUCIOJHEHUsI TaHHOHM 00sI3aHHOCTH, a TaKkXKe MPH OTCYTCTBHHU MpPOJAABLA (M3TOTOBHUTEIIS, YIIOTHOMOYESHHON
opranuvs3anuvu HJInW YIIOJHOMOYCHHOI'0O HWHIAMWMBUAYAJIBHOI'O IPEANIPUHHUMATEIIA, I/IMHOpTepa) B MECTC HAXOXICHUA
noTpeduTeNss JocTaBKa M (MJIM) BO3BPAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIISIThCS morpeOutenem. llpu stom
npoaaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHM3alusl WM yINOJHOMOYEHHBIM  WMHIMBHUIYaJbHBIH
MpenpUHIMATeNb, HUMIIOPTEP) OO0SI3aH BO3MECTUTh MOTPEOHTENIO PAcXoJbl, CBS3aHHBIE C JOCTAaBKOH W (W)
BO3BpAaTOM YKa3aHHBIX TOBApOB.

(. 7 B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoxu npeabsaBieHus: NOTpeduTeNeM TPeOOBaHUI B OTHOLLIEHUH HEIOCTATKOB TOBapa

1. Iotpeburens BmpaBe NpenbsIBUTH NPEAYCMOTpEHHBIE cTaThell 18 Hacrosmero 3akoHa TpeOOBaHUS K
IpoAaBlly (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHu3allMd WIM  YIOJIHOMOYEHHOMY HHAMBUAYAJIBHOMY
MpeANpUHUMATENI0, HMIIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CIM OHM OOHAapYXEHBl B TEYCHHUE
rapaHTHITHOTO CpOKa WM CpOKa FOJHOCTH.

(B pen. @enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

B oTHOLIEHUH TOBapOB, HAa KOTOPBIE FapaHTUHHBIE CPOKU HWJIM CPOKH F'OHOCTU HE YCTAaHOBJIEHBI, IOTPEOUTEINH

BIIpaBe MPEIbIBUTH YKa3aHHbIC TpeOOBaHHWsS, €CIIM HEJOCTATKH TOBAapOB OOHApPY>KEHBI B Pa3yMHBIH CPOK, HO B


consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B84F42B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B84F52B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D738D215635032A73C8418AE30A774254B7E0D5B8FF62B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D738D215635032A73C8418AE30A774254B7E0D5B8FF72B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D738D215635032A73C8418AE30A774254B7E0D5B8FF92B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B84F82B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D738D215635032A73C8418AE30A774254B7E0D5B88F02B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B84F82B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD215635032A73C8418AE30A774254B7E0D5B8AF52B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B84F82B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B84F82B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD215635032A73C8418AE30A774254B7E0D5B8BF02B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B84F92B4B310FACD6127DC315DCA03DA8E3v6f6F
consultantplus://offline/ref=CA1F019C5E0A5A144DC11EAE3957CBB58464D73AD315635032A73C8418AE30A774254B7E0D5B85F22B4B310FACD6127DC315DCA03DA8E3v6f6F

mpezienax ABYX JET ¢O JAHA Mepefadr MX MOoTpeOuTemro, ecian 0ojee UINTETbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM
WY JOTOBOPOM.
(m. 1 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-D3)

2. TapanTwiiHBI CpPOK TOBapa, a TaKKEe CPOK €ro CIy)KObl HMCUHUCISIETCS CO IHSA Iepeladd ToBapa
HOTPEeOUTENI0, ECIIM HHOE HE IPEAYCMOTPEHO 10roBOpoM. Ecim 1eHp nepenadn yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH
WCYMCIISIOTCS CO IHA M3TOTOBJIEHUS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (0OyBM, OAEKAbI M IPOYUX) STH CPOKU HCUHCISIFOTCA C MOMEHTAa HAaCTYIICHUS
COOTBETCTBYIOILIEI'O CE30HA, CPOK HACTYIJICHUS KOTOPOTO ONPEAEISIETCSI COOTBETCTBEHHO cyObekTaMu Poccuiickoit
denepanyy UCXOAs U3 KIMMATHYECKUX YCIIOBHI MeCTa HaXOXKJICHHUS ITOTPEOUTENEH.

[Ipu nponaxe ToBapoB mo oOpasuam, IO MOYTe, a TAKKE B CIydasxX, €CIM MOMEHT 3aKIIOUCHHs AOrOBOpa
KyIUTU-TIPOAQXH M MOMEHT IIepellaud TOBapa IMOTPEOMTENI0 HE COBHAJAIOT, 3TH CPOKU HCUHUCISIOTCS CO AHA
JIOCTaBKM ToBapa mnorpedutento. Eciu moTpeOWTens JHIIEH BO3MOXKHOCTH HCIOJB30BaTh TOBAp BCICICTBHE
00CTOSITENIHCTB, 3aBUCALINX OT MPOAABLA (B YACTHOCTH, TOBAp HYKIAETCS B CIEUUATBLHON YCTAaHOBKE, ITOKIIOUECHUN
nin cOOpKe, B HEM HMEIOTCS HEINOCTATKU), FapaHTUHHBIA CPOK HE TEeYeT N0 YCTPAaHEHUS IPOAABLOM TaKUX
oOcTosiTenbeTB. Ecnu eHb IOCTaBKM, YCTaHOBKH, TMOJAKIIOYEHUs, COOPKH TOBapa, YCTPaHEHUS 3aBUCALIMX OT
npojaaBla OOCTOSATENBCTB, BCICICTBHE KOTOPBIX MOTPEOHMTENbh HE MOXKET HCIONb30BaTh TOBap MO Ha3HAYCHHUIO,
OIPEAETUTh HEBO3MOKHO, 3TH CPOKH UCUHCIISIFOTCS CO THS 3aKIIFOYEHHS JOrOBOpPa KyTUIU-TIPOAXKH.

(B pen. @enepanpHoOTO 3aK0Ha OT 17.12.1999 N 212-D3)

Ao63ar uckioueH. - ®enepanbHbiid 3ak0H oT 17.12.1999 N 212-D3.

CpoOK TOIHOCTH TOBapa OIpPENENsIeTCs NEPUONOM, HCUUCIAEMBIM CO JHS M3TOTOBIECHMS TOBapa, B TEUCHHE
KOTOpOTO OH TIPUIOJ€H K HCIOJNB30BAaHUIO, WIM JaTOM, A0 HACTYIUIEHHS KOTOPOM TOBap MPUTOAEH K
HCIIOJIb30BaHUIO.

[TponomKUTENFHOCTh CpPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAThH O0S3aTElbHBIM TPEOOBAHUSM K
0e301acHOCTH TOBapa.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKK MOTYT YCTaHABIMBATHCSA HA KOMIUIEKTYIOIINE U3/IE€IHsI U COCTaBHBIE YAaCTH OCHOBHOT'O
ToBapa. ['apaHTHIiHBIE CPOKHM HAa KOMIUIEKTYIOIIUE H3AEIUSA U COCTABHBIE YaCTH HCUMCISIOTCS B TOM K€ MOPSIKE,
YTO U FapaHTUHHBINA CPOK HA OCHOBHOM TOBAp.

I'apanTuiinble CpOKM Ha KOMIUIEKTYIOIME W3JENMsS M COCTAaBHBIE YacTH TOBapa CUYUTAIOTCS DPaBHBIMU
rapaHTHIIHOMY CpPOKY Ha OCHOBHOE H3J€IHe, €CIM HHOE HE YCTaHOBIEHO JOroBopoM. B cmywae, ecnu Ha
KOMIUIEKTYIOIIEE M3/E€IUE M COCTaBHYIO 4YacThb TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTUHHBIA CPOK MEHBULIEH
MPOIOJKUTEIILHOCTH, YeM rapaHTHHHBIA CPOK HA OCHOBHOE M3JIENINE, TOTPEOUTENb BIPaBe MPEIbsIBUTH TPEOOBAHUS,
CBSI3aHHBIE C HEJOCTaTKaMH KOMIUJIEKTYIOIIEr0 HM3AENUs M COCTaBHOW YacTW TOBapa, NMpU MX OOHApYy)KEHHWU B
TE€YEHHE TApaHTUHHOTO CPOKA Ha OCHOBHOE U3ZEIUE, ECIIH HHOE HE TPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanpHoOTO 3aK0Ha OT 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYOIee W37ENHE yCTAHOBJICH TapaHTHWHBIA CPOK OOJIbIIEH MPOJOIKUTEILHOCTH, YeM
rapaHTUHHBIN CPOK HA OCHOBHOI TOBap, MOTPeOUTEND BIIpaBe NPEAbSIBUTH TPEOOBAHUS B OTHOLIEHUH HEIOCTATKOB
TOBapa IpH yCJIOBUH, YTO HEAOCTATKU KOMIUIEKTYIOIIETO U3eNusl OOHApYKEHbl B TEUCHHE rapaHTUHHOIO CpOKa Ha
3TO U3JIeNiie, HE3aBUCHMO OT UCTEUEHHS TapaHTHIHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSICH CTaThe, JOBOJATCS J0 CBEJICHHS MOTPEeOHTENsE B UHPOPMAIMH O TOBape,
MPEIOCTaBIIAEMON TOTPEOUTEITIO0 B COOTBETCTBHU CO cTaTheid 10 HacTosmero 3akoHa.

5. B cnygasx, korga npelyCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIA CPOK COCTaBIsI€T MEHEE IBYX JIET U
HEZOCTaTKH TOBapa OOHapyXeHbl MOTpPeOMTeNeM MO MCTEUEHUH TapaHTUHHOTO CPOKa, HO B Ipeneiax ABYX JIET,
noTpeOuTeNb BIpaBe NPEABIBUTH MNPONABLY (M3rOTOBUTENO) TpeOOBaHUS, MNPEOYyCMOTpEeHHBIE cTaTheld 18
HACTOSIIETr0 3aKOHA, €CJIM JIOKaKEeT, YTO HEAOCTATKM TOBapa BO3HUKIM IO €ro nepeaadd MoTpeOHTeNt0 WK IO
MPUYUHAM, BOZHUKIINM JI0 TOTO MOMEHTA.

(. 5 BBenen PexpepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciiyyae BbISIBICHHS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEND BIPaBe MPEAbSIBUTH U3TOTOBUTEIIO
(YIOTHOMOYEHHOW OpTraHU3alliil WM YIOJHOMOYEHHOMY WHAMBHIYaJbHOMY MpPEANPUHUMATENI0, HUMIIOPTEPY)
TpeOoBaHHe O 0€3BO3ME3THOM YCTPAaHEHUHM TAaKWX HEJOCTAaTKOB, €CIIM JOKA)XET, YTO OHM BO3HHKIHM /O Tepeaaydn
TOBapa MOTPEOMTENIO MM MO NMPUYMHAM, BOSHUKLIMM A0 3TOT0O MOMEHTa. YKa3zaHHOEe TpeOOBaHHE MOXKET OBITh
MPEeIbSIBICHO, €CIM HEJOCTAaTKM TOBapa OOHApYXKEHBI IO HCTEYEHWH [BYX JIeT CO [HS TNepefadd ToBapa
MOTPEeOUTENI0, B TeUEHUE YCTAHOBJICHHOTO HA TOBAp CPOKA CITY>KOBI MM B TCUCHHUE JECATH JIET CO JIHS Tepeladn
TOBapa MOTPEOUTEIIO B Cllydae HEyCTAaHOBJIEHUS CpoKa Ciry:kO0bl. Eciu ykazanHHoe TpeOOBaHHE HE yIOBIECTBOPEHO B
TEUYEeHHE JBAALATH THEW CO AHA €ro NpeabsBICHHs MOTpeOUTENIeM WM OOHApPYKEHHBIH UM HEAOCTAaTOK TOBapa
SIBIISIETCS. HEYCTPAHUMBIM, IOTPEOUTEND 110 CBOEMY BBIOOPY BIIpaBe IPEABSBUTH M3TOTOBUTENIO (YIIOJIHOMOUYCHHOM
OpraHu3allid  WJIM  YHOJHOMOYEHHOMY  HWHIMBHIYaJbHOMY  TNPEANPUHUMATENIO,  HUMIOPTEPY)  HHBIC
MpeayCMOTpeHHbIe MyHKTOM 3 craThil 18 HacTosmero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP M3TOTOBUTEIIO
(YHOJTHOMOYEHHOH OpraHu3alliyd WIM YIOJIHOMOYEHHOMY WHAMBUIYAJIBHOMY IPEANPUHUMATENI0, UMIOPTEPY) U
MoTpeOOBaTh BO3BpATa YIIAYCHHOMN JIEHEKHON CYMMBI.

(m. 6 B pen. denepansHOro 3akona ot 21.12.2004 N 171-D3)
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Crarpsi 20. YcTpaHeHWe HeN0CTATKOB TOBapa W3roTOBHTeNeM (NMPOJABIOM, YHOJHOMOYEHHOM
opraHu3anueil NI yIoJHOMOYEHHBIM HHAUBHAYAJbHBIM NPeINPUHIMATEIEM, HMIOPTEPOM)
(B pen. @enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUs] HEJOCTaTKOB TOBapa He ONpejeieH B MUCHMEHHOH (opMe corialmieHueM CTOPOH,
3TH HENOCTaTKH JOJDKHBI OBITh YCTpaHEHbl W3rOTOBUTENEM (TPOJABIIOM, YIMOJTHOMOYEHHOW OpraHu3aluedl Wiu
YIOTHOMOYEHHBIM WHAWBHAYaIbHBIM TpPEANpPUHUMATEIEM, HWMIIOPTEPOM) HE3aMeIUINTEIhHO, TO €eCTh B
MUHUMAIIBHBIH CPOK, OOBEKTHBHO HEOOXOMUMBIN UISI X YCTPAHEHHS C YU4E€TOM OOBIYHO MPHUMEHSEMOro croco0a.
Cpok ycTpaHeHHs1 HEJOCTATKOB TOBapa, OMpelelisieMblii B MUCHbMEHHON (hopMme coramieHueM CTOPOH, HE MOXKET
MIPEBBIIIATH COPOK IIATH JHEH.

B cmydae, ecnu BO BpeMsi ycTpaHeHHS HEJJOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHHM HE OYIyT yCTpaHEHBI
B ONpEAEICHHBIN COTJIalIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOUUTH COTJIAIIEHHE O HOBOM CPOKE yCTPaHEHHMS
HEIOCTaTKOB, ToBapa. [Ipu 3TOM OoTCyTCTBHE HEOOXOIUMBIX IS YCTPaHEHHsI HEJJOCTATKOB TOBApa 3alacHbIX YacTer
(merameit, mMaTepuaioB), OOOPYIOBAaHUS WM TOAOOHBIE MPHYUHBI HE SBISIOTCS OCHOBAaHHEM ISl 3aKITIOYCHFS
COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYLICHUE CPOKa, ONPEACICHHOTO
COTJIallleHHEeM CTOPOH TIEPBOHAYAIBHO.

(m. 1 B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOmIEHWH TOBApOB [UIMTEIHHOTO TOIH30BAHHUS H3TOTOBHUTEIH, MPOAABEIN JHOO YIIOJTHOMOYEHHAS
opranuvsanusa WJiIn yHOHHOMO‘ICHHBII‘/'I I/IH[II/IBI/IILyaHBHI:Jﬁ IpeaAInpUuHUMATECIIb O6H33HI>I npu MnpcabABJICHUN
MoTpeduTeNeM yKa3aHHOTO TPeOOBaHHS B TPEXTHEBHEIN CPOK 0€3BO3ME3THO MPEIOCTABUTEH IOTPEOUTEITIO Ha TIEPUO]]
PEMOHTa TOBap IJIUTEIHHOTO MOJB30BaHUS, 00JIaTaloNINil STUMH K€ OCHOBHBIMH MOTPEOUTENIbCKUMH CBOMCTBAMH,
o0ecrieynB JOCTaBKYy 3a CBOi cuer. [lepeyeHb TOBapOB UIMTENLHOTO TIOJNB30BaHMS, HAa KOTOPHIE yKa3aHHOE
TpeboBaHHUE HE pacIpocTpanseTcs, yctanaBiauBaetrcs [IpaButensctBom Poccutickoit @eneparun.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B caydae ycTpaHeHHUs] HEJIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpoJUieBacTcs Ha TEpUOI, B
TE€YEeHUE KOTOPOTO TOBAp HE MCIIONB30BAJICS. YKa3aHHBIM MEPUOJ UCUUCIACTCS cO AHA 0OpalieHus] MOTpeOuTeNs ¢
TpeboBaHHEM 00 YCTpaHEHHH HEAOCTATKOB TOBapa J0 JHS BBIIAYX €ro 10 OKOHYaHWH peMoHTa. [Ipu Bigaue ToBapa
W3roTOBUTENs  (TIpO/IaBell, YIOJIHOMOYEHHAs  OpraHu3alis WA  YIOJHOMOYEHHBIH  WHIWBUIYATHHBIN
MpeanpruHUMAaTeNb, UMIIOpTEp) 00s3aH MPEIOCTABUTh B MHUCBMEHHOW (opMe MOTpeOHUTeNn0 MHPOPMAIMIO O JaTe
oOpareHus moTpeduTens ¢ TpedoBaHNUEM 00 yCTpaHEeHUH OOHAPYKEHHBIX UM HEJOCTATKOB TOBapa, O JaTe Mepeaaqn
TOBapa MOTpeOuTeNeM IS YCTPaHEHWs HEJOCTATKOB TOBapa, O JaTe yCTPaHEHHs HEIOCTaTKOB TOBapa C HX
oInvcaHreM, 00 MCTOIBb30BaHHBIX 3aITaCHBIX YacCTsIX (AETalsX, MaTeprualiaXx) M O JIaTe BbIJAYU TOBapa MOTPEOUTEIIO
M0 OKOHYAaHUH yCTpaHEHHS HEIOCTATKOB TOBapa.

(B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHUHM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBl KOMITICKTYIOMIETO W3/IENUS WU COCTaBHOM
YaCTH OCHOBHOI'O U3JCIIUA, Ha KOTOPBIC YCTAHOBJICHLI I‘apaHTPIﬁHBIe CpPOKH, Ha HOBBIC KOMIUICKTYIONIECC H3ACTIUC
WM COCTAaBHYIO YacTh OCHOBHOTO M3/IENUSI YCTAHABIMBACTCS TAPAHTHUHBIA CPOK TOH ke MPOJOIKATEIIBHOCTH, YTO
M Ha 3aMEHEHHBbIE KOMIUICKTYIOIIEEe W3/ee WM COCTaBHYK) YacTh OCHOBHOI'O HW3JEHs, €CIH HHOE He
MPEIyCMOTPEHO JIOTOBOPOM, M TapaHTUHHBIA CPOK MCUHCISETCS CO JIHS BBLIAYM TOTPEOMTENIO0 3TOTO0 TOBapa Mo
OKOHYaHUH PEMOHTA.

(1. 4 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Crartbs 21. 3aMeHa ToOBapa HeHa/JIe:KALEr0 KavyecTBa

1. B cnyyae oOHapyXeHHUs MMOTpeOUTEIEM HEIOCTATKOB TOBapa W MPEAbSBICHUS TPeOOBAHUS O €ro 3aMeHE
mpoaaBe (I/I3FOTOBI/ITeHB, YIIOJITHOMOYCHHAA opraHusanusa 50051 ynOJ’[HOMO‘IeHHBIfI HHJIHBH}IyaHBHBIfI
MpeNIPUHUMATENb, MMIIOPTEP) O0s3aH 3aMEHUTh TAaKOH TOBap B TEYCHHWE CEMH JHEH CO JHS MPEeIbABICHUI
YKa3aHHOTO TpeOOBaHHS MOTpeOuTENeM, a IMPH HEOOXOAMMOCTH JONOJHUTEIHHOW IMPOBEPKH KA4eCTBA TaKOTO
TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YIOJTHOMOYECHHOW OpPTaHHM3AIlMedl WM YIOTHOMOYCHHBIM HHIWBHUIYATHHBIM
MpeaIpUHIMATENIEM, HIMIIOPTEPOM) - B T€UEHHE JBAAIATH JHEH CO AHS MPEIbsIBICHNS YKa3aHHOTO TPeOOBaHUSI.

Ecnu y nponasiia (M3roToBUTENs, YIIOTHOMOUYEHHONW OPraHU3allui WK YIIOJHOMOYSHHOTO WHIUBUIYaIEHOTO
MpEANPUHUMATETISI, UMIIOPTEPA) B MOMEHT NPEIBSIBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOIWUMBIN TSI 3aMEHBI
TOBap, 3aMCHa AO0JDKHaA OLITH IMPOBEACHA B TCUCHUE MECALa CO JHA NPEABABIICHUA TaAKOT'O Tpe6OBaHI/IH.

B pationax Kpaiinero Cesepa u mpupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE TIOTPEOUTENS O 3aMEHE TOBapa
MOMJISKUT  YAOBICTBOPSHHIO II0 €ro 3asBICHHI0 B CPOK, HEOOXOIWUMBIA IS OYEepedHOHW JIOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B OTH PalOHBI, B CIIy4ae OTCYTCTBUS y MPOAABNa (M3TOTOBHUTEINS, YIMOTHOMOYCHHOM
OpPraHM3alliy WM YIOJHOMOUYEHHOTO WHIWBUIYAIBHOTO TPEANPUHUMATENSI, UMIOPTEpa) HEOOXOAMMOTO IS
3aMEHBI TOBapa Ha JICHb MPEAbSBICHIS YKa3aHHOTO TPEOOBAHMS.

Ecmm nmns 3amensl ToBapa TpeOyercs Ooiee ceMu AHEH, MO TpeOOBaHWUIO TOTPEOWTENS IPOJIABEIl
(M3roTOBUTEINH JINOO YIOIHOMOYEHHASI OpTaHU3aIHs WK YIIOJTHOMOYCHHBIH WHINBUAYaTbHBIN IPEIIPUHIMATEIH) B
TEUCHHE TPEX IHEH CO JHS TPEIbSIBICHUS TPEOOBAaHUS O 3aMEHE TOBapa 00s3aH 0E3BO3ME3THO MPEIOCTABUTH
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MOTPEOUTENI0O BO BPEeMEHHOE TOJIh30BAaHUE HA IMEPUOJ| 3aMEHBI TOBAp JUIMTEIHLHOTO TOJBb30BaHUS, O0IaIarolHii
STHMU K€ OCHOBHBIMH MOTPEOUTEIHLCKIMU CBOWCTBAMH, O0ECIICYHB €ro JOCTaBKY 3a CBOW CYET. DTO MPaBHIIO HE
pacnpocTpaHsIeTCs Ha TOBAphl, MEPEUCHb KOTOPBIX OMNPEICIASTCS B COOTBETCTBHM C IyHKTOM 2 ctaThu 20
HACTOAIIETO 3aKOoHa.
(B pen. @enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa IEKAIIIETO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE OBIBINNI B
ynoTpeOIeHn .

[Ipu 3ameHe TOBapa rapaHTHHHBIA CPOK UCUUCIIAETCS 3aHOBO CO JTHS MEpeayr TOBapa MOTPEOUTEIIO.

Cratbs 22. CpoxkH y10BJIeTBOPEHHUS OT/IeJIbHBIX TPeOOBAHUI MOTpeOuTeNIA
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanus NOTpedUTENS O COpPa3MEPHOM YMEHBILICHUU MOKYITHON LIEHBI TOBapa, BO3MEIIEHUH PAacX0JI0B Ha
WCTIpaBJICHUE HEIOCTATKOB TOBapa MOTpeOMTeNeM WIIM TPEThUM JIMIIOM, BO3BpaTe YIUIaYeHHOW 3a TOBAp JCHEXKHOM
CYMMBI, a TaKke TpeOOBaHME O BO3MEIIEHHH YOBITKOB, IPHUMHEHHBIX ITOTPEOUTENIO BCIEACTBHE MPOIAXH TOBAapa
HEHaJUIe)KALIET0 KadecTBa JIMOO TpeNoCTaBlieHHS HEHaAJexKamed uHPOpMaluKM O TOBape, MOIjIeXar
yIOBIETBOPEHUIO MPOJABIOM (M3rOTOBUTEIEM, VYIIOJIHOMOUYEHHON OpraHu3aluedl WM  yINOJTHOMOYEHHBIM
WHIVBHUIYaJbHBIM MPEANPUHAMATENEM, HMIIOPTEPOM) B TEYEHHE MAECATH THEH CO MJHSA NpeIbSIBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHHSI.

(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbsa 23. OTBeTCTBEHHOCTb MNPOAABUA (U3rOTOBHUTENS, YNOJHOMOYEHHOW OPraHM3alMU WJIH
YINOJTHOMOYEHHOT0 WHAWBHMAYAJLHOr0 TNpeANPUHAMATESI, HMMIIOPTepa) 3a TMPOCPOYKY BBINOJHEHUS
TpeGoBaHuii MOTpedNTE s
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a mHapymieHue npeaycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKkKe 3a
HEBHINOTHEHNE (33/IEP’KKY BBITIOHEHUsI) TPeOOBaHUS MOTPEOUTENS O TMPEAOCTaBICHWH €My Ha TepHOJl PEeMOHTa
(3aMeHbI) aHAJTOTUYHOTO TOBapa MpoJaBell (M3rOTOBHUTEINb, YIIOJTHOMOYEHHAS! OpraHn3alys WM YIIOJHOMOYEHHBIH
WHIMBUAYaIBHBIN MpeANnpUHIMATENb, UMIIOPTEP), JOMYCTHBLIMN TaKUe HAPYILICHUs, YIJIAYUBACT MOTPEOUTENIO 3a
Ka)XX[IbIil IeHb MPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO IPOLICHTA LIEHBI TOBapa.

(B pen. @enepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

Llena ToBapa ompeaensercsi, UCXOs U3 €ro IEHBI, CYIIECTBOBABIICH B TOM MeECTe, B KOTOPOM TpeboBaHHE
MOTPEeOUTENS JOJDKHO OBLIIO OBITH YAOBJIETBOPEHO MPOJAABIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOH OpraHu3aiuen
WIM  YINOJHOMOYCHHBIM WHIMBHIYaJbHBIM TIPEANPHHUMATEIIEM, HWMIIOPTEPOM), B J€Hb JOOPOBOJBEHOTO
YIIOBJIETBOPEHHSI TAKOTO TPeOOBaHMUS WIIM B JICHb BBIHECEHUS CYAEOHOTO pelIeHus, eciii TpeboBaHue J00pOBOIEHO
YIOBIIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciyyae HeBBINIOJIHEHUS] TPEOOBaHMH MOTPEOHUTENST B CPOKH, HPEIYyCMOTpPEHHBIE CcTaThsiMu 20 - 22
HACTOSIIET0 3aKOoHa, MOTPEOUTENh BIpaBE MO CBOEMY BHIOOPY MPEIbSIBHTH WHBIE TPEOOBAHMUs, YCTaHOBJICHHBIC
ctarbeii 18 HacTosmero 3akoHa.

Cratbsa 23.1. IlocnencTBus HapyllleHUsl NMPOAABLHOM CPOKA Mepelavyd NMpeABapPUTENbHO OMJIAYEHHOIO0
TOBapa NoTpedUTEeNI0
(BBeneHa ®enepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-NIPOJAXKH, MPEIyCMAaTPUBAIOIINN OOS3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO OIUIATUTH
TOBap, JOJDKEH COJIEPKATh YCIIOBHE O CPOKE Mepeaay ToBapa NOTPEOUTENIO.

2. B cnyuae, ecnu mpopgaBsel, HMOJXYYMBIIMNA CyMMY NpEIBapUTEILHON OMJIAaThl B ONPEACIIEHHOM JOTOBOPOM
KYIUTU-TIPOIaXH pa3Mepe, He UCIIOIHUII 00sI3aHHOCTh T10 Iepejiaue ToBapa MOTPEOUTEN0 B YCTAHOBICHHBIH TaKHUM
JIOTOBOPOM CPOK, IOTPEOHTEIh TI0 CBOEMY BBIOOPY BITpaBe OTPEOOBATh:

nepeaayy OIIadyeHHOro TOBapa B YCTaHOBJICHHBIH UM HOBBIH CPOK;

BO3BpaTa CyMMbI IPEBAPUTEIBHON OIJIATHI TOBAPA, HE TIEPEITAHHOTO MTPO/IABI[OM.

IIpu 3TOM mMOTpeOuTENs BIpaBe MOTPEOOBATH TAKXKE IOIHOTO BO3MEMICHHS yOBITKOB, MPUYMHEHHBIX €My
BCJIECTBHE HApYyLICHHS YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-TIDOAAXKH CpOKa Iepeljadd MNpeABapHTENHLHO
OIJIAYEHHOT'O TOBapA.

3. B cimywae HapymieHHs YCTQHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJAKH CPOKa IEpedadd INpeaBapHTEIIHLHO
OIIAYEHHOTO TOBapa MOTPEOHTENIO MPOAABELl YIJIAauMBaeT €My 3a KaKIbld ACHb MPOCPOUYKM HEYCTOHKY (IIEHH) B
pasMepe MOJIOBUHBI POLIEHTAa CYMMBI IIPEIBAPUTENILHON OIUIATHI TOBapa.

Heycroiika (1eHn) B3bICKHBAETCS CO AHS, KOTAA MO IOTOBOPY KYIUIH-NPOJaXKH Iiepeiada ToBapa IMoTpeOuTeITo
nokHA ObUTa OBITH OCYINECTBJIEHA, A0 IOHS Mepefadd ToBapa MOTPEOMTENI0 WM A0 [IHS YIOBIETBOPEHUS
TpeOOBaHUs MOTPEOUTENS O BO3BPATE €My MPEABAPUTEIBHO YIIAaU€HHON UM CYyMMBI.
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CyMmMa B3BICKAHHOW TOTpeOUTENeM HEYCTOWKH (NIEHW) HE MOXKET MNPEBBIIIaTh CyMMY MpeIBapPUTEILHON
OIJIaThI TOBAPA.

4. TpeboBaHus MOTpeOUTENS O BO3BpaTe YIUIAYEHHON 32 TOBAP CYMMBI M O TOJIHOM BO3MEIICHUU YOBITKOB
MOJUICKAT YJOBJICTBOPEHHUIO TPOJIABIIOM B TEYECHUE JECATH JHEH CO JHA TPEIbSBICHUS COOTBETCTBYIOIIETO
TpeOOoBaHUS.

5. TpeOoBaHus MOTPEOUTEsI, yCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThH, HE TIOJICkKAT YIOBICTBOPCHHUIO,
€CJIM TPOJIaBel] JOKAKET, YTO HAPYIICHHE CPOKOB Mepeaaud MOTPEOUTENI0 TPEABAPUTEIIBHO OIJIAYCHHOTO TOBapa
MPOM30IILIO BCIIEACTBUE HEMPEOJOTMMOM CHITBI UITH 110 BUHE MOTPEOUTEIIS.

Cratbs 24. PacyeTnl ¢ moTpednTeieM B cjydae NpuodpeTeHnss M TOBapa HeHA/UIeXKAIIero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAIJIC)KAIIETO KavdecTBa HA TOBAp 3TOH K€ MapKH (3THUX XK€ MOIETH M (WJIH)
apTUKYJa) TIepepacyeT IeHbl TOBapa HEe IPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpm 3ameHe TOBapa HEHAJIEKAIIEr0 KauyecTBa Ha TaKOW K€ TOBap APYrol Mapku (MOJENH, apTUKYNa) B
cilydae, €CiM IigHa ToBapa, MOJJICKAIIET0 3aMEHe, HHXKE IICHBI TOBapa, MPEIOCTAaBJICHHOTO B3aMeH, MOTPEOUTEIb
JIOJDKEH JOIUIATUTh Pa3HUIly B IICHAX; B CJIy4ae, €CIM IICHa TOBapa, IOJUICXkAIEro 3aMeHE, BBIIIC IIEHbI TOBApa,
MPEeIOCTaBICHHOTO B3aMEH, pa3HUIA B IIeHaX BHIIIIAYMBaeTCs morpedutento. Llena ToBapa, moiexainiero 3aMmeHe,
oTpesieNsieTcss Ha MOMEHT €ro 3aMeHbl, a eCIH TpeOOBaHWE IOTPEOWTENs] He YIOBIETBOPEHO MPOAABIIOM, IeHA
3aMEHSEMOT0 TOBapa M IICHA MepPeIaBaeMOoro B3aMeH TOBapa OIMPEICSIISIOTCS Ha MOMEHT BBIHECCHHMSI CYOM PEIICHUS
0 3aME€He ToBapa.

(B pen. @enepanpHoOTO 3aK0Ha OT 17.12.1999 N 212-D3)

3. B ciydae npenbsaBicHHS IOTpeOUTEIeM TPEOOBAHUS O COPa3MEPHOM YMEHBIIICHUHM TOKYITHON IIEHBI TOBapa
B pacyueT NMPUHMMAETCS I[eHa TOBapa Ha MOMEHT NPEIbSIBICHUS MOTpeOUTereM TpeOoBaHus 00 YIICHKE WM, €CIIU
OHO JOOpPOBOJFHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CY/JIOM pEUICHHS O COpPa3MEPHOM yMEHBIICHHH
MOKYITHOU 1IEHBI.

(. 3 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KadecTBa MOTPEOUTENs BIpaBe TPEOOBATh BO3MEUICHHS Pa3HHIIBI
MEX/Ty IIeHOH TOBapa, YCTaHOBIEHHOH JOTOBOPOM, ¥ IIEHOH COOTBETCTBYIOIIETO TOBapa Ha MOMEHT TOOPOBOIBHOTO
YIOBJICTBOPECHUSI TAaKOro TPEOOBaHUS WM, €CIH TpeOOBaHHWE TOOPOBOJILHO HE YAOBICTBOPCHO, HA MOMEHT
BBEIHECEHUS CYJIOM PEIIEHMUS.

(. 4 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03, B pea. denepanproro 3akona ot 21.12.2004 N 171-
®3)

5. B cnyuae Bo3BpaTta ToBapa HEHaJISKAIIETO Ka4yecTBa, MPOJAHHOTO B KPEIUT, HOTPEOUTEII0 BO3BPAIIACTCS
yIUTadeHHAas 3a TOBAp JICHEXHAsi CyMMa B pa3Mepe MOTamieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeawTa, a
Tak)Ke BO3MEIASTCs IIaTa 3a MPeI0OCTABICHIE KPEIUTa.

(. 5 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae BO3BpaTa TOBapa HEHAJUIEKAIIEro KavyecTBa, IMPUOOPETEHHOrOo TNOTpeOuTeNeM 3a CYer
MOTPEOUTENHCKOTO KpeauTa (3aliMa), mpojaBel] 00s3aH BO3BPATUTH TOTPEOUTEITO YIUIAYSHHYIO 332 TOBAp JIEHEXKHYIO
CyMMy, a Tak)Ke BO3MECTUTh YIJIAYCHHBbIC MOTPEOUTENEM TMPOLEHTH W MHBIE IUIATSKUA 10 JIOTOBOPY
MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(. 6 BBenen denepanpabM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Cratpsa 25. [IpaBo noTpeduTe/isi Ha 0OMEH TOBapa HA/IEKAIIET0 Ka4ecTBA

1. IToTpebutens BIpaBe OOMEHSITH HEMPOAOBOJILCTBEHHBIM TOBAp HAJUIEKAIIEr0 KayecTBa HAa aHAJIOTHYHBINA
TOBap y MpojaBlia, Y KOTOPOro 3TOT TOBap OBLI MPHOOPETEH, €cly YKa3aHHBIM TOBap He mojomen mo Gopme,
rabaputam, GpacoHy, paclUBETKe, pa3Mepy WM KOMIICKTALUH.

(B pen. @enepanbroro 3akona ot 17.12.1999 N 212-03)

IToTpeburens mMmeeT mMpaBo HA OOMEH HEMPOAOBOJILCTBEHHOTO TOBapa HAJUJIEKAIIEro KadyecTBa B TeUEHHE
YeTHIPHAIATH JHEH, He CUUTAs JHS €r0 MOKYITKH.

OOMeH HenpoIOBOIBCTBEHHOTO TOBapa HaUIEXKAIETro KauecTBa MPOBOIUTCS, €CIIM YKa3aHHBINA TOBap HE ObUI B
ynotpeOiIeHnH, COXPaHEHBI €T0 TOBAPHBIN BUJI, MOTPEONUTENHCKIE CBONCTBA, TNTIOMOBI, (paOpUyHBIE SPIBIKH, a TAKKE
MMEETCS TOBAPHBIN YeK WMJIM KACCOBBIM UeK JIMOO WHOW MOJTBEPIKIAIONIMNA OIJIaTy YKa3aHHOTO TOBapa JOKYMEHT.
OtcytcTBHE y MOTpeOUTENST TOBAPHOTO YeKa MM KacCOBOTO yeKa JUOO MHOTO MOATBEP)KIAIOLIETO OIUIAaTy TOBapa
JOKYMEHTa HE JIMIIAET €r0 BO3MOXHOCTH CChUIATHCS Ha CBUAETEIBCKUE MTOKA3AHNUS.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHr TOBapoB, HE MOUIEKAIIMX OOMEHY II0 OCHOBAaHHUSIM, YKa3aHHBIM B HAcTOSIICH CTaTbe,
yrBepxaaercs [lpasurensctBom Poccuiickoit @enepannu.

2. B ciywae, ecnu aHaJIOTMYHBIM TOBAap OTCYTCTBYeT B NpOJake Ha JCHb OOpamIeHus] MOTpeOHuTeNs K
NpOJABIly, MOTPEOUTENh BIPABE OTKA3aThCs OT MCHOJIHEHHUS JO0TOBOpA KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3BpATa
VIUTa4€HHON 3a yKa3aHHBIH TOBap ACHEKHOW CyMMBbl. TpeOoBaHue moTpeOuTeNsl O BO3BpaTe YIJIAuYCHHOM 3a
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YKa3aHHBIM TOBap MCHEKHOH CYMMBI MOIJISKHT YyJOBIETBOPEHHIO B TEUCHHE TpeX ITHEH CO JAHS BO3BpaTa
YKa3aHHOTO TOBapa.

[lo cornamenuto mOTpeOUTENS C MPOAABLIOM OOMEH TOBapa MOKET OBITH MPEIyCMOTPEH IMpPH MOCTYIJICHUU
aHAJIOTUYHOTO TOBapa B Mpoaaxy. [IpomaBen o0sf3aH HE3aMEUTUTENHEHO COOOIIUTH MOTPEOUTENIO O MOCTYIIICHUH
AHAJIOTUYHOTO TOBAapa B MPOIAXKY.

(m. 2 B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbd 26. YTpaTuia cuay. - ®enepanbHblii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. JIucTaHIUOHHBIH c1IOc00 MPOJaKN TOBapa
(BBenmeHa deaepanbHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-IIPOAAXKH MOXKET OBITh 3aKIII0YEH HA OCHOBAaHHU O3HAKOMIICHHSI TOTPEOUTETIS C
MPEJIOKEHHBIM MPOJABIOM ONMCAaHUEM TOBapa MOCPEACTBOM KaTalloroB, MPOCHEKTOB, OYKIETOB, (POTOCHUMKOB,
CPEACTB CBS3U (TEJIECBU3MOHHOM, MOYTOBOM, PAIMOCBSI3M M IPYIWX) WIM HHBIMH HCKIIOYAIOUIMMU BO3MOXKHOCTh
HETIOCPEACTBEHHOTO O3HAKOMJICHHUSI MOTPEOUTENsI ¢ TOBapOM JHOO OOpasLioM TOBapa MpH 3aKIOYCHHUH TaKOTO
J0roBopa (AUCTaHLIUOHHBIN crIoco0 MPOJakKu TOBapa) CriocooamMu.

(B pen. @enepansHoOTo 3aK0Ha OT 25.10.2007 N 234-D3)

2. llpomaBmoM A0 3aKIIOUEHUS JOTOBOpA JOJDKHA OBITH TpeNocTaBlIeHa MOTpeOuTento mHhopManus o0
OCHOBHBIX MTOTPEOUTEIBCKUX CBOWCTBAaX TOBapa, 00 ajmpece (MecTe HaXOXKACHUS) MPOJABIA, O MECTE M3TOTOBICHHUS
TOBapa, O TMOJHOM (pUPMEHHOM HAaMMEHOBaHWH (HAMMEHOBAHWH) TPOJABIA (M3TOTOBUTEIS), O IIeHE B 00 YCIOBHAX
nproOpeTeHus ToBapa, O €ro JOCTaBKe, CPOKE CIIyKObl, CPOKE FOAHOCTH U TapaHTUHHOM CPOKE, O MOPSAKE OILIAThI
TOBapa, a TAKXKE O CPOKE, B TCUCHHE KOTOPOTO JICHCTBYET MPEAJIOKEHHE O 3aKITIOUEHUH TOTOBOPA.

3. IloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NHCBMEHHOW (opme mpemocTaBiicHa
nH(pOpMAIUI O TOBape, MpeAyCMOTpeHHas cTaTheld 10 HacTosmero 3akoHa, a TakKe MPeAyCMOTPEHHAsT ITYHKTOM 4
HacTosIIel cTaTbu HHGOpMAaIKs O TIOPSIKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpebuTens BIpaBe 0TKa3aThCsl OT TOBapa B IF000€ BpeMs JI0 €ro Mmepeadu, a mocje nepeaadd Topapa - B
TEYEHHE CEMU JTHEH.

B cnyuae, ecnu uHbopMmanus O MOpAOKE M CPOKax BO3BpaTa TOBapa HAMJICKAIIEro KauecTBa HE Obuia
MpeJocTaBlieHa B MHUCbMEHHOW (popMe B MOMEHT JOCTAaBKM TOBapa, MOTPEOUTENb BIpaBe OTKa3aThcs OT TOBapa B
TEUYEHHUE TPEX MECSIEB C MOMEHTA Mepeaay TOBapa.

BosBpar ToBapa HaaJekallero KadecTBa BO3MOXKEH B Cllydae, €CIM COXPaHEHbl €ro TOBAapHBIA BUJ,
MOTPEeOUTENBCKHE CBOIMCTBA, a TakkKe JOKYMEHT, IOJATBEPKIAOMIUN (HaKT U YCIOBHS MOKYNKH YKa3aHHOTO TOBapa.
OtcyTcTBHE Y TIOTpEOHTENST JOKYMEHTA, MOATBEPKAAIOMIEro (akT M YCIOBHS IMOKYIKH TOBapa, HE JIUIIAET ero
BO3MOXHOCTH CChUIATBCS Ha APYTHE JOKA3aTebCTBAa IPHOOPETEHUS TOBapa y JaHHOTO MIPOAABLA.

Ilorpebutens He BIpaBe OTKas3aTbCsi OT TOBapa HAUIEKALIETO0 KadecTBa, HMEIOLIET0 WHAWBHIYAJIbHO-
OIIPEACIICHHBIC CBOﬁCTBa, ecian yKaSaHHbeI TOBap MOXET 6I)ITB HCIIOJIB30BaH UCKIIOYUTCIIBHO HpI/IO6peTaIOIHI/IM €ro
nmoTpeduTeIeM.

Ilpu otkaze morpeduUTENsT OT TOBapa NPOJAaBEl JOJDKEH BO3BPATUTH €My JICHEKHYIO CYMMY, YINIAaUC€HHYIO
noTpeduTeneM 1o JAOTOBOPY, 38 HCKIIOUYEHHEM PAaCcXOJO0B MPOJIaBlia Ha JIOCTABKY OT MOTPEOUTENsI BO3BPALIEHHOTO
TOBapa, He MMO3/IHEe YeM Yepe3 JeCsTh JTHEH co JHS MpebsBICHUs MOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaku TOBapa HEHAMJIEKAILEro KauyecTBa AMCTAHIMOHHBIM CIIOCOOOM INPOAAXH TOBapa
YCTaHOBJICHBI MTOJIOXKEHUSMHE, TIPETYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosimero 3akoHa.

Cratbs 26.2. IlpaBuiia npogaku 0TAeIbHBIX BUAOB TOBAPOB
(BBenena ®enepanbpHbIM 3ak0HOM 0T 18.07.2011 N 242-D3)

HpaBHna npoaakK OTACIIbHBIX BUAOB TOBAPOB YCTAHABINBAKOTCA HpaBI/ITeHBCTBOM Poccuiickoi d)ezlepaum/l.

Iaaga I11. 3AIIIMTA ITPAB TIOTPEBUTEJIEN ITPA BHITIOJTHEHUN
PABOT (OKA3AHUU YCJYTI)

Cratbs 27. Cpoxku BhINOJTHEHHS PadoT (0Ka3aHUS YCJIyT)

1. UcnomHutens 0053aH OCYIIECTBUTH BBHIMOJHEHHWE pPa0OTHI (OKa3aHHE YCIYr'H) B CPOK, YCTaHOBJICHHBIH
MpaBUJIaMU BBHITIOJHEHHUS OTACIBHBIX BUJOB pa0oT (OKa3aHWs OTHACIBHBIX BHUJIOB YCIYT) WM JOTOBOPOM O
BBINIOJIHEHMH pPa0OT (OKa3aHUM YyCiIyr). B J0oroBope o BBINOJHEHHH pPaboT (OKa3aHHUM YCIYT) MOXKET
MPeyCMaTPUBATBCS CPOK BBIMOJNHEHUS pa0OThl (OKa3aHWs YCIYTH), €CIM YKa3aHHbIMH IpaBWIaMH OH HE
MPEIyCMOTPEH, a TAKXKE CPOK MEHBIIICH MPOAOIKUTEIILHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMHU ITPABIJIAMHU.

2. Cpok BBITTOTHEHHSI paOOTHI (OKa3aHUS YCIIYTH) MOKET OTPEICISITHCS 1aToH (MIEpHOIOM), K KOTOPOH TOJIKHO
OBITH 3aKOHYCHO BBITIOJIHCHHE PabOThI (OKa3aHWE YCIyTH) WM (W) JaTo¥ (IMepruomoM), K KOTOPOH HCIOIHUTEIh
JIOJDKEH MPUCTYIUTH K BHITIOJIHEHUIO Pa0OTHI (OKa3aHUIO YCIIYTH).
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(B pen. @enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

3. B cayyae, ecnu BbINONHEHHE pabOThl (OKa3aHHE YCIYrd) OCYILISCTBIAETCS IO YacTsAM (I0CTaBKa
MEPUOAMYECKON MeYaTH, TEXHHUECKOE O0CTYyKMBAaHKE) B TCUCHHE CPOKa JICWCTBUS TOTOBOPA O BBITOJIHEHUH PabOT
(oKa3zaHWMU YCIIYT), OOJDKHBI TIPEIyCMATPHBATHCS COOTBETCTBYIOININE CPOKH (TIEPHOJBI) BBHITOJIHCHHUS TaKHMX padboT
(okazaHus ycimyr).

[lo cormamieHHI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAKXKE CPOKU 3aBEPIICHUS OTICIBHBIX
3TaroB PaboTHI (TPOMEKYTOUHBIE CPOKH ).

(1. 3 BBemeH PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crats 28. [locjencTBHs HAPpYIIEHHUS] MCIIOJHUTEJIEM CPOKOB BBINOJHEHUs] padoT (0Ka3aHHS yCJIyT)

1. Ecnm wcmonHWTENb HAapYIIMI CPOKH BBINOJHEHHWS paboThl (OKa3aHUS YCIYTH) - CPOKHM Hadayna u (WIn)
OKOHYaHMsI BBITIOJHEHUs] paOoThl (OKazaHWs YCIAyrH) W (WIM) HPOMEXKYTOUYHBIE CPOKH BBIIIOJHEHUS DPaOOTHI
(oka3zaHMsI yCIIyTH) WM BO BpeMs BBINMOJNHEHHs pabOThl (OKa3aHMs YCIYTH) CTajJO OYEBUIHBIM, YTO OHa HE OyAer
BBINOJIHEHA B CPOK, IOTPEOUTENH II0 CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepansHoOTO 3aK0HA OT 17.12.1999 N 212-D3)

NOPYYUTh BBIIIOJHEHHE PAaOOTHl (OKa3aHWE YCIYT'W) TPETHUM JIMIAM 3a Pa3yMHYIO IICHY HJIM BBIIIOJHHUTH €€
CBOMMHU CHUJIaMH U HOTpC6OBaTI> OT UCHOJHUTCIIA BO3MEIICHUS ITOHCCCHHBIX PACXOO0B;

moTpeOoBaTh YMEHBIIIEHUS IICHEI 32 BBITOIHEHHE Pab0THI (OKa3aHUE YCIYTH);

OTKa3aThCs OT MCIIOIHEHUS IOTOBOPA O BBHITIOIIHEHUH PabOTHl (OKa3aHUN YCIYTH).

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BrmpaBe MOTPeOOBATH TAKXKE IOJHOTO BO3MEIIEHHs YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyIIeHHEM CPOKOB BEITIOJTHEHHS Pa0OTHI (OKa3aHUs yCIyrH). YOBITKH BO3MENIAIOTCS B CPOKH, YCTaHOBJICHHEIC
JUIsl YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPeOOBaHUI TOTpEOUTESI.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHsle moTpeOuTEeNeM HOBBIE CPOKH BBITONHEHHWS pPa0OTHI (OKa3aHWS YCIHYTH) YKa3bIBAIOTCA B
JIOTOBOPE O BBHITIOTHEHUH Pa0OTHI (OKa3aHUH YCIIYyTH).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B ciyyae mpocpouku HOBBIX CPOKOB MOTPEOWTENs BIPaBE NMPENbSBUTH HCIOIHUTENIO HHBIE TPeOOBaHMS,
YCTaHOBJICHHBIE ITYHKTOM | HacTosIIeH CTaThbH.

3. Llena BBITOTHEHHOW Pa0OTHI (OKa3aHHOM YCIyTH), BO3BpalaeMast OTPEOUTEIIO TIPU OTKa3€ OT HCIIOTHEHUS
JIOTOBOpA O BBIITOJTHEHUH paboThl (OKa3aHUU YCIIYTH), @ TAK)KE YUUThIBaeMast PH YMEHBIICHUH [IEHbI BBITOIHEHHON
paboThI (OKa3aHHON YCIIyTH), ONIPEAEISeTCS] B COOTBETCTBUM C IYHKTaMu 3, 4 M 5 cTaThu 24 HACTOSIIIETo 3aKOHA.

(B pen. @enepanpHoro 3akoHa or 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCTIOJHEHHS JIOTOBOPA O BBIMOJIHEHWU PaOOTHI (OKa3aHWU YCIYTH) HCIIOJHHUTENL HE BIIPaBEe
TpeOOBaTh BO3MELICHUS! CBOMX 3aTpPaT, MPOM3BEACHHBIX B INPOLECCE BBHITOJHEHUS PabOThl (OKa3aHHUs YCIyrH), a
TaKXe IUIATHI 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOYEHUEM CIydas, €CIM HOTPeOUTeNb MPUHSIT
BBITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy).

(B pen. enepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-03)

Ao63arn uckiroueH. - ®enepanbHbiid 3ak0H oT 17.12.1999 N 212-D3.

5. B cinyyae HapyIIeHUs! YCTaHOBJICHHBIX CPOKOB BBIMOJIHEHHUS pabOTHI (OKa3aHUs YCIIyTH) WM Ha3HAYEHHBIX
HOTpe6I/ITeHeM Ha OCHOBAaHUHU ITYHKTa 1 HaCTOHIlIeﬁ CTaTbM HOBBLIX CPOKOB HCIIOJHUTEIIb YILUIAYUBACT HOTpe6I/ITe_HI-O
3a KaXIbli JIeHb (Jac, eciy CpOK OINpenesieH B Yacax) MPOCPOUYKM HEYCTOMKY (TEHI0) B pa3Mepe TpeX MPOLEHTOB
LIEHBI BHIMOJHEHNSI pabOThl (OKa3aHHs YCIIyTH), a €CJIM 1IeHA BBIOIHEHHUS paboThl (OKa3aHUs yCIyTH) AOTOBOPOM O
BBHIMOJIHEHUN paboT (OKa3aHUM yCIyT) He ompeliesieHa - oOmiel IeHbl 3aka3a. JJoroBopoM O BBHIMOJIHEHHH paboT
(OKazaHMM YCIIyT) MEXAy NOTpeOuTeNieM M HCIOJHHUTENEM MOXET OBITh yCTaHOBJIEH Ooiiee BBICOKMI paszMmep
HEYCTOHKH (TICHH).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylleHHE CpPOKOB Hadajla BBIOJIHEHUS pPaOOTHl (OKa3aHWsA YCIyTH), €€ JTamna
B3BICKMBAETCS 32 KXKIBIH JACHb (Yac, ecid CPOK ONpeleNieH B Yacax) MPOCPOUYKH BIUIOTH JO0 Hadaia BBIMOJHEHMS
paboThI (OKa3aHMs YCIIyTH), €€ dTala WK IPEIbIBICHUS TOTpeOuTeNeM TpeOOBaHUH, MPEAYCMOTPEHHBIX MTyHKTOM |
HAaCTOSIIEH CTaTbH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAHHUS BBIIOJHEHHS paOOTHl (OKa3aHHWsA YCIYTH), €€ dTara
B3bICKMBAETCS 3a KaXKAbIH EHb (Yac, eclIi CPOK OIPEAEIICH B Yacax) MPOCPOUKHU BIUIOTh 10 OKOHYAHMS BBIIOJHEHUS
paboThI (OKa3aHUs YCIIyTH), €€ dTalla Wi PeabIBICHUS OTpeduTeneM TpeOOBaHH, IPEAYCMOTPEHHBIX ITYHKTOM 1
HACTOSILEH CTaThu.

(B pen. @enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

CyMMa B3BICKAaHHON IOTpeOUTEIeM HEYCTOHKH (IIEHW) HE MOXKET IPEBBINIATh IIEHY OTACIHLHOTO BHJIA

BBHITIOJIHEHHST paboThl (OKa3aHUS YCIYTH) WM OOIIYI0 LEHY 3aKa3a, eclH IeHa BBIIOJIHEHUS OTIEIBHOTO BHIA
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paboTHI (OKa3aHUs yCIyTH) HE OlpeaeieHa JOTOBOPOM O BBHITIOJTHEHUH pabOTHI (OKa3aHU! yCIYTH).

PasMmep Heycroiiku (TIeHN) ONpeAeaeTcs, UCXOIs U3 IICHBI BBIITOJIHCHHUS pa0OTHI (OKa3aHUs YCIIYTH), a CIH
yKa3aHHas IICHa HE OmpeJelicHa, MCXOAS W3 OOIIei IeHBbl 3aka3a, CYMIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS] JOJDKHO OBUIO OBITH  YIOBJIETBOPEHO HCIONHHUTENEM B JIeHb JOOPOBOJIBHOTO
YAOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WM B J€Hb BEIHECEHHS CYAeOHOTO pEIIeHHs, eclTd TpeOboBaHUE MOTPeOUTENs
J0OpOBOJIEHO yOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOUTEISI, yCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThH, HE TIOJICkKAT YIOBIECTBOPCHHUIO,
€CITM HCIIONHUTENb JOKAXET, YTO HApYIICHHE CPOKOB BBITIOJHEHUS paboThl (OKa3zaHHWS YCIYTH) MPOH3O0IILIO
BCJIEJICTBHE HETIPEOIOTMMOM CHIIBI MITH TIO BUHE TIOTPEOUTEIIS.

Cratsa 29. IlpaBa nmoTpeduTesisi MIpU 00HAPY:KEHHH HENOCTATKOB BBINOJIHEHHOI PadoThbl (OKa3aHHOM
YCJIYIrH)

1. Ilotpebutens mpu 0OHApYKEHUH HEJOCTATKOB BBHIMOJHEHHON pa0OTHl (OKa3aHHOW YCIyTH) BIpaBe IO
CBOEMY BBIOOPY OTpeOOBaTh:

0E3BO3ME3JHOTO YCTpaHEHHsI HEIOCTATKOB BHIMOJIHEHHOM Pa0OTHI (OKa3aHHOH yCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS IICHBI BHIMTOTHEHHON paOOTHI (OKa3aHHOM yCIyTH);

0e3BO3ME3THOI0 M3TOTOBJCHMS [APYIroil BeIM M3 OAHOPOJHOIO MaTepHaja TakKOro >K€ KauecTBa WU
MOBTOPHOTO BBINOJHEHUs pPaboTel. Ilpum 3TOM morpebuTens o00s3aH BO3BPAaTUTh paHee MEPENaHHYI €My
WCTIOJIHUTEJIEM Belllb;

BO3MEILCHUS [TOHECEHHBIX MM PAacxXolOB IO YCTPAaHEHHIO HEAOCTATKOB BBIIOJIHEHHOH pPaboThl (OKa3aHHON
YCIIYT'H) CBOUMH CHJIAMH WIH TPETHUMH JIULIAMU.

YnoBnerBopeHrue TpeOOBaHMH MOTpeOUTENsT 0 0E3BO3ME3THOM YCTPaHEHHH HEJIOCTAaTKOB, 00 M3TOTOBIICHHU
Jpyroidl BelIM WJIM O TMOBTOPHOM BBIMOJHEHWH pabOThl (OKa3aHWW YCIyTH) HE OCBOOOXKIAET HCIIONHHUTENS OT
OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 32 HApyIIeHHE CPOKa OKOHYAHHSI BHITIOTHEHUS Pa0OTHI (OKa3aHUs YCIIYTH).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[MoTpebutens BIpaBe OTKAa3aThCS OT UCIOJNHEHHS JOTOBOPAa O BBIMOJHEHWH PabOTHl (OKa3aHWHM YCIYTH) U
noTpeOOBaTh MOJIHOIO BO3MELICHUS! YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH
BEITIOJTHEHHOH pa0oTHI (OKa3aHHOW YCIIyTH) HE YCTpaHEeHBI CTONMHATENeM. [loTpeOuTens Takxke BIpaBe OTKa3aThCs
OT WCIIOJIHEHHS JOTOBOpa O BHINMOJHEHHH Pa0OTHl (OKa3aHUM YCIYTH), €CId MM OOHApy>KEHBI CYIIECTBEHHBIC
HE/IOCTATKH BBIIIOJHEHHOW palOoThl (OKa3aHHOHM YCIIyru) WJIM WHBIE CYIIECTBEHHBIE OTCTYIJICHHUS OT YCIIOBHM
JOrOBOpA.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Morpebutens BrpaBe MOTPeOOBATH TAKXKE TOJHOTO BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C
HEIOCTAaTKaMH BBITIOJTHEHHON pa0oThl (OKa3aHHOW yciyru). YOBITKM BO3MEILAIOTCS B CPOKH, YCTaHOBJICHHBIE JUIS
YIOBJIETBOPEHHUS COOTBETCTBYIOLINX TPeOOBAHUI TOTPEOUTEIIS.

2. llena BbINOJIHEHHOW PabOTHI (OKA3aHHOW YCIIyrH), BO3BpalliaeMasi OTPEOUTEITIO ITPH OTKA3€ OT UCTIOJHEHHMS
JIOTOBOpPA O BBIIIOJIHEHUH pabOoThl (OKa3aHUU YCIIYTH), & TAK)KE YUUThIBaeMasi IPH YMEHBIIEHUH LIEHBI BBIITOJTHEHHON
paboThI (OKa3aHHON YCIIyTH), ONPEAEISETCSI B COOTBETCTBUHM C IYHKTaMu 3, 4 M 5 cTaThu 24 HAcTOSIIETo 3aKOHA.

(B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBsI3aHHBIE C HEAOCTATKAMH BBITIOJHEHHOH paboThl (OKAa3aHHOW YCIIyTH), MOTYT OBITh
NpPEObABICHbl MPU HPUHITHM BBINOJHEHHON paboThl (OKa3aHHON yCIYrw) WM B XOJAE BBINOJHEHUS pPalOOThI
(okazaHust yciyru) Jm0O, €Clii HEBO3MOXKHO OOHApY)KWTh HEIOCTATKH TPU MPUHSATHU BBIMOJHEHHON pPabOTHI
(oka3aHHOU yCIyTH), B T€YEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIMM ITYHKTOM.

[lorpeOutens BHpaBe NPEeIbSBIATH TPEeOOBAaHHSA, CBS3aHHBIE C HEJOCTAaTKAMH BBIIOJHEHHOH pPabOTHI
(OKa3aHHOHM YCIIyTH), €ClIM OHH OOHApy>KEHbI B TEUCHUE TapaHTHHHOIO CPOKa, a MPH €ro OTCYTCTBUU B Pa3yMHBIN
CpOK, B TIpe/ienax JABYX JIeT CO JIHS TPUHSTHS BBHIMOJHEHHON paboThl (OKa3aHHOM YCIyTH) WJIM TIATH JIET B
OTHOLICHWH HEAOCTATKOB B CTPOCHUH U HHOM HEJIBM)KHUMOM HMYILECTBE.

(. 3 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. VcniomHUTENh OTBEYAET 32 HEAOCTATKH paboTHI (YCIyrH), HA KOTOPYIO HE YCTAaHOBJIEH TapaHTHHUHBIA CPOK,
€CITU TOTPEOUTENh JIOKKET, YTO OHW BO3HHKIIM JIO €€ MPUHSATHS UM WM 10 NMPUYMHAM, BO3HHUKIIHM JIO 3TOTO
MOMEHTA.

B orHOmennn paboTsl (yciryru), Ha KOTOPYIO YCTaHOBIIEH TapaHTHHWHBIA CPOK, UCTIOJTHHUTEIh OTBEYAET 32 ee
HEJIOCTATKH, €CIIM HE JIOKAXET, YTO OHW BO3HHKIM TIOCNE MPHHATHS paboThl (YCIyrH) MOTpeOuTeIeM BCIEIICTBHE
HapyLIEeHNsT UM MPaBUJI MCIIOIB30BAHUS pe3ynbTaTa padboThl (YCIIyru), SHCTBUI TPETHUX JIML WK HENPEOJOIUMON
CHJIBL.

(1. 4 BBemen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

5. B cny4asx, Korga npeyCMOTPEHHBIH TOTOBOPOM T'apaHTHUHHBIA CPOK COCTABIISIET MEHEE JIBYX JIeT (IISITH JIET
Ha HEABIKMMOE HMYIIECTBO) M HENOCTaTKH pPadoThl (yciayrn) OOHApyKeHbl MOTpeOuTeNeM MO HCTCUCHUH
rapaHTUHHOIO CpoOKa, HO B IIpejenax JByX JeT (ISITH JIET Ha HEIBMKMMOE HMYILECTBO), IOTPEOUTENh BIIpaBe
IPENbABUTh TPEOOBaHMS, IIPEyCMOTPEHHBIE ITYHKTOM 1 HacTOsAIIEH CTaTbU, €CIIU JOKaXET, YTO TaKUue HEel0CTaTKU
BO3HHKIIM JI0 MIPUHATHA UM pe3yibTaTa padoThl (YCIyTH) WU MO IPUYMHAM, BO3HUKILIUM JI0 TOT'0 MOMEHTA.
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(. 5 BBenmen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cimydae BBIABIICHHS CYIIECTBEHHBIX HEIOCTATKOB paboOTHI (YCIyTrH) MOTPEOWTENh BIPaBE MPEIbIBUTH
WCTIOJTHUTEITIO TpeOOBaHME O OE3BO3ME3HOM YCTPaHESHUHM HEJOCTATKOB, €CIH JOKAKET, YTO HETOCTATKH BO3HUKIIH
JI0 TIPUHATHS UM pe3yiabTaTa paboThl (YCIyTH) Wi 10 MPUYWHAM, BO3HUKITAM IO STOTO MOMEHTa. JTO TpeboBaHMe
MOJKET OBITh MPENbIBICHO, ECITU TAaKUEe HENOCTATKH OOHAPYKEHBI TI0 HCTCUSHHU JIBYX JIeT (ISTH JIET B OTHOIICHUH
HEJBM)KUMOTO HMMYIIECTBA) CO JHS NMPHUHATHUS pe3ysibTara paboThl (YCAYrH), HO B MpPEIEIaX yCTaHOBIECHHOTO Ha
pe3ynbTaT paboThl (YCIYrH) CpoOKa CIy:KObl MJIM B TEUEHHE JICCATU JIET CO JHsS TPHHATUS pe3ysibTaTa padoThl
(ycmyru) motpeOuTeneM, eciii CPOK CIIy:KObl He ycraHoBlieH. Eciam maHHoe TpeOoBaHWE HE YAOBIETBOPEHO B
TEYEeHUE JBAJIATH JHEH CO JHA €ro MpeAbsSBICHHS MOTPEOUTENIEM WIH OOHApYKEHHBINH HEJIOCTATOK SIBISETCS
HEYCTPaHUMBIM, TOTPEOUTEIH TT0 CBOEMY BLIOOPY BIIpaBe TPeOOBATH:

(B pen. ®enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIECTO YMEHBIICHHUS IIEHBI 32 BHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TMOHECCHHBIX MM PAacXoJOB IO YCTPAHCHUIO HEOCTATKOB BBHIMOJIHCHHOUW pa0OThI (OKa3aHHOM
YCIyTH) CBOUMH CHJIAMU WM TPETHUMU JIUIIAMUY;

0TKa3a OT UCITIOIHEHUS IOTOBOPA O BHIMIOTHEHUH paOOTHI (OKa3aHUH yCIYTH) U BO3MEIIEHHUS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crartpbs 30. Cpoku ycTpaHeHHsI HEeIOCTATKOB BbINIOJIHEHHOH padoThl (0KA3aHHOM yCJIYyIH)

Henocratku pabothl (yciayru) NOMDKHBI OBITH YCTpaHEHBI UCIIONHUTEIEM B Pa3yMHBIH CPOK, Ha3HAYCHHBIN
moTpeduTeneM.
(B pen. @enepanpHoOTO 3aK0Ha OT 17.12.1999 N 212-D3)

Ao63ar uckioueH. - ®enepanbHbiid 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHbIH mOTpeOUTENEM CPOK YCTpaHEHHUsS HEJOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE MM B WHOM
MOJNMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO0 B 3asIBICHUH, HAIPABICHHOM MIOTPEOUTEIEM HCIIOIHUTEIIIO.
(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylieHHe MPEeAyCMOTPEHHBIX HACTOSIIEH CTaThEH CPOKOB YCTpAaHEHHUS HEIOCTATKOB BBHITIOJHEHHOM
paboThbl (OKa3aHHOW YCIIyTH) HCIIOJHHUTENb YIUIAYMBAET MOTPEOMTENIO 3a KaXKIbId IEHb NPOCPOUYKH HEYCTOMKY
(meHr0), pasMep M TOPSIOK HMCYUCIICHUS KOTOPOH OMpPENENSIOTCS B COOTBETCTBHHM C ITYHKTOM S5 CTaThul 28
HaCTOAIIEro 3aKoHa.

B cnydae HapymeHus yKa3aHHBIX CPOKOB HOTPEOUTEINb BIIPAaBE MPEAbIBUTH UCTIONTHUTENIO HHBIE TPEOOBAHMS,
MpelyCMOTPEHHBIE MyHKTaMHU | 1 4 ctaThy 29 HacToOsAIIEro 3aKoHa.

Cratbs 31. Cpoku y10BJIeTBOPeHHUS OT/AEJIbHBIX TPeOOBAHUI MOTPeOUTENA

1. TpeGoBanusi moTpebutenst o0 yMEHBIIEHWH II€HBI 32 BHIMOJIHEHHYI padoTy (OKa3aHHYIO YCIyTy), O
BO3MEIIEHUN PACXOJIOB M0 YCTPAHEHUIO HEJOCTATKOB BHIMIOJHEHHOH paboThl (OKa3aHHOW YCIyTH) CBOMMH CHIIAMH
WIA TPETbUMH JIMLAMHM, a TaKKe O BO3BpaTe YIUIAYeHHOW 3a paboTy (yciyry) ACHEXKHOH CyMMBI U BO3MEIICHUH
yYOBITKOB, IPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHs AOrOBOpa, NPeAyCMOTPEHHbIE MyHKTOM 1 craTthu 28 n
nyHktamMu 1 u 4 ctathu 29 HacToAIEro 3aKoHA, TOJUIEKAT YIOBICTBOPEHUIO B JCCSITHIHECBHBIA CPOK CO JHS
MPEIbIBICHUS] COOTBETCTBYIONIETO TPEOOBAHHS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOuTenss 0 0e3BO3ME3JTHOM HM3TOTOBICHHH JPYrod BEUIM M3 OJHOPOJHOIO MaTephaia
TAKOT0 e KayecTBa WM O TIOBTOPHOM BBHIMOJIHEHHH PaOOTHl (OKa3aHWM YCIYTH) TOJJIEkKAT YJOBICTBOPEHHIO B
CPOK, YCTaHOBJICHHBIH IJIi CPOYHOTO BBIMOJHEHUS! paboThl (OKa3aHHWs YCIYTH), a B Clydae, €ClId 3TOT CPOK He
YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH TOTOBOPOM O BBIIIOJHEHHWH Pa0OTHI (OKa3aHUM YCIIYTH), KOTOPBIH OBII
HEHa/IIe)KaIe UCIIOTHEH.

3. 3a HapylIeHHe NPEeIyCMOTPEHHBIX HACTOSLICH CTaTbell CPOKOB YAOBJIETBOPEHHUS OTHEIBHBIX TpeOOBaHMI
NOTPeOUTENs UCIIOHUTEIb YIJIauyuBaeT MOTPEOUTENIO 3a KaXKIbIH AEHb MPOCPOUYKH HEYCTOHKY (IIeHI0), pa3Mep H
MOPSA0K UCYUCIIEHUS] KOTOPOU OTPEAEISIOTCS B COOTBETCTBUH C ITYHKTOM 5 CTaThH 28 HACTOAIIETO 3aKOHA.

B cnyyae HapymieHHs CpOKOB, YKa3aHHBIX B IyHKTaX | W 2 HacTosiield cTaTbu, NMOTPEOHTENh BIIpaBe
MPEIbIBUTH UCIIOIHUTEIIO HHBIE TPeOOBaHNUs, IPEIyCMOTPEHHbIE MyHKTOM | ctarbu 28 u myHkTamu 1 u 4 cratbu 29
HaCTOSILEro 3aKoHa.

Cratbs 32. [IpaBo noTpeduTesiss HA 0TKA3 OT MCIOJHEHHs IOrOBOPa O BHINMOJHEHUN PadoT (OKA3aHMU

yeayr)
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

IToTpeOutens BrpaBe 0TKAa3aThCs OT MCIIOIHEHUS JOTOBOPA O BBHITOJHEHUM Pa0oT (OKa3aHUU YCIyT) B 000
BpEMS MPHU YCIOBUHW OIUIATHI MCIOIHUTENO (PAaKTHYECKH MMOHECEHHBIX MM PAacXOJIOB, CBSI3aHHBIX C HCIIOJHEHHUEM
0053aTeIBCTB 10 TJAHHOMY JIOTOBOPY.
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Crartbs 33. CMeTa Ha BbITIOJIHEHHE PAa0OTHI (OKA3aHHeE YCIYTH)

1. Ha BeimonHeHwne paOoOThI (OKa3aHHWE YCIYTH), MPEIYCMOTPEHHOW JOTOBOPOM O BBITIOJHEHHH pPa0OTHI
(oKa3aHWU yCITYTH), MOKET OBITH COCTaBJICHA TBEPast WIIH IPHUOIM3UTEIIbHASI CMETA.

CocraBieHre Takoi CMETHI TI0 TPEOOBAHHIO TIOTPEOUTEIIST MITH HCIIOTHUTEIIS 00sI3aTEBHO.

2. Ucnonuutenp HEe BIpaBe TPeOOBATh YBEIUYCHHUS TBEPAOH CMETHI, a IOTPEOUTENH - €€ YMEHBIIICHHS, B TOM
YyClie B ClIy4ae, KOrjJia B MOMEHT 3aKJIFOUEHHS JOTOBOpAa HWCKIIIOYAIach BO3MOXKHOCTH MPEAYCMOTPETh IOJTHBIN
00BEM TIO/IIEKAITIX BHIITOIHEHUIO Pa0OT (OKa3aHHIO YCIYT) WM HEOOXOMUMBIX ISl STOTO PACcXOJIOB.

HcnonHuTens WMeeT NpaBo TpeOOBaTh YBEIWYEHUS TBEPAOM CMETHl NPU CYIISCTBEHHOM BO3PAaCTaHUU
CTOMMOCTH MaTEPHAJIOB ¥ 000PYIOBaHHMS, IPEIOCTABISIEMBIX UCIIOTHUTEIEM, a TAKKE OKa3bIBAEMBIX €My TPEThUMH
JUIIAMU  YCIIyT, KOTOpPOE HEeIb3s OBLIO MPeayCMOTPETh NMPH 3aKIOYCHUU JoroBopa. [Ipm oTkaze morpeOuTemns
BBIMTOJIHUTD 3TO TPeOOBaHUE UCTIOHUTEND BIIPaBE PACTOPTHYTH JJOTOBOP B CyIEOHOM TIOPSIIIKE.

(m. 2 B pen. denepanpHOro 3akona ot 17.12.1999 N 212-D3)

3. Ecnu BO3HUMKIIA HEOOXOIMMOCTD BBIMTOJHEHUS JAOMOJHUTEIBHBIX PA00T (OKa3aHUs JOMOJIHUTEIIBHBIX YCIIYT)
W TI0 3TOH MPUYUHE CYNICCTBEHHOTO MPEBBIIICHUS MPUOTU3UTEIBHON CMETHI, HCIIOJTHUTENh 00s53aH CBOCBPEMEHHO
MpenynpeanTh 00 3ToM motpedutens. Ecnu motpebutens He Aail corjacue Ha NMPEBBINICHHE MPUOITU3UTEIBHON
CMETBI, OH BIIPaBE OTKA3aThCS OT HCIOJHECHHUS JOroBOpa. B 3TOM cilydae UCHOIHHTEIh MOXET TPeOOBaTh OT
MOTPEOUTENSI YIUIATHI IIEHBI 33 BRITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE TPEAYNPEAUBIIANA MOTPEOUTENsT O HEOOXOAUMOCTH TPEBBIIICHUS
MPUOIU3UTEILHOM CMEThI, 00sI3aH MCIIOJIHUTh JIOTOBOP, COXpaHss MPaBO Ha OIIaTy padoThl (YCIYrH) B Mpeaeiax
MPUOTU3UTETIHHON CMETHI.

(. 3 BBenen denepanpHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinosiHeHue padoThl M3 MaTepHUAIa HCIOJTHUTEIA

1. UcnonHuTens 00s13aH BBINONHUTHL paboTy, ONPEAEIEHHYIO JOrOBOPOM O BBITIONHEHHH PaOOThI, U3 CBOETO
MaTepHaja U CBOUMH CPEJICTBAMH, €CII HHOE HE TIPETYCMOTPEHO TOTOBOPOM.

(8B pen. @enepanpHoOTO 3aK0HA OT 17.12.1999 N 212-D3)

HcnonHutenb, NMPEAOCTaBUBIIMN MaTepuall AJsl BBINOJHEHHS DPadOTHl, OTBEYAaeT 3a €ro HEeHaaJe)Kallee
Ka4yecTBO M0 MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJIABIA 32 TOBAPhl HEHAIIEKAIIETO KayeCTBa.

(B pen. @enepanpHoOTo 3aK0Ha OT 17.12.1999 N 212-D3)

2. Matepuai UCTIOTHUTENS OIUIAaYNBAETCS MOTPEOUTEIEM MIPH 3aKIIIOYEHUH YKa3aHHOT'O JOTOBOPa MOIHOCTHIO
WIK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHHH pabOThl C yCJIOBHEM OKOHYATENBHOTO pacdera MpH
MOJIyY€HUH TIOTPEeOUTENEM BBIITOJHEHHONW HCIOJIHHUTENIEM paboThl, €ciii MHOM TOpPSJIOK pacuyeToB 3a MaTepuai
WCTIOJIHUTENS HE IPEIyCMOTPEH COTJIAIlIEHUEM CTOPOH.

(B pen. @enepanpHoOTO 3aK0Ha OT 17.12.1999 N 212-D3)

3. B ciyuasx, npeaycMOTpEHHBIX JOTOBOPOM O BBIMIOJHEHUH PabOThI, MaTEpUall MOXKET OBITh TPEI0CTABICH
UCTIOJIHUTENeM NOTpeOuTeno B KpeauT. [locnenyromiee n3aMeHeHNe EHbl NPEAOCTABICHHOIO B KPEIUT MaTepHuaja
WCTIOJIHUTENIS] HE BIICUET 3a COOOM Iepepacyera.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuas UCIIOTHHATENS U HEOOXOMMBIE JIJIsl BBIMOTHEHUsT pabOThl TEXHUYECKHE CPE/ICTBA, HHCTPYMEHTHI

U TIpoYee AOCTABIISIIOTCS K MECTY BBIIIOJIHEHHUS pabOT UCTIOIHUTETIEM.

Crartbs 35. Boinosinenue padoThl U3 MaTepuasa (¢ Belllbio) MOTpeduTe s

1. Ecnu pabota BEIMONHSETCS TIOJTHOCTHIO WIIM YaCTUYHO M3 MaTeprala (C BElIbI0) MOTPEOUTENsI, NCTIOTHUTE
OTBEYAET 32 COXPAHHOCTh ATOTO MaTepHuaia (BEIlr) U MPaBUIbHOE €ro MCIOJIb30BaHUE.

HcnonmuuTens 00s13aH:

MPeIyNPEeUTh MOTPEOUTENS O HENPUTOJHOCTH WM HEeITOOPOKAYECTBEHHOCTH MEPEIaHHOTO IMOTpeduTeneM
Martepuana (Bemm);

MPEJICTABUTh OTYET 00 M3PACX00BaHNU MaTepHajia U BO3BPATHTh €r0 OCTATOK.

B ciydae monHO# winM yacTHYHOW yTpaThl (MMOBPEXICHUS) MaTepuana (Belly), MPHHATOTO OT MOTpeOUTeNs,
HCIIOJHUTEb 00s3aH B TPEXJAHEBHBI CPOK 3aMEHHUTh €ro OIAHOPOIHBIM MaTepuanoM (BEIIbI0) aHaJOTHYHOTO
KadecTBa M 0 YKEJIaHWIO MOTPeONTEN N3TOTOBUTH U3/IENHE U3 OJTHOPOTHOTO MaTepraia (Be) B pa3yMHBIN CPOK, a
P OTCYTCTBUH OJHOPOIHOTO MaTepuaiia (BEIlr) aHaJOTHYHOTO Ka4eCTBa - BO3MECTUThH OTPEOUTEIO IBYKPATHYIO
LIEHYy yTpadeHHOTo (TIOBPEXIECHHOT0) MaTepraia (BEIIr), a TAKKE PacXO/Ibl, IOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrtpadeHHOTO (ITOBPEXKACHHOTO) MarepHayia (BEIIH) OMPENEIsIeTCs, MCXOAS W3 IIEHBl MaTrepHuala
(Bemu), CyIIEeCTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO ObLTO OBITH YJIOBIECTBOPEHO
WCTIOJTHUTEJIEM B JICHb JOOPOBOJILHOTO YIOBJIETBOPEHUS TaKOro TPeOOBaHWSI WM B JICHb BBEIHECCHUS CYIEOHOTO
perieHus, eciii TpeboBaHue MOTPEOUTENST JOOPOBOILHO YAOBICTBOPEHO HE OBLIO.

Ilena marepuana (BeUH), meperaBaeMoro MCIOIHUTENIO, OMPEENsIeTCs B IOTOBOPE O BBITOJHEHUH PaOOTHI
WM B MHOM JJOKYMEHTE (KBHTAHIUH, 3aKa3e), MOITBEPKIAIOIICM €0 3aKIF0UCHNUE.
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(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. McnomauTenbs 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YAaCTUIHYIO yTpaTy (TOBPEKICHUE)
MaTtepuana (BeIy), IPUHATOTO UM OT MOTPEOUTENs], €CH MOTPEOUTENh MPEAYIPEKACH UCTIOTHUTEIEM 00 0COOBIX
CBOMCTBax Marepuasia (BEIIM), KOTOpble MOTYT TIOBJieYh 32 COOOW €ro MOJNHYI WM YaCTUYHYIO yTpaTy
(moBpexaeHne) Tudo eciiv yKa3aHHBIE CBOMCTBA MaTepHalia (BEIIH) He MOTJIH ObITh OOHAPYKEHBI PU HaAJIeKaIIeH
MPUEMKE HCIIOTHUTEIIEM 3TOr0 MaTepuana (Bewn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 36. O0s13aHHOCTb MCTIOJIHUTEISI HHPOPMUPOBATHL MOTPeOUTEIsT 00 00CTOATENbCTBAX, KOTOPHIE
MOIYT HOBJHATHL HA Ka4eCcTBO BBINOJHAeMOH padoThl (OKa3pIBaeMOl yCJIyru) WJIH TOBJIeYb 3a cO0OM
HEBO3MOKHOCTH €€ 3aBeplleHNs B CPOK
(B pen. @enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

Hcnonnutens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENs] O TOM, YTO COOJIOACHUE YKa3aHHH
NOTpeOHUTENSI U MHbIE 00CTOSATENLCTBA, 3aBUCALINE OT HOTPEOUTEIIS, MOT'YT CHU3UTH Ka4eCTBO BBINOJIHAEMOMN paboTh
(oKa3pIBaeMOIi yCIIyTH) WM TOBJIEYb 38 COOOH HEBO3MOXHOCTD €€ 3aBEPILECHHS B CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnn motpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH()OPMHUPOBAHHE HCIIOJIHUTEIEM, B
pa3yMHBIN CPOK HE 3aMEHUT HETIPUTOMHBIN WK HeTOOpOKadYeCTBEHHBIN MaTepHall, He I3MEHHUT YKa3aHUH O criocode
BBHIMIOJIHEHHST pabOTHl (OKa3aHWsl YCIYrH) JIMOO HE YCTPAHUT HHBIX OOCTOSITENBCTB, KOTOPBIE MOTYT CHHU3UThH
Ka4eCTBO BBIMOJIHAEMOM padoThl (OKa3bIBAEMOW YCIIyTH), HCTIONHUTENb BIIPaBE 0TKA3aThCs OT UCIIOIHEHUSI JOrOBOpa
O BBITIOJTHEHUN Pa0OTHI (OKa3aHUH YCIIyTH) U TOTPEOOBATH IMTOJTHOTO BO3MEIIEHSI YOBITKOB.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsinok u ¢popmMbl 01JIATHI BHINIOJIHEHHOH padoThl (OKA3aHHOM yCJIyIH)
(B pen. ®enepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[MoTpebutens 00s3aH OMIATUTH OKA3aHHBIE €My YCJIYTM B TOPSJAKE M B CPOKH, KOTOPBIC YCTaHOBIICHBI
JIOTOBOPOM C UCTIOTHUTEIICM.

(uactpb mepBas B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[MoTpebuTtenb 00sI3aH OIUTATHTD BBHITIOJIHEHHYIO HCIIOJHUTENIEM B MOJHOM 00beMe paboTy Mocie ee MPUHSITHS
notpeburenem. C cormacusi motpedburens padboTa MOXKET OBITH OIJIau€Ha UM TP 3aKIIOYSHHUN JIOTOBOPA B MOIHOM
pasMepe WM MyTEM BbIJIa4d aBaHCa.

(B pen. denepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omurata oka3aHHBIX yCIyT (BBIOJHEHHBIX PadOT) MPOU3BOIUTCS IMOCPEICTBOM HAIMYHBIX WIH O€3HATMYHBIX
pacyeToB B COOTBETCTBHH C 3aKOHOIATEIbCTBOM Poccuiickoit Menepanu.
(uactb TpeThs BBeneHa denepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

IMpu wWcnonbp30BaHUM HATMYHOW (OpMBI  pacueToB oruiaTa TOBapoB (paboT, yciyr) mOTpeOuTeeM
MPOU3BOJUTCA B COOTBETCTBHM C YKa3aHHEM MPOJaBla (MCIOJIHUTENS) MYyTEeM BHECCHUS HAJIMYHBIX JICHEKHBIX
CPEICTB TpojaaBlly (MUCHOJHUTEN0), JMOO B KPEJAUTHYIO OpraHu3alvio, JHu00 IUIATSKHOMY AareHry,
OCYIIECTBIISIOIIEMY JICATENLHOCTD 10 MPHEMY IIaTexkel (PU3NUECKUX JIHII, THO0 OAHKOBCKOMY TUIATE)KHOMY arcHTY
(cy0OareHTy), OCYIIECTBISIONIEMY JESITEIBHOCTh B COOTBETCTBHU C 3aKOHOJATEIBCTBOM O OaHKaX W OaHKOBCKOW
ACATCIIBHOCTH, €CJIM MHOC HE YCTAHOBJICHO (be):[epaJ'IBHLIMI/I 3aKOHaMM HWJIM WHBIMHW HOPMATHUBHBIMH IIPABOBBIMH
aktamu Poccuiickoit ®denepanuu. [Ipu 3Tom 00s3aTenncTBa MOTPEOUTENS MEPe] HMPOAABIOM (HUCIOJHUTEIEM) IO
oriate ToBapoB (padoT, yCIyr) CUMTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTa
BHECCHUS! HAIMYHBIX JCHEXHBIX CPEACTB COOTBETCTBEHHO NPOJAaBLy (HCIOIHHUTENIO), JIHO0 B KPEOUTHYIO
OpTaHu3aInio, MO0 IMJIATEKHOMY areHTy, OCYIIECTBISIONEMY JIEATEIbHOCTh M0 TPUEMY IUaTexeld (pU3NUECKUX
nui, U060 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOLIEMY AEATEIIbHOCTh B COOTBETCTBHU C
3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOH AEATEIbHOCTH.

(B pea. @enepanbHbix 3aK0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTparnaa cuay. - @enepanbHblii 3akoH ot 25.10.2007 N 234-D3.
Cratba 39. PeryinpoBanue oka3aHusi OT/eJbHBIX BUI0B YCJIYT

ITocnencTust HapyIIeHUsT YCIOBHH JOTOBOPOB 00 OKa3aHUW OTACIBHBIX BHJIOB YCIIYT, €CIIA TaKUE JIOTOBOPHI
10 CBOEMY XapakTepy He IMOANAAar0T O ICHCTBUE HACTOSIICH II1aBbl, ONIPEICIISIOTCS 3aKOHOM.
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Crarbs 39.1. IlpaBuia oxa3aHusl OTAeJbHBIX BHAOB YCJIYI, BBIIOJHEHHMS] OTHeJbHBIX BHI0B padoT
NOTPedouTEIAM
(BBenena ®enepanpHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

IlpaBuna oka3aHUs OTAEIBHBIX BHIOB YCIYT, BBIIOJIHEHHUS OTIENbHBIX BHIOB paboOT HOTpeOUTENnsIM
ycranasnusarorcs [IpasurensctBom Poceuiickoit @enepanuu.

I'naBa IV.TOCYJAPCTBEHHASA U OBIHIECTBEHHASA 3AIIUTA
MPAB IIOTPEBUTEJIENA

Cratba 40. @enepanbHblii rocyIapcTBeHHbIH KOHTPOJb (HAaA30p) B 00JacTH 3alIUThl NpaB
norpeonTenei
(B pen. @enepanbaoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBII TOCYIAapCTBEHHBIH KOHTPONb (HAA30p) B OONAcTH 3allUTHl TpaB IMOTpedHTENeH
ocymecTBisieTcs  (efepaTbHBIM — OpPraHOM — HCIIOJNHHUTENBHOW — BIIACTH, YIIOJIHOMOYEHHBIM [lpaBuTEnscTBOM
Poccuiickoii denepanuu (naee - oprad rocyIapCTBEHHOTO HAJ[30pa).

2. Ilpenmerom QenepaabHOrO TOCYAapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JacTH 3alUThl IPaB MOTpEeOUTENeH
SIBIISIFOTCAL

1) cobmoneHre U3roTOBUTENSIMU, MUCHOIHUTEISIMH, MPOJABIaAMH, YIOJTHOMOYEHHBIMU OpTaHM3alUSIMU WIIH
YIOJIHOMOYEHHBIMA ~ WHAMBUIYAJIBHBIMH HPEANPUHUMATENSAMH, HMMIIOpPTEpaMM, BJIaJelibllaMd  arperaTopoB
00s13aTeNIbHBIX TPEOOBAHMI, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, APYTMMHU (peaepanbHbIMH 3aKOHAMH M HMHBIMU
HOPMAaTHBHBIMM IIPaBOBBIMU akTamMu Poccuiickoil @Penepanuu, a TaKKe aKTaMHd, COCTaBIBIIOIIMMH IIPaBO
EBpazuiickoro 3KOHOMHUYECKOTO CO03a, PETryINPYIOIIUMH OTHOLICHHUS B 00JIACTH 3alUTHI [TPaB MOTpeOUTEINeH;

2) coOmroieHWe W3TOTOBUTENIEM, HWCIIONHUTENEM (JUIOM, BBIIOTHSIIOMMM (YHKIMA WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TpeOOBaHMIN, YCTAHOBJICHHBIX TEXHHMYECKHMMHU pErIaMEHTaMH, WM 00s3aTelbHBIX
TpeOOBaHUM, OUIekKAIKX TPUMEHEHHUIO 0 JTHS BCTYIUIEHHUS B CHJIY TEXHHYECKHUX PETJaMEeHTOB B COOTBETCTBHUHM C
®enepansabiM 3ak0oHOM OT 27 aexadbps 2002 roma N 184-D3 "O TeXHHUECKOM pETryInpOBaHUN".

3. Opranu3zaius U ocyliecTBIeHne (penepaaIbHOro rocyIapCTBEHHOTO KOHTPOIIS (HaI30pa) B 0OIACTH 3aIIUTHI
npaB norpedurenet perympyrorcs OenepanbHeiM 3akoHOM OT 31 mromnst 2020 roga N 248-D3 "O rocynapcTBEHHOM
KOHTpoJIe (HaJ30pe) ¥ MyHHIIUTIATBHOM KOoHTpose B Poccuiickoit deneparun’.

4. Ilonoxenue o heaeparbHOM rocy1apCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3alUThI [IpaB noTpeduTeneit
yrBepxkaaercs [IpasurensctBom Poccniickoit @enepanun.

5. B monoxenun o QenepabHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 0O0NacTH 3alluThl IpaB
notrpeduTenell yKa3blBalOTCSI HAaUMEHOBAHUE W CTPYKTYPHBIE 3JEMEHTBl TEXHHYECKOTo perjaMeHTa u (Wiu)
00s13aTeNbHBIX TPEOOBAHUM, NOIISKAINX NPUMEHEHHUIO 10 THS BCTYIUICHHS B CHIIy TEXHMYECKHX PEIrJaMEHTOB B
cootBeTcTBUU ¢ PepepanbHbiM 3akoHOM 0T 27 nekadpst 2002 roxa N 184-®3 "O TexHMYECKOM peryiupoBaHun’,
OLIEHKa COOJIIOJICHNSI KOTOPBIX OCYLIECTBIISIETCS B paMKaX (eJepalbHOrO rocyIapCTBEHHOr0 KOHTPOJIS (Hal30pa) B
o0JlacTH 3allUThl NpaB NOTpeOHTENeH, a TakKe BUAbI NPOAYKLUUH, SBISMIOIIMECS OObEKTaMH (enepanbHOro
rOCyIapCTBEHHOT0 KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIIMThI IIPaB MOTPEOUTENCH.

6. Opran rocygapCTBEHHOTO HaA30pa €KEroAHO TOTOBUT TOCYJApCTBEHHBIH JOKIaa O 3alluTe IpaB
notpebureneii B Poccuiickoit deneparun B mopsjke, ycraHosiaeHHOM [IpaButensctBom Poccuiickoii denepanuu.

7. Opras rocyiapcTBEHHOTO HaJ30pa BIIpaBe 00paliaThes B CyJ C 3asBICHUSME B 3alIUTY NIpaB OTpeOuTenei
W 3aKOHHBIX HHTEPECOB OTAETBHBIX MOTpebureneld (Tpynmbsl moTpeOWTeNnel, HEOMpeaeNeHHOro Kpyra
notpebuTeneit), a Takke ¢ 3asgBJICHUAMH O JIMKBUIALWN W3rOTOBUTENS (MCIIONHUTEINS, IPOAABLA, YIIOTHOMOYSHHON
OpraHu3alyy, HMIIOpTepa, Bialenblia arperaropa) jau00 O NPEKpalleHHH AEATEIBHOCTH WHIAUBHIYAJIEHOTO
npeanpuHUMaTeNs (YIIOJIHOMOYEHHOTO WHIUBHIYaIbHOTO MPEIIpPUHIMATENS) 32 Tpyboe (MTOBIEKIIee CMEPTh HIIH
MaccoBbIe 3a00JIeBaHNs1, OTPABJICHUsI JII0/IeH ) HapyLIeHUE NIPaB MOTPeOUTENEH.

8. Opran roCyJapCTBEHHOI'O Haa30pa B IMOPSAIKE, YCTAaHOBIEHHOM 3aKOHOMATENbCTBOM Poccuiickoit
Qenepanny, MOXXeT ObITh NMPUBIEYEH CYAOM K YYacTHIO B Jieje, a TakKe BIpaBe BCTyHaTh B JIEJO 1O CBOEH
WHUIMATHBE WM TI0 NHUIIMATHBE JIUI], YIaCTBYIOIINX B J€Ne, I Ja4H 3aKIIOUEHHS TI0 ey B LENSIX 3allUTHl IPaB
notpeduTeNnel B paMKax rpa)k1aHCKOTO MM aMUHUCTPATUBHOTO CYIONPOU3BO/ICTBA.

9. Opran rocyaapcTBEHHOTO Ha/I30pa BIPaBe JaBaTh Pa3bsICHEHUS MO BOIPOCAM MTPUMEHEHHS 3aKOHOB U MHBIX
HOPMaTHBHBIX TPaBOBBIX akTOB Poccuiickoit deneparum, peryiupyomux OTHOIIEHHUS B 00JacTH 3allUTHl MPaB
MOTpeOUTENEeH.

10. KoncynbTHpoBaHHE, NPOQWIAKTHUECKUA BHU3HUT, HAOJIONEHHE 3a COOJIOACHHWEM O0s3aTeIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIEIOBaHHE MOTYT IPOBOAUTHCS (elepaTbHBIMU TOCYJapCTBEHHBIMHU YUPEXKICHUSIMH,
MTO/IBEOMCTBEHHBIMU OpraHy roCyJapCTBEHHOTO Ha/l30pa, B TMOPSAKE M CIydasiX, YCTAHOBIEHHBIX MOJO0XEHHEM O
(denepaabHOM roCyJapCTBEHHOM KOHTPOJIE (HaI30pe) B 00JIACTH 3aIIUTHI IIpaB MOTPeOUTETCH.
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Crarbs 41. O6s13aHHOCTH U3TOTOBUTES (MCTIOJTHUTEJIS, TPOAABLA, YIIOJHOMOUYEHHOIH OPraHu3aluu Win
YIOJHOMOYEHHOT0 WHAUBUAYAJILHOIO NpeINpUHUMATENsl, WMIIOPTEpPa, BJajelblla arperaropa) Mo
MPeI0CTABJICHII0 HH(POPMANHH OPraHy rocyIapcTBEHHOI0 HaaA30pa
(B pen. @enepanpHOro 3aKoHa oT 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

WzrotoButens  (MCHONHUTENb, MPOAABEl, YIOJIHOMOUYEHHAs OpraHu3alus WIH  YINOJTHOMOYCHHBIN
WMHIUBHUIYaJIbHBIA MPEANPUHAMATENb, IMIOPTEP, BIIAJIEIIEI] arperaTopa) no TpeOOBaHUIO OpraHa roCyAapCTBEHHOTO
HAJ30pa, €ro JODKHOCTHBIX JIMI] O0S3aH IPEIOCTaBUTh B YCTAHOBJICHHBIH MU CPOK JIOCTOBEPHBIE CBEICHHS,
JOKYMEHTAINI0, OOBSCHEHUSI B MHCBMEHHOW W (WiM) YCTHOH (opMe u MHYI0 MHPOpPMALUIO, HEOOXOIUMYIO IS
OCYIIIECTBIICHHUS OPraHOM T'OCYIapCTBEHHOTO HA30pa M €r0 JOJLKHOCTHBIMH JIMIAMU TIOJTHOMOYHH, YCTaHOBICHHBIX
3aKoHoJiaTeasrCcTBOM Poccuiickoit denepannu.

(B pen. ®enepanbroro 3akona ot 29.07.2018 N 250-D3)

Cratba 42. YTpatuia cuay. - ®enepanbHblii 3akon ot 21.12.2004 N 171-®3.

Cratbs 42.1. IToHOMOYMSA BBICHINX HCIOJHHUTEJLHBIX OPTaHOB IOCYAAPCTBEHHON BJIACTH CYOBEKTOB
Poccuiickoii @enepaunu B 00J1aCTH 3alIUTHI IPAB NIOTpeduTe e
(BBenena ®enepansHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bricimii WCTIONHUTENBHBIA OpPraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYHOMIETO cyOBekTa Poccuiickoit
Qdenepanuy OCYIIECTBISIET MEPONPHUATHS 1O peaim3anuy, OOeCIedeHWI0 W 3alluTe MpaB NoTpeOuTenell u B
MpeeNiax CBOUX MOJTHOMOYUN IPUHUMAET OMPEACIICHHBIC MEPHI.

2. B nensx comeicTBUS 3alIUTE MPaB NOTPEOUTENIEH OpraHbl HCIIOJHUTEIILHOM BIIaCTH CyObeKTOB Poccuiickoit
@denepanny pa3padaThIBAIOT PETHOHATBHBIE TPOTPAMMEI 10 3AIUTE MPaB MOTPEOUTENEH U OKa3bIBAIOT COJNICHCTBIE
OpraHaM MECTHOTO CaMOYIPAaBJICHHS U OOIIECTBCHHBIM O0bCIUHCHHUSM MTOTPEOUTENCH (MX aCCOIMAIUAM, COI03aM) B
OCYIIIECTBJICHUY UMH 3allUTHI IIPaB MOTPEOUTEIICH.

(m. 2 BBennen denepanpapM 3akoHOM 0T 18.03.2019 N 38-D3)

3. Opran rocymapCTBEHHOTO HaI30pa YyTBEpKIaeT METOAWYECKHEe PEKOMEHIAIMH M0 pa3paboTke u
pealu3aiyy PeriOHANTBHBIX U MYHHUIIMIIAIBHBIX POrPaMM 10 3alUTEe MIPaB MOTPEOUTEICH.
(1. 3 BBenen denepanpabM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratbsa 42.2. Ilepenaya ocCyliecTBJEHUS] MOJHOMOYMII OpraHa rocyaapcTBEHHOr0 HaJA30pa OpraHam
HCHOJHUTEIbHOI BiacTH cy0ObekToB Poccuiickoii @enepanun
(BBenena denepansHbiM 3akoHOM OT 13.07.2015 N 233-03)

[TonHOMOYHS OpraHa TrocyIapCTBEHHOTO HaJ30pa MO OCYHIECTBICHUIO (eAepabHOTO TOCYAapCTBEHHOTO
Haj3opa B o0JacTH 3allUTBl IpaB MNOTpeOMTENEed MOryT TIepelaBaTbCsi MJIsl OCYLIECTBICHUS OpraHam
WCTIONTHUTENFHONW BiacTH CyOBekToB Poccuiickoit ®enepanmu mocranoBieHussMu llpaButenscrBa Poccuiickoit
®denepanmu B nopsiyike, ycraHoBieHHOM DenepanbHbiM 3aK0HOM 0T 6 OkTs0ps 1999 roma N 184-D3 "O6 oOmmmx
MIPUHILIMIIAX OpPTaHMU3AlMK 3aKOHOJATENbHBIX (MPEICTaBUTENbHBIX) U UCIOJIHUTEIBHBIX OPraHOB IOCYAapCTBEHHOMN
Bnactu cyonsekToB Poccuiickoit @enepanun’.

Crartbs 42.3. Ilogaua u paccMoTpeHue oOpaleHuii moTpeduTesei
(BBenena PenepanpHeiM 3aKk0HOM OT 18.03.2019 N 38-03)

1. OOpartienue NoTpeOUTEINIsT MOKET OBITh HAIPABJICHO B MUCHBMEHHOH QopMe Ha OyMa)KHOM HOCUTENE WU B
JJIEKTPOHHOM (opMe B OpraH TOCYAapCTBEHHOTO HaA30pa, WHBIE YINOJHOMOYEHHBIE (enepanbHble OpraHbl
WCTIOJIHUTENLHOM BIACTH, OPTaH UCIIOJIHUTEIBHOM BiacTu cyobekta Poccuiickoit denepaunu 11b0 opraH MECTHOTO
CaMOYyTpPaBJICHHUS.

2. OOpaiieHre MOTPEOUTENsT MOXKET OBITh HAIPABJICHO IO IMOYTE, C HCIOJb30BaHHMEM HH()OPMAIMOHHO-
TEJIeKOMMYHHUKalIMOHHOU ceTh "MHTepHeT", B TOM 4ncie opUIMaIBHOTO caiiTa opraHa rocyAapcTBEHHOTO Haa30pa,
WHBIX YIOJHOMOYECHHBIX (efiepalibHbIX OpPraHOB HCIIONHWTENBHOW BIIACTH, OpraHa WCIONHHUTEIBHON BIIACTH
cyonekra Poccuiickoit ®@enepanuu mibo oprana MECTHOro caMmoyrnpanieHus (B cyorektax Poccutickoit deneparyn
- ropogax (eaepanbHoro 3HaueHuss Mockse, Cankt-IletepOypre u CeBacToriose ¢ HCIOIb30BaHUEM OPHULIHUAIEHOTO
caifTa opraHa MECTHOIO CaMOYIpaBJIEHHs B CIIydae, €CIIM 3TO MPEIyCMOTPEHO 3aKoHamMH cyOBeKToB Poccuiickoit
Oenepanuu - ToponoB demepanpHoro 3HaueHus Mocksel, CankT-IlerepOypra u CeBacTomnodis), eIUHOTO MopTaja
TOCYJapCTBEHHBIX M MYHHUIUIAJIBHBIX YCIYT JTUOO PErMOHANBHOTO MOpTaja rOCyJapCTBEHHBIX U MYHHLIWIATBHBIX
YCIIYT, & TAKKE MOXKET OBITH MIPUHATO TPH JIMYHOM MPHEME 3asIBUTEIIS.

3. B MHOro()yHKIIMOHATBHBIX LEHTPAX MPEIOCTABICHNS TOCYJIapCTBEHHBIX M MYHHUIUIAIBHBIX YCIYT MOTYT
OCYIIECTBIIATHCS IIpUeM OOpameHnil moTpeOuTeneil 1 KOHCYIbTUPOBaHNE MOTpeOUTENEH 10 BOIIPOCcaM 3aIIUTHI UX
MpaB Ha OCHOBAHHH COTJIAIICHUN O B3aUMOJEHCTBUH MEKAY MHOTO()YHKIMOHANBHBIMU LIEHTPAMHU MPEI0CTaBICHHS
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TOCYJIAPCTBEHHBIX W MYHUIIMIIAIBGHBIX YCIYT U (elepalbHbIMH OpraHaMH HCIOTHHUTENLHOW BIIACTH, OpPraHaMHU
rOCYyIapCTBEHHBIX BHEOIOMKETHBIX (DOHIOB, OpraHaMH TIOCYAapCTBCHHOH BiacTH CyObekToB Poccuiickoit
®depepanuu, opraHaMid MECTHOT'O CAMOYTIPABIICHUSL.

Cratbs 43. OTBeTCTBEHHOCTH 32 HApYLIEHHE MPAB NOTPeduTe e, yCTAHOBIEHHBIX 3aKOHAMHU H MHBIMH
HOPMATHBHBIMH NPaBOBLIMH aKTamMu Poccuiickoii ®enepanun
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapymieHue nmpaB MoTpeOuTeNel, yCTaHOBIEHHBIX 3aKOHAMH M HHBIMH HOPMATUBHBIMHU ITPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu, mnponaaser] (MCIOJHUTENb, W3TOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3aius Wiu
YIOTHOMOYEHHBI WHAWBHIYaTbHBIA TPEAIpUHUMATENIh, HMIIOPTEP) HECET aJAMHHHCTPATUBHYIO, YTOJOBHYIO HIIH
rPaKJAHCKO-TIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoit denepanuu.

Cratbs 44. OcymecTBiIeHHe 3aIIUTHI MPaB NOTpednTeJIeil OpraHaMyu MeCTHOT0 CaMOYIpaBJIeHUSI
(B pen. @enepanpHOro 3akoHa ot 22.08.2004 N 122-D3)

B pmensx 3amuThl mpaB MoTpeOHTENed Ha TEPPUTOPUM MYHHUIMIIAIBHOTO OOpa3oBaHUS OpraHbl MECTHOTO
CaMOYIIPaBJICHUS BIIPaBe:

paccMaTpuBaTh 0OpaleHus MoTpeOuTeNnel, KOHCYJIBTUPOBATh UX 110 BOIPOCAM 3allUThI IPaB IOTPeOUTENEH;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiaTthCs B Cy/bl B 3aIUTY MIPaB MOTpeduTeENeH (HeopeIeIeHHOro KpyTra noTpeduTenei);

pa3pabaTeIBaTh MyHHULUIIAJIbHbIE IPOrPAMMBI II0 3aILUTE PaB NOTpeOUTeneil.

(ab3an BBeneH DenepanbubiM 3aKoHOM OT 18.03.2019 N 38-03)

[Ipu BBISBICHUH TIO OOpAIICHHUIO MOTPEOUTENS TOBApOB (PadoT, YCIIyT) HEHAJJICXKAIETO KauecTBa, a TaKKe
OMACHBIX JJIsI JKU3HH, 3J0POBbS, HMYIIECTBA HOTpeOMTENCl W OKpYy)KaloLled cpexpl OpraHbl MECTHOTO
CaMOYIpaBJICHUSl HE3aMEUIMTEIFHO HW3BEMIAlOT 00 3TOM (QenepaibHble OpraHbl HCIOJHHUTEILHOW BJIACTH,
OCYIIECTBIISIOIINE KOHTPOJIb 32 KAYeCTBOM M O€30MacCHOCTHIO TOBApOB (PadoT, yciyr).

(B pen. ®enepansHoro 3akoHa ot 18.03.2019 N 38-D3)
YacTts TpeThs yTpaTwia cuity. - ®enepanbabiid 3akoH oT 18.03.2019 N 38-03.

Cratbs 45. IIpaBa o01ecTBeHHBIX 00beIMHEHHIT MOTpeduTE el (MX acCOlMaLNii, COI030B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BripaBe OOBEAMHATHCS HA TOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE 00BEIMHEHUS TOTpeOuTENeH
(Mx acconManuy, COK3bl), KOTOPBIE OCYILECTBISIOT CBOIO AEATENILHOCTh B COOTBETCTBUH C YCTaBaMH YKa3aHHBIX
o0beMHEHUH (MX acCOLMAINA, COF030B) U 3aKOHOIaTeNIbcTBOM Poccwuiickoit deneparuu.

2. OOuecTBeHHbIE OOBEAMHEHHS TMOTpeOuTeNneil (MX accoUWaluu, COI03bI) I OCYIIECTBICHHS CBOHMX
YCTaBHBIX LIeJIed BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHM K TOBapaM (paboTam, yciyram), a TakkKe MPOEKTOB
3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBbIX akTOB Poccuiickori denepalinu, peryiMpyonmx OTHOIIECHUS B 00JIaCTH
3alUTHI IPaB OTPEOUTENEH;

NPOBOJAWTH HE3aBUCHUMYIO JKCHEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciuyr), a Takke
COOTBETCTBHSI MOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW MpojaaBlaMH (M3rOTOBUTEISIMH,
WCTIOTHUTENSAMH ) HH(POPMAIUH O HUX;

OCYILIECTBIISITh OOIIECTBEHHBIN KOHTPOJb 3a COOJIIOZCHHEM NpaB MOTpeOMTENed M HampaBsTh B OpraH
rOCYJapCTBEHHOI'O HA/A30pa M OpraHbl MECTHOTO CaMOyIpaBiieHHs HHpopMauuio o ¢akTax HapyLIeHWH MpaB
norpeduTeNeld Ui TPOBEJCHUS TPOBEPKH AITUX (AKTOB M MPUHATHA B ciydae WX MOJTBEPXKICHUS MeEp IO
MPEeCceUYeHNI0 HapyUIeHWH MNpaB MOTpeOuTenel B mpenesiaX IOJHOMOYME yKa3aHHBIX OpPraHOB, Y4acTBOBaTh B
MPOBEIEHNH DKCIEPTHU3 Mo (aKkTaMm HapylIeHWH MpaB MoTpeOuTesel B CBsI3U ¢ oOpamieHusiMu norpedurenei. [Ipu
OCYIIECTBIICHUU OOIIECTBEHHOTO KOHTPOJISI 00IIeCTBEHHbIE 00BETMHEHUS TOTpeOuTeNel (MX accOIMaIiH, COI03bI)
HE BIpaBe TPeOOBATh OT W3rOTOBUTENEH (MCHOJIHHUTENEH, MPOAABIOB, YIMOJHOMOYEHHBIX OpTaHW3AlUil WU
YIOJHOMOYEHHBIX HHAUBHAYAIBHBIX MPEANpPUHAMATENICH, UIMIOPTEPOB) NPEACTaBICHHE JOKYMEHTOB (BBIIIOJHEHUE
NeiicTBHIA), 0053aHHOCTH TPEACTABICHHS (BBIMOJIHEHUS) KOTOPHIX MO TPEOOBAHMIO MOTPEOUTENS HE yCTAaHOBJIEHA
3aKOHOM;

(B pen. ®enepanbroro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHaTs HHPOPMALIUIO O IpaBax MoTpeduTenei 1 0 HeOOXOAUMBIX ASUCTBUAX IO 3aLUTE 3TUX MPAB,
0 pe3yibTaTaX CPaBHUTEIBHBIX HCCICIOBAaHUI KadecTBa TOBAapoB (padoT, yCiIyT), a Takke MHYIO HWHGOPMAIHIO,
KoTOpass OyJeT crmocoOCTBOBaTh pealM3alliil TpaB W 3aKOHHBIX HMHTepecoB morpedureneid. [lyOmmkyembie
OOIIECTBEHHBIMU OOBEAMHEHUAMHU TOTpeOHuTeNnel (MX accolMalUsIM{, COI03aMH) pe3yJbTaThl CPaBHUTEIHHBIX
HCCIEAOBAHMMA Ka4eCcTBa TOBAPOB (paboT, YCIYT) HE SBIISTFOTCST PEKIIAMOM;

BHOCUTH B (hefiepajibHbIe OpIraHbl UCIIOJIHUTENBHOM BIACTH, OPTaHU3aLUU NPEIUIOKEHUS O IPUHATHH MEP IO
MOBBIILICHUIO KadyecTBa TOBApOB (paloOT, YCIYyr), MO MPUOCTAHOBJICHHIO IPOM3BOJACTBA M DPEAIU3ALMH TOBAPOB
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(BeImONTHEHUST PabOT, OKa3aHUSA YCIOyr), 1O OT3BIBY C BHYTPEHHETO pBIHKA TOBapoB (paboTr, ycuyr), He
COOTBETCTBYIOIIUX MPEABSIBISAEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PETYIIMPOBAHUU 00sI3aTEIILHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl TPOKYparypbl H (eaepaiabHble OpraHbl HCHOJHHUTEIBHON BIIACTH MAaTEpHalbl O
MIPUBIICYCHUN K OTBETCTBEHHOCTH JIHMI, OCYIIECTBIIIONINX MPOM3BOJICTBO M PEATH3AIMIO TOBAPOB (BBIOIHEHUE
paboT, oKkazaHHWe YCIYyT), HE COOTBETCTBYIOIIMX HPEABSBIAEMBIM K HUM OOs3aTENbHBIM TPEOOBaHUSM, a TaKKe
HapyIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBJICHHBIC 3aKOHAMU M WHBIMH HOPMATHUBHBIMH TPAaBOBBIMH aKTaMHU
Poccuiickoit ®enepannu;

oOpaimaThsCsi B OpraHbl MPOKYpaTypsl ¢ MPOCb0aMHU MPHUHECTH MPOTECTH O NMPU3HAHWU HEACHCTBUTEIbHBIMA
aKTOB (heliepalIbHBIX OPraHOB WCIOIHHUTCIBHON BJIACTH, AKTOB OPraHOB HCIIOJIHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoii ®denepaniui ¥ aKTOB OPraHOB MECTHOI'O CAMOYIPABJICHHS, MPOTHUBOpPEYAIIMX 3aKOHAM W HHBIM
PETYIHPYIONUM OTHOIIEHHS B O0JIACTH 3aIIUTHI MIPaB MOTpedUTENeld HOPMATHBHEIM MPABOBBIM akTaM Poccuiickoit
®enepauny;

oOpamarecsi B CyIbl C 3asBICHUSMH B 3alIUTy MpaB NOTpeOHTENel M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX
notpedureneii (Tpymnmsl moTpeduTeNel, HeONpeaeIeHHOTO KpyTa IMOTpeOnTeNe );

y4acTBOBaTb COBMECTHO C OpraHoOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHMH OTKPBITBIX U
OO0IEAOCTYMHBIX TOCYAaPCTBEHHBIX HH(POPMALMOHHBIX PECYPCOB B OOJIACTH 3allUTHI MPaB MOTpeduTeNne, kayecTa
1 6€30IIaCHOCTH TOBapoB (paboT, yciyT).

(ab3am BBenmen denepanpabIM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepansHoro 3akoHa oT 25.06.2012 N 93-
®3)

Crartbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HeolpeleJIeHHOr0 Kpyra norpeduresei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TrocynapCTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIPABIICHHS, OOIIECTBEHHBIC OOBEANHEHUS
notpeduTeneld (MX accolUanyy, COIO3bI) BIPaBe MPEIBSIBIATh UCKH B CyIbl O MPEKpalleHHH MPOTHBONPABHBIX
JCHCTBUIA M3TOTOBUTENS (MCIIOJTHUTEINS, MPOJAAaBla, YHNOJIHOMOYEHHOH OpraHW3allid WM  YIOJTHOMOYEHHOTO
MHIVBHIYaJIHHOTO TPEIIPHHAMATENS, UMIIOPTEPA) B OTHOLICHUH HEOTIPEIEIICHHOTO KPyTa IOTpeOuTeNeH.

(dacts mepBas B pen. PenepansHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu ynoBIEeTBOPEHUH TAKOTO UCKA Cyll 00s3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN CYZOM CPOK
4yepes3 CpelICTBa MaCCOBOM MH(OpPMAIINK WIIM HHBIM CIIOCOOOM JI0 CBEJICHUS MTOTpeOuTENel pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CWIIy peLIEHHE CyAa O IpPU3HAHUHM JEHCTBHH HM3TOTOBHUTENS (MCIIOTHUTEINS,
MpojaBlia, YMOJHOMOYEHHOW OpraHW3allii WM YHNOJHOMOYEHHOTO HWHAWBUAYAIBHOTO IpeaIpUHUMATEII,
UMIIOpTEpa) MPOTHBONPABHBIMH B OTHOIICHHH HEONpPENENeHHOr0 Kpyra moTpeOuTenei o0s3aTenbHO IS Cyna,
paccMaTpUBAONIEr0 MCK MOTPEOHTENs O 3allMTe €ro MpaB, BO3HHUKIIMX BCIEICTBUE HACTYIUICHUS TPaKTaHCKO-
TPABOBBIX IOCIIEACTBHI JCHCTBHI M3rOTOBUTENS (MCIOJHUTENS, IPOJABIA, YHOJIHOMOYEHHON OpraHM3aIllMy WITH
YIIOJIHOMOYEHHOTO MHAMBUIYILHOTO MPEANPHHAMATEINS, UMIIOPTEpPa), B YaCTU BOIIPOCOB, UMEJH JIH MECTO TaKhe
JEWCTBUS ¥ COBEPILCHBI JIM OHU MU3rOTOBUTENEM (MCIOIHHUTENIEM, IPOJABIIOM, YIIOJIHOMOYEHHOH OpraHu3anien nim
YIIOJTHOMOYEHHBIM MHAWBUIYaIbHBIM PEATPUHUMATENIEM, HIMIIOPTEPOM).

OHOBPEMEHHO C Y/IOBJIETBOPCHUEM HCKA, MPEIBSBICHHOIO OOIECTBEHHBIM OOBEIMHEHUEM MOTpeOUTENeH
(ux accomuamnuei, COX030M), OpraHaMHM MECTHOTO CaMOYIpPaBJIEHHS B HHTEpecax HEONPEAEIeHHOTo Kpyra
noTpeduTeNned, Cya NPUHUMAET PEIIeHHE O BO3MEIICHHH OOLIECTBEHHOMY OOBEIMHEHHIO MOTpeOHuTenei (ux
accolMaliy, COI03Y), OpraHaM MECTHOTO CaMOYIPABJIEHUs BCEX MIOHECEHHBIX I10 JIeTy Cy1eOHBIX U3/IEPAKEK, a TAKKe
WHBIX BO3HUKIIUX JI0 OOPAIICHHUS B CYJl ¥ CBS3aHHBIX C PACCMOTPEHUEM Jielia HEOOXOMMBIX PAacX0JIOB, B TOM YHCIIE
pacxoJoB Ha NPOBEJCHHE HE3aBUCHMOM OKCIEPTH3bl B Cllyyae BBIABICHHS B DPE3yJlbTaTe NPOBEICHHS TaKOH
9KCHEPTHU3bI HapyIIEHUsI 0053aTeNIbHBIX TpeOOBaHMH K ToBapaM (paboTaM, yciayram).

IIpesnnent
Poccuiickoit @enepanun
B.EJIBLIUH
Mocksa, [lom CoseToB Poccun
7 deBpans 1992 rona
N 2300-1
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